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Standards

This SVQ is based on standards developed by Automotive Skills. Automotive Skills draws its membership from the Motor Industry.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

Ensure Your Own Actions Reduce Risks to Health and Safety 

1 Ensure your own actions reduce risks to health and safety

Maintain Positive Working Relationships 

1 Maintain positive working relationships

Give Customers a Positive Impression of Yourself and Your Organisation 

1
Establish effective relationships with customers

2
Respond appropriately to customers

3
Communicate information to customers

Sell Vehicles and Services to Customers in Face to Face Settings 

1
Identify the buying needs and interests of customers

2
Promote the features and benefits of products and services to customers

3
Help customers to overcome their queries and objections

4
Agree terms and conditions and close sales

Optional units

Candidates must also complete 3 of the following units, in addition to the mandatory units: 

Enter and Find Data Using Information Technology 

1
Enter data

2 Find information to satisfy customer needs

Conduct Vehicle Demonstration Test Drives 

1 Conduct vehicle demonstration test drives

Follow Up and Action Sales Leads 

1
Follow up and action sales leads

2
Advise customers of the range and benefits of the organisation's vehicles and services

Appraise Vehicles for Part Exchange 

1
Identify the status and ownership of vehicles

2
Assess the condition of the vehicles for part exchange

Monitor the Delivery of Vehicles to the Customer 

1
Prepare for the handover of goods to the customer

2
Handover goods to the customer

There may be publications available to support this SVQ. For more information, please contact 
Institute of the Motor Industry. 
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