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Standards

This SVQ is based on standards developed by Skills for Justice. Skills for Justice draws its membership from a wide variety of people working in a broad range of occupations within the Community Justice Sector.

Structure of the SVQ

The way the SVQ is made up is shown below. The unit title appears in bold and the elements that make up each unit are listed under the unit title. 

Mandatory units

Candidates must complete all of these units: 

D8PP 04

Monitor the Development of Policies to Promote Community Justice and Social Inclusion and Present Information and Recommendations for Change  

1
Monitor trends and developments in policies for their impact on community justice and social inclusion

2
Present information and arguments to others on how policies affect community justice and social inclusion

3
Evaluate and recommend changes to policies to improve community justice and social inclusion

B6XW 04

Develop, Maintain and Evaluate Systems and Structures to Promote the Rights and Responsibilities and Diversity of People 

1
Develop, maintain and evaluate systems and structures to promote the rights and responsibilities of people

2
Develop, maintain and evaluate systems and structures to promote the equality and diversity of people

3
Develop, maintain and evaluate systems and structures to promote the confidentiality of information

B6T4 04

Develop One’s Own Knowledge and Practice  

1
Reflect on and evaluate one’s own values, priorities, interests and effectiveness

2
Synthesise new knowledge into the development of one’s own practice

B7Y6 04

Develop and Sustain Effective Working Relationships with Staff in Other Agencies 

1
Develop effective working relationships with staff in other agencies

2
Sustain effective working relationships with staff in other agencies

Optional units (Group 1)

Candidates must also complete 8 of the following units, in addition to the mandatory units, at least 4 of which must be completed from Group 1. 

DD89 04

Identify and Track Trends and Changes in Community Justice and Social Inclusion and the Effectiveness of Different Means of Addressing Issues 

1
Identify and agree trends and changes in community justice and social inclusion 

2
Evaluate and agree the effectiveness of different means of promoting and addressing community justice and social inclusion

DD8G 04

Promote the Values of Community Justice and Social Inclusion and Seize Opportunities to Influence Policy Development  

1
Create and capitalise upon opportunities to influence the setting of policies that will affect community justice and social inclusion

2
Promote community justice and social inclusion as an essential value when setting policies 

DD88 04

Determine the Concerns and Priorities of Communities in Relation to Safety, Social Inclusion and the Prevention and Reduction of Crime and Anti-Social Behaviour 

1
Identify and select methods for consulting with communities about their concerns and priorities in relation to safety, social inclusion and the prevention and reduction of crime and anti-social behaviour

2
Consult with communities about their concerns and priorities in relation to safety, social inclusion and the prevention and reduction of crime and anti-social behaviour

D8P8 04

Co-ordinate Awareness  Raising to Promote Community Safety and Social Inclusion 

1
Assess the need for raising awareness about community safety and social inclusion

2
Plan awareness raising about community safety and social inclusion

3
Support the implementation of awareness raising

4 Monitor, evaluate and improve awareness raising

DD8F 04
Plan, Implement and Evaluate Action Targeted to Address Identified Problems with Community Safety and Social Inclusion 

1
Plan action designed to address identified problems with community safety and social inclusion

2
Co-ordinate the implementation of action plans to address identified problems with community safety and social inclusion

3 Evaluate action designed to address identified problems with community safety and social inclusion

DD8E 04
Promote the Interests of Individuals and Groups in the Community 

1
Promote the rights of individuals and groups

2
Help individuals to represent their own interests and rights

DD87 04
Assess How Environments and Practices can be Improved to Promote Community Safety and Social Inclusion 

1
Determine stakeholders’ requirements and expectations of environments and practices

2
Assess environments and practices against requirements and expectations

DD8C 04
Facilitate Collaborative Action by Stakeholders to Improve Environments and Practices to Promote Community Safety and Social Inclusion 

1
Encourage stakeholders to see the value of improving environments and practices to promote community safety and social inclusion

2
Develop action plans which assist stakeholders to improve environments and practices to promote community safety and social inclusion

3
Support stakeholders in improving environments and practices to promote community safety and social inclusion

DD8E 04
Monitor and Evaluate Changes in Environments and Practices to Promote Community Safety and Social Inclusion  

1
Monitor changes in environments and practices

2
Evaluate changes in environments and practices and recommend further improvements

Optional units (Group 2)

D8MY 04
Develop, Implement and Evaluate Strategies and Policies for Recruiting and Managing Volunteers  

