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Part One: General Marking Principles for: Care Intermediate 1
This information is provided to help you understand the general principles you must apply when
marking candidate responses to questions in this Paper. These principles must be read in
conjunction with the specific Marking Instructions for each question.
(a)

Marks for each candidate response must always be assigned in line with these
general marking principles and the specific Marking Instructions for the relevant
question. If a specific candidate response does not seem to be covered by either the
principles or detailed Marking Instructions, and you are uncertain how to assess it,
you must seek guidance from your Team Leader/Principal Assessor.

(b)

Marking should always be positive ie, marks should be awarded for what is correct
and not deducted for errors or omissions.

GENERAL MARKING ADVICE: Care Intermediate 1
The marking schemes are written to assist in determining the “minimal acceptable answer” rather
than listing every possible correct and incorrect answer. The following notes are offered to support
Markers in making judgements on candidates’ evidence, and apply to marking both end of unit
assessments and course assessments.
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Part Two: Marking Instructions for each Question
Section A – Sociology and Psychology
Question

Expected Answer(s)

1.

2.

Max
Mark

Sociology is the study of groups within society.
Sociology is the study of the individual.
Sociology is about society, social influences
and socialisation.
Sociology is the study of the brain and how the
mind works.



2 KU



Sociology – It looks at the way in which the individual has
been influenced by the society in which they live including
culture, family etc.

4 KU

Psychology – The influence of life changes on the
individual, link between behaviour and development,
learned behaviour and how it affects individual behaviour,
personality and effect.
It helps us to understand an individual’s behaviour and
development and it helps us explain why service users
may behave the way they do.
Any other appropriate answer.
(2 marks for an explanation of each reason) Including
if candidates explain one reason from each.

3.






Employment status: retirement/leaving work.
Major illness or disability.
Bereavement.
Admission to residential care.

Any other appropriate answer.
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2 KU
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If candidates tick all
four statements no
marks to be given.

Question

Expected Answer(s)

Max
Mark

4.

Nature is the genes we inherit from our parents, the
genetic blueprint.

2 KU

Any other appropriate answer.

5.

(a)

1 mark each for identifying strand of development.





2 KU

Emotional
Cognitive
Social
Physical

Any other appropriate answer.

5.

(b)

2 marks for each explanation of effect.
Emotional:
 Unhappy about having to go into hospital.
 Pleased he is getting help.
 Fearful of what will happen to him.
Cognitive:
 He may learn more about depression and its effects,
how to deal with the illness.
Social:
 May feel isolated from partner and friends.
 May meet others with the same illness.
 He may feel stigmatised.
Physical:
 May get medication to help with depression.
 His personal safety.
Any other appropriate answer.
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Question

Expected Answer(s)

Max
Mark

6.

Social:
 Building relationships.
 Meeting new people.

2 App

Emotional:
 Increased self-esteem.
Cognitive:
 Learning new skills.
Any other appropriate answer.

7.

Identity: the sense of self an individual has. The picture a
person has of themselves.
Any other appropriate answer.
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Section B – Health and Safety
Question

Expected Answer(s)

1.

Description of any 1 from the following:









2.

Max
Mark

To report any observed hazard or health problem.
To take responsibility for the safety of themselves and
others in the workplace.
To ensure that a hazardous situation is not created by
the worker either by action or omission.
To cooperate with the employer and follow safety
rules and procedures.
Not to interfere with provided safety equipment.
Duty to follow moving and handling procedures.
To follow health and hygiene procedures at work.
To report any safety incident.

Description of any 1 from the following:












2 KU

2 KU

To report certain diseases.
To have fire evacuation procedures.
To provide procedures for safe handling of hazardous
chemicals.
To control and maintain all equipment.
To provide safety equipment.
To provide safe preparation of food and drink.
To investigate any accident on the premises.
To record and notify certain accidents and injuries.
To consult the workforce regarding health and safety.
To ensure visitors and others are safe and
understand safety and evacuation procedures.
Carry out risk assessments.

3.

(a)

A risk is the likelihood of an injury occurring as a result of
a hazard.

2 KU

3.

(b)



2 KU







Trips/falls as a result from trailing wires, shoes or
other objects.
Burns from hot food/drinks
Doors left unlocked
Medication left unattended
Other service users
Health equipment eg needles, hoist, poor
handwashing

Any other appropriate answer.
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Question

Expected Answer(s)

4.

Select any three from the following;







Max
Mark
3 KU

Put them in the half sitting position/sit upright with
knees bent.
Give them an aspirin to chew – if not allergic.
Call 999 for an ambulance.
Prepare to resuscitate.
Reassure.
Loosen tight clothing.

Must relate specifically to heart attack.

5.

Scenario 1: Tommy 9 years old has been climbing a tree
and falls. He is unconscious but still breathing.
Action: Place him in recovery position.
Explanation: Prevent choking and to maintain airway.
Scenario 2: Ethel 61 years old has burnt her arm on the
cooker.
Action: Run arm under cool water for 10 minutes.
Explanation: To cool burn and prevent further tissue
damage.
Scenario 3: Danielle 17 has sprained an ankle playing
football.
Action: R.I.C.E. (Rest, ice, compress, elevate).
Explanation: To prevent further damage and reduce
swelling.
Any other appropriate answer.
(1 mark for the appropriate action. 2 marks for the
explanation).
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Section C – Values and Principles
Question

Expected Answer(s)

1.

Prejudice is about having preconceived opinions about an
individual or a group which can lead to discrimination
which is unfair treatment or action against individuals or
groups.

2 KU

2.

Stereotyping is labelling a group or an individual who is
part of a group. A characteristic of that group is seen to
apply to all members of the group. This is often based on
false or negative assumptions.

2 KU

Example:
 Name calling.
 Mocking.
 Bullying.

1 KU

3.

(a)

Max
Mark

Any other appropriate answer.

3.

(b)

Candidates should give a description of 2 effects.
Effects:
 Marginalisation.
 Low self esteem.
 Isolation.
 Depression.
 Poor educational attainment.
Any other appropriate answer.

Page 8

4 AE

Additional Guidance

Question

Expected Answer(s)

Max
Mark

4.

(a)

Dignity refers to the person’s right to be treated with
respect at all times and to be afforded their fundamental
human rights to be treated fairly.

2 KU

4.

(b)





2 KU

So that the service users feel respected.
To show sensitivity when working with service users.
To allow service users to feel valued.

Any other appropriate answer.

5.

A description of:






2 KU
2 App

To feel safe and secure.
To have food, shelter and warmth.
A sense of belonging.
To be accepted.
To feel a positive sense of self-esteem.

Any other appropriate answer.

6.

Any three from the following:












3 KU

Patience and tolerance.
Respect acceptance and empathy.
Sensitivity and discretion.
Reliability, dependability and flexibility.
Positive attitude, cheerfulness and willingness.
Politeness and kindness.
Honesty and humility.
Autonomy and teamwork.
Self-awareness.
Readiness to learn.
Readiness to do a share of unpleasant tasks.

[END OF MARKING INSTRUCTIONS]
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