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General marking principles for Higher Italian Reading
Always apply these general principles. Use them in conjunction with the detailed marking
instructions, which identify the key features required in candidates’ responses.
(a) Always use positive marking. This means candidates accumulate marks for the
demonstration of relevant skills, knowledge and understanding; marks are not deducted
for errors or omissions.
(b) If a candidate response does not seem to be covered by either the principles or detailed
marking instructions, and you are uncertain how to assess it, you must seek guidance from
your team leader.
(c) Award a mark for each answer. Marks are not transferable between questions and the
answers for each question must come from the item.
(d) Marks are available as follows:
(i)

The first set of questions (worth 18 marks in total) asks candidates to provide
answers based on comprehension of information from the text. There are
generally 1-3 marks available for each question.

(ii)

The penultimate question is the overall purpose question, and candidates must
identify the overall purpose of the text and draw meaning from their overall
understanding of the text. There is a maximum of 2 marks available for reference
to the text and detailed comment. Pegged mark descriptors (2/1/0) and
associated commentary are available, along with further guidance, in the detailed
marking instructions.

(iii) The last question is the translation. For this question, candidates must translate
the underlined section of the text. The section for translation is divided into five
sense units. For each sense unit, award 2, 1 or 0 marks: 2 marks for a full
translation, 1 for partial translation, and 0 for an unsuccessful attempt.
(e) Award marks according to the accuracy and relevance of the candidate’s answers. Award
marks where the answer is accurate but expressed in their own words.
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Marking instructions for each question
Question

Max
mark

Expected response

Additional guidance
Do not accept

1.

(a)

 Italy is the fifth most visited country (in the world)

1

(b)






3

surrounded by the sea
its sandy beaches attract tourists
(it is famous for its) beautiful/amazing sunsets
(visitors flock to its) historical towns/ancient cities

 Anything in the singular form
 The history of the cities

Any 3 from 4
2.

2

 twice a year
 (often) in spring
 at the start of autumn
Any 2 from 3

3.

(a)



(b)

 the ingredients are grown in their/my/our/his own
orchard/vegetable garden
 (the orchard) is looked after/treated/grown by his/my
nephew/grandson

2

 it is a sweet/pudding/dessert made with/based on raspberries
 the family pick/collect the raspberries in July

2

(c)

he asks the chef for the recipes/how to prepare the dishe(s)
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1

 plates
 Farm
 Niece/nephews/grandchildren
 with a base of raspberries/based on raspberries

Question

Max
mark

Expected response

Additional guidance
Do not accept

4.

(a)

 the tourists find it difficult to understand hand gestures
 gestures make the language more lively
 even 18-month old children use them to make themselves
understood/to communicate/are able to be understood

1

 are able to understand/use hand gestures

Any 1 from 3
(b)

 she has (just) bought a book
 she intends to learn the ten most common/main/used gestures

1
 more common

Any 1 from 2
5.

(a)

 on railway/train platforms (amongst travellers)
 in the queue at the supermarket/at the till at the supermarket

2

(b)

 they were singing loudly/singing at the top of their voices
 they were waving flags/banners
 they were proud of their team

2

Any 2 from 3
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 railway line/on the railway

Question
6.

Max
mark

Expected response
The writer is mostly positive because he illustrates lots of positives
through the Murrays’ experiences

2

Additional guidance
Award 2 marks where the candidate provides a clear
answer, with justification that shows an accurate
reading of the text.

 they come back every year
 they like the Italian habits/traditions/way of life as well as the
scenery and the people.
 even football matches and fans are depicted positively

Award 1 mark where the candidate provides an answer
which may contain some degree of misreading, but
which offers evidence of some justification.

 the writer says that tourism is increasing
 he implies that the food is fresh and natural

Award 0 marks where the candidate simply provides
information to be found in the text by simply restating answers to previous questions.

However, the writer mentions a few negative aspects of Italy
 the flight prices are high
 the summer heat is suffocating
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Question
7.

