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Standards

This SVQ is based on standards developed by Energy and Utility Skills SSC. Energy and Utility Skills SSC draws its membership from the water industry.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

B7WE 04
Ensure Your Own Actions Reduce Risks to Health and Safety 

1
Identify the hazards and evaluate the risks in your workplace
2
Reduce the risks to health and safety in your workplace
DK21 04
Monitoring Treatment Processes (Water Treatment) 

1
Collect process information 
2
Assess process against specification 
3
Adjust process to meet specification 
DK20 04
Monitoring Treatment Processes (Wastewater Treatment) 

1
Collect process information
2
Assess process against specification
3
Adjust process to meet specification
DK1T 04
Carry Out Operational Planning for Network Activities 

1
Recognise opportunities to use techniques which maintain water quality and continuity of supply
2
Plan for operational activities
Optional units

Candidates must also complete 2 of the following units, in addition to the mandatory units: 

D8A8 04

Identify and Select Leakage Detection Methods and Techniques in Response to Identified Water Loss 

1
Establish the circumstances relating to the area of potential leakage
2
Select appropriate leakage detection methods and techniques
D8AK 04
Resolve Leakage-related Issues with Customers 

1
Inform customers about leakage related issues
2
Agree a course of action to deal with leakage-related issues
D8A7 04
Evaluate Data to Identify Potential Leakage 

1
Analyse data
2
Identify areas if potential leakage
3
Prioritise areas for further investigation
B7XW 04
Monitoring the Safe Working Environment 

1
Contribute to the assessment of hazards in the workplace
2
Monitor safe systems of work 
3
Monitor the safety of visitors
B0MD 04
Maintaining Process Equipment 

1
Prepare equipment for operational maintenance
2
Conduct operational maintenance to restore equipment and environment to specified operable condition
3
Identify and report condition of equipment outside the responsibility of the job holder
D8A4 04
Develop Positive Working Relationships with Customers and Colleagues 

1
Create and maintain positive working relationships with customers 
2
Create and maintain positive working relationships with colleagues 
D8AL 04
Secure Compliance with Water Byelaws 

1
Secure compliance by discussion, persuasion and education
2
Instigate and contribute to enforcement procedures
D8AF 04
Plan and Schedule Inspections for Compliance with Water Byelaws and for Audit Purposes  

1
Identify and prioritise premises to be inspected
2
Schedule inspections
D8AA 04
Inspect Premises for Compliance with Water Byelaws (domestic) 

1
Agree inspection details
2
Determine compliance with byelaws
3
Record and report inspection information 
D8AC 04
Inspect Premises for Compliance with Water Byelaws (non-domestic) 

1
Agree inspection details
2
Determine compliance with byelaws
3
Record and report inspection information
D34L 04
Ensure Your Own Actions Aim to Protect the Environment 

1
Identify the risks to the environment arising as a result of workplace activities
2
Minimise risks to the environment arising as a result of workplace activities
DK1W 04
Develop Own Understanding of Techniques for Minimum Disruption of the Distribution Network During Operational Activities 

1
Build, maintain and share knowledge of trends and developments in appropriate techniques
2
Identify the application of suitable techniques
DK1Y 04
Monitor and Review Network Activities  

1
Monitor activities
2
Identify and resolve problems arising from network activities
3
Participate in review of network activities
B6K1 04
Provide Information to Support Decision Making 

1
Obtain information for decision making
2
Record and store information 
3
Analyse information to support decision making
4
Advise and inform others
DK1V 04
Carry Out Risk Assessments for Operational Activities on the Network 

1
Identify the activity and related risk details
2
Assess the level of risk for specified activities
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