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Standards

This SVQ is based on standards developed by AutomotiveSkills. AutomotiveSkills draws its membership from the motor industry.

For further information, please contact the SQA web site.
Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

Monitor Procedures to Control Risks to Health and Safety 

1
Monitor procedures to control risks to health and safety
Work with Others to Improve Customer Service 

1
Work with others to improve customer service
Co-ordinate the Receipt and Storage of Parts 

1
Co-ordinate the receipt and storage of parts
Process Payment Transactions 

1
Process payment transactions
Monitor and Solve Customer Service Problems 

1
Monitor and solve customer service problems
Help Customers to Choose Products 

1
Identify customer’s product requirements
2
Provide information about the features and benefits of products
3
Confirm the customers’ preferences and buying decisions
Plan, Monitor and Adjust Staffing Levels and Schedules 

1
Plan staffing levels and prepare work schedules
2
Monitor staffing levels and schedules against work objectives and targets
There may be publications available to support this SVQ. For more information, please contact: 

Institute of the Motor Industry
Fanshaws

Brickendon

Hertford

SG13 9PQ

Tel: 01992 511521

Fax: 01992 511548

Website: www.motor.org.uk
Vehicle Fitting Operations/level 3/09.05.05/DJ