Max
mark

Expected answer(s)

10

Translate into English:
Abbiamo visitato quasi tutto il paese…Non vediamo l’ora di tornare
fra qualche mese (lines 8-11)

Additional guidance
The translation into English is allocated 10 marks. The
text for translation is divided into a number of sense
units. Each sense unit is worth 2 marks. Award marks
according to the quality and accuracy of the
translation into English.
Award a mark for each sense unit, as follows:
2 marks – good
The candidate understands and conveys essential
information and relevant details, clearly and
accurately, with appropriate use of English.
1 mark – satisfactory
The candidate understands and conveys essential
information clearly and comprehensibly, although
some of the details may be translated in an imprecise
or inaccurate manner. They convey the key message in
spite of inaccuracies and weaknesses in the use of
English.
0 marks – unsatisfactory
The candidate fails to demonstrate sufficient
understanding of the essential idea.
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Text

Good - 2

Satisfactory - 1

Unsatisfactory - 0

Unit 1
Abbiamo visitato quasi tutto il
paese.

We (have) visited almost the
whole/entire/all/everywhere in
the country.

we had visited
We have visited all of the
countries/almost every country
village

The thing that we like
most/what we like the most

the thing I like the most/more

Unit 2
Ciò che ci piace di più

Wrong tense (past tense)

Unit 3
è il fatto che ogni regione italiana is the fact that every/each
Italian region is different from
è diversa dalle altre.
the other(s).

omission of ‘the fact that’

Unit 4
Più si viaggia in Italia, più ci si
innamora del paesaggio e della
gente.

The more you/we/one travel(s)
in Italy, the more you/we/one
fall(s) in love with the
scenery/landscape and the
people.

The more I travel
The more they love
The more you journey to Italy

Wrong tense (past tense)

We cannot wait to go back/we
are looking forward to/are
excited to return in a
few/couple/some months.

I can’t wait

Mistranslation of ‘non vediamo
l’ora’

Unit 5
Non vediamo l’ora di tornare fra
qualche mese.

[END OF MARKING INSTRUCTIONS]

page 07

National
Qualifications
2019

2019 Italian
Directed Writing
Higher
Finalised Marking Instructions

© Scottish Qualifications Authority 2019
These marking instructions have been prepared by examination teams for use by SQA
appointed markers when marking external course assessments.
The information in this document may be reproduced in support of SQA qualifications only
on a non-commercial basis. If it is reproduced, SQA must be clearly acknowledged as the
source. If it is to be reproduced for any other purpose, written permission must be
obtained from permissions@sqa.org.uk.

©

General marking principles for Higher Italian Directed Writing
Always apply these general principles. Use them in conjunction with the detailed marking
instructions, which identify the key features required in candidates’ responses.
(a)

Always use positive marking. This means candidates accumulate marks for the
demonstration of relevant skills, knowledge and understanding; marks are not deducted
for errors or omissions.

(b)

Candidates must address each of the six related bullet points in their writing. The first
bullet point contains two pieces of information. The remaining five bullet points each
contain one piece of information.

(c)

Marking should be holistic. There may be strengths and weaknesses; focus as far as
possible on the strengths, taking account of weaknesses only where they significantly
detract from the overall impression. Award marks for the candidate’s demonstration of
ability in the three main characteristics in writing:
(i)
(ii)
(iii)

content
accuracy
language resource

(d)

Award the highest pegged mark for writing even if there are minor errors, when these
do not detract from the overall impression.

(e)

Candidates may display ability across more than one pegged mark descriptor. It is
important to recognise the closeness of the pegged mark descriptors and consider
carefully the most appropriate overall pegged mark based on the candidate’s piece of
writing.
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The table below gives further guidance in the event of any of the following scenarios:

The candidate only addresses one part of
the introductory bullet point.

The maximum mark available is 16.

The candidate does not address two of the
bullet points.

The maximum mark available is 12.

The candidate does not address three or
more of the bullet points.

Award 0 marks.

Some bullet points fit into one pegged
mark category but others are in the next,
lower category.

It is important to look carefully at which bullet
points are better addressed.
If there is a serious decline in the quality of
the writing after the initial bullet point, award
a lower mark.
It is important to consider the balance of the
bullet points. Sometimes a candidate writes
twice as much about the opening bullet point
as for the five remaining bullet points, or even
about information not covered by any of the
bullet points. In these cases, award the lower
mark being considered.