1
Develop strategies and policies for recruiting and managing volunteers

2
Implement and review strategies and policies for recruiting and managing volunteers

B6W4 04
Manage the Performance of Teams and Individuals 

1
Allocate work to teams and individuals

2 Agree objectives and work plans with teams and individuals

3 Assess the performance of teams and individuals

4 Provide feedback to teams and individuals on their performance

D8MO 04
Plan and Co-ordinate Fund for the Agency 

1
Determine fund raising objectives, methods and sources for the agency

2
Co-ordinate fund raising across the agency to optimise income

B43K 04
Assess, Negotiate and Secure Sources of Funding 

1
Determine and assess potential sources of funding

2
Negotiate and secure sources of funding

D8N1 04
Raise Funds Through Direct Activities 

1
Plan fund raising activities

2
Co-ordinate resources to raise fund effectively

3
Collate and evaluate responses to fund raising activities

B69M 04
Develop, Negotiate and Agree Proposals to Offer Services and Products 

1 Interpret specifications and evaluate capacity to act

2
Prepare proposals to offer services and products

3
Negotiate proposals and agree service and product provision

B7TA 04
Manage Activities to Meet Requirements 

1
Implement plans to meet customer requirements

2
Maintain a healthy, safe and productive work environment

3
Ensure products and services meet quality requirements

D8N2 04
Evaluate, Prioritise and Review Demands for Services 

1
Evaluate demands for services

2
Negotiate and agree priorities and plans

3
Monitor and review services in response to emerging needs and issues

B6KL 04
Monitor Compliance with Quality Systems 

1
Plan to audit compliance with quality systems

2
Implement the audit plan

3
Report on compliance with quality systems

D1VA 04
Promote a Health and Safety Culture within the Workplace 

1
Develop plans to promote a health and safety culture in the workplace

2
Implement plans to promote a health and safety culture in the workplace

D8N4 04
Establish, Maintain and Use Relationships with the Media to Explain and Promote the Agency and its Work 

1
Establish and maintain effective working relationships with the media

2
Promote the agency and its work through the media

3
Respond to requests for information from the media

B4T9 04
Facilitate Meetings 

1
Lead meetings

2
Make contributions to meetings

D8NC 04
Facilitate Mediation and Reparation Processes between Victims and those who have Offended Against Them 

1
Enable victims and those who have offended against them to prepare for mediation and reparation

2
Support and facilitate mediation and reparation processes

3
Evaluate the process and outcomes of mediation and reparation with victims and those who have offended against them

B7Y5 04
Contribute to the Prevention and Management of Abusive and Aggressive Behaviour 

1
Contribute to preventing abusive and aggressive behaviour

2
Deal with incidents of abusive and aggressive behaviour

3
Contribute to reviewing incidents of abusive and aggressive behaviour

DC81 04
Evaluate Risk of Abuse, Failure to Protect and Harm to Self and Others  

1
Identify the risk of abuse, failure to protect and harm to self and others

2
Assess the need for intervention

D8P4 04
Advocate on Behalf of Individuals 

1
Prepare for the advocacy

2
Present individuals’ interests

B6SY 04
Arrange and Evaluate Translating Services 

1
Arrange translating services to meet identified communication differences

2
Organise an evaluation of translated materials to determine their quality

B840 04
Contribute to the Development of the Knowledge and Practice of Others 

1
Enable others to solve problems and tackle issues arising in practice

2
Enable others to learns and benefit from one’s experience

B7AS 04
Develop Teams and Individuals to Enhance Performance 

1
Identify the development needs of teams and individuals

2
Plan the development of teams and individuals

3
Develop teams to improve performance

4
Support individual learning and development

5 Assess the development of teams and individuals

6 Improve the development of teams and individuals

B08K 04
Design Learning Programmes to Meet Learners’ Requirements 

1
Select options for meeting learning programmes

2
Design learning programmes for learners

B6PR 04
Evaluate Training and Development Programmes  

1
Select methods for evaluating training and development programmes

2 Collect information to evaluate training and development programmes

3 Analyse information to improve training and development programmes

DD8A 04
Enable Workers and Agencies to Work Collaboratively 

1
Enable workers and agencies to understand their respective contributions and recognise areas of mutual interest and benefit

2
Support collaborative work between workers and agencies

3
Enable workers and agencies to evaluate the effectiveness of collaborative work

D8P3 04
Represent One’s Own Agency at Other Agencies’ Meetings 

1
Obtain information from other agencies’ meetings

2
Make contributions to other agencies’ meetings
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