The marker is having great difficulty in
deciding whether the writing merits 12 or
8 marks.

It is essential to consider carefully the
accuracy of the verbs overall. If more verbs
are correct than incorrect, it is likely that the
writing merits 12 marks unless there are many
other inaccuracies.

From the point of view of content, the
candidate’s response looks as if it belongs
in a top category, but contains some
serious grammatical errors as a result of
using relatively advanced structures
combined with a less than confident
knowledge of more basic structures.

It is always important to assess what it is the
candidate can do, and thus highlight the
positive. In these cases, it is likely that the
candidate will be awarded 12 marks.
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Marking instructions – Directed Writing
Mark
20

Content
 The content is comprehensive.
 The candidate addresses all bullet
points fully and may also provide
additional relevant information.
 The language flows well.

Accuracy
 The language is accurate throughout.
However, where the candidate attempts
to go beyond the range of the task, a
slightly higher number of inaccuracies
need not detract from the overall
impression.
 The candidate uses a comprehensive
range of verbs accurately, and tenses
are consistent and accurate.
 The candidate demonstrates confident
handling of all aspects of grammar and
accuracy in spelling, and, where
appropriate, word order. The language
may contain a number of minor errors,
or even one serious error.
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Language resource: variety, range,
structures
 The candidate uses detailed and
complex language throughout.
 There is a wide range of adjectives,
adverbs and prepositional phrases.
 They use a comprehensive range of
verbs/verb forms, tenses and
constructions.

Mark
16

Content
 The content is clear.
 The candidate addresses bullet points
clearly, although one bullet point may
not be addressed.
 Generally the language flows well.

Accuracy
 The language is mostly accurate. Where
the candidate attempts to use detailed
and complex language, errors may
detract from the overall impression.
 The candidate uses a range of verbs
accurately and tenses are generally
consistent and accurate.
 There may be a few errors in spelling,
adjective endings and, where relevant,
word order and case endings.
 Use of accents, where relevant, is not
always secure.
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Language resource: variety, range,
structures
 The candidate uses language which is
mostly detailed and complex.
 In one bullet point the language may be
less detailed and complex than might
otherwise be expected at this level.
 The candidate uses a range of
verbs/verb forms and other
constructions.
 Overall the writing is competent but
there may be some repetition of
structures.

Mark
12

Content
 The content is adequate.
 The candidate addresses bullet points
adequately, however two of the bullet
points may not be addressed.

Accuracy
 The language may be accurate in most
of the bullet points. However, in the
others, control of the language may
deteriorate significantly.
 Verbs are generally correct.
 The candidate may use tenses
inconsistently, with present tenses used
at times instead of past tenses.
 There may be errors in spelling,
adjective endings and other parts of
speech, as well as in word order, cases
and the use of accents (where
relevant).
 Overall, there is more correct than
incorrect.
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Language resource: variety, range,
structures
 The candidate gives some examples of
detailed and complex language.
 The candidate attempts to use a range
of vocabulary and structures, although
the language may be repetitive.
 The candidate attempts to use a range
of verbs and tenses.
 Sentences may be brief.

Mark
8

Content
 The content may be limited.
 The writing may be presented as a single
paragraph.

Accuracy
 The language is inaccurate and after the
first bullet point the control of the
language may deteriorate significantly.
 Verbs are generally incorrect and the
candidate has difficulty in using
different tenses.
 There are errors, which may be serious,
in spelling, adjectival endings and many
other parts of speech, as well as in word
order, cases and accents (where
relevant).
 Some points may not be immediately
understood by a speaker of the
language.
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Language resource: variety, range,
structures
 The candidate demonstrates a limited
use of detailed and complex language.
 The language is repetitive, with a
limited range of vocabulary and
structures.
 Sentences are brief.
 There may be other language
interference and/or an example of
serious dictionary misuse.

Mark
4

Content
 The content is limited.
 The candidate has difficulty in
addressing the bullet points.

Accuracy

Language resource: variety, range,
structures

 The language is inaccurate throughout
and there is little control of language.

 The candidate uses little, if any,
detailed and complex language.

 Most of the verbs are incorrect and the
candidate has great difficulty in using
tenses.

 There is a very limited range of verbs,
vocabulary and structures.

 There are many serious errors in
spelling, adjectival endings and many
other parts of speech, as well as in word
order, cases and accents (where
relevant).

 Sentences are very brief.
 There may be several examples of other
language interference and/or serious
dictionary misuse.

 Several points may not be understood by
a speaker of the language.
0

 The content is very limited.
 The candidate is unable to address the
bullet points.
or
 Three or more of the bullet points are
not addressed.

 The language is seriously inaccurate and
there is no control of language.

 There is no evidence of detailed and
complex language.

 Virtually nothing is correct.

 There may be several examples of other
language interference and/or serious
dictionary misuse.

 Very little is intelligible to a speaker of
the language.

[END OF MARKING INSTRUCTIONS]
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 The writing may contain very few
sentences.
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General marking principles for Higher Italian Listening
Always apply these general principles. Use them in conjunction with the detailed marking
instructions, which identify the key features required in candidates’ responses.
(a) Always use positive marking. This means candidates accumulate marks for the
demonstration of relevant skills, knowledge and understanding; marks are not deducted for
errors or omissions.
(b) If a candidate response does not seem to be covered by either the principles or detailed
marking instructions, and you are uncertain how to assess it, you must seek guidance from
your team leader.
(c) Award a mark to each answer. Marks are not transferable between questions and the
answers for each question must come from the item.
(d) Award marks according to the accuracy and relevance of the candidate’s answers. Award
marks to candidates where the answer is accurate but expressed in their own words.
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Marking Instructions for each question
Item 1
Question

Max
mark

Expected response

Additional guidance
Do not accept

1.

 to have something to do (during the holidays)
 to have fun
 to learn something new/new skills

(a)

2

 to try something new

 exchange students

Any 2 from 3
(b)

 accompanying/helping/working with foreign students/people/
children
 organise games/activities for (foreign) children (on a campsite)/
play with children

2

(c)

 punctuality/on time

1

 (willing) to work outside
 (willing) to work in bad weather

1

(d)

(i)

 any mention of specific weather conditions, for
example hot/cold

Any 1 from 2
(ii)

(e)

 know first aid/be able to help someone who is unwell/be able to
help in an emergency/be prepared/react/rescue somebody in an
emergency/know how to do CPR

1

 there are not enough/many jobs/positions/posts/spaces/places
(for the number of youngsters looking for one)

1
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 space/place

Item 2
Question

Max
mark

Expected response

Additional guidance
Do not accept

2.






(a)

he didn’t have (enough)(work) experience
they asked strange questions
he didn’t know how to answer/respond (to questions)
his phone went off/rang

2

Any 2 from 4
(b)

 a (dark) suit/dress

1

(c)






2

there were 6 people
the other candidates seemed/were more/better prepared
the other candidates had a lot to say/said a lot/more to say
one man had a lot of/was confident/sure of himself

 dark clothes/outfit

Any 2 from 4
(d)

(i)

 he had a written/writing test
 he was given a tour of/they let him see the office/he was shown
round the office(s)/bank
 he met the staff/personnel

2

Any 2 from 3
(ii)

 he spoke to his aunt (who works in a bank)
 he had (prepared) a list of questions
 he had prepared/written questions

2

Any 2 from 3
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 an uncle

Question

Max
mark

Expected response

Additional guidance
Do not accept

(iii)  (by remembering) this was a job he could do/he was capable
 (by remembering) he had the ability to do (the job/it) well

1

 skills to answer questions

1

 impress the interviewer

Any 1 from 2
(e)

 to (always) tell the truth
 never give a false/wrong/bad impression/leave a good
impression
Any 1 from 2

(f)

 there are/will (always) be other opportunities/possibilities
 every interview will go better/with experience it will get better

1

Any 1 from 2

[END OF MARKING INSTRUCTIONS]
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