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General marking principles for Higher Urdu Reading 
 
Always apply these general principles. Use them in conjunction with the detailed marking 
instructions, which identify the key features required in candidates’ responses. 
 
(a) Always use positive marking. This means candidates accumulate marks for the 

demonstration of relevant skills, knowledge and understanding; marks are not deducted 
for errors or omissions. 

 
(b) If a candidate response does not seem to be covered by either the principles or detailed 

marking instructions, and you are uncertain how to assess it, you must seek guidance from 
your team leader. 

 
(c) Award a mark for each answer. Marks are not transferable between questions and the 

answers for each question must come from the item. 
 
(d) Marks are available as follows: 
 
 (i)  The first set of questions (worth 18 marks in total) asks candidates to provide 

answers based on comprehension of information from the text. There are 
generally 1—3 marks available for each question. 

 (ii)  The penultimate question is the overall purpose question, and candidates must 
identify the overall purpose of the text and draw meaning from their overall 
understanding of the text. There is a maximum of 2 marks available for reference 
to the text and detailed comment. Pegged mark descriptors (2/1/0) and 
associated commentary are available, along with further guidance, in the detailed 
marking instructions. 

 (iii)  The last question is the translation. For this question, candidates must translate 
the underlined section of the text. The section for translation is divided into five 
sense units. For each sense unit, award 2, 1 or 0 marks: 2 marks for a full 
translation, 1 for partial translation, and 0 for an unsuccessful attempt. 

 
(e) Award marks according to the accuracy and relevance of the candidate’s answers. Award 

marks where the answer is accurate but expressed in their own words. 
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Marking instructions for each question 
 

Question Expected response  Max 
mark 

Additional guidance 

     Do not accept 

1.    sitting in front of a computer  
 tiring job 
 looking at screen morning till evening 
 
Any 2 from 3 

2  

2.     car broke down went to find someone to repair car 
 to have a meal/food 

2  

3. (a)   distributing pamphlets/booklets/leaflets 
 campaigning/trying to be elected as a councillor 

2  

 (b)   what are her plans for the welfare of the village? 
 (according to him) this village is better maintained than others? 

2  

 (c)   unsuitable roads (or similar) 
 lack/shortage of electricity 
 loss in local business 

 
Any 2 from 3 

2  
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Question Expected response Max 
mark 

Additional guidance 

4.    decided to self-help (help themselves) 
 developed a committee 

2  

5. (a)   benefited from local government scheme (for solar panels) 
 fund raising campaign/raised funds to get electricity 

2  

 (b)   able to perform small/minor operations in hospital 
 better health and people/living longer 

2  

6.    new degree college has opened  
 getting education through the Internet/online education 

2  

7.    the importance of teamwork 
 where there is a will there is a way 
 good examples of working together 

2 Award 2 marks where the candidate provides a clear 
answer, with justification that shows an accurate 
reading of the text. 
 
Award 1 mark where the candidate provides an answer 
which may contain some degree of misreading, but 
which offers evidence of some justification. 
 
Award 0 marks where the candidate simply provides 
information to be found in the text by simply re-stating 
answers to previous questions. 
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Question Expected response 
Max 
mark 

Additional guidance 

8.   Translate into English: 

  جاتی  ہے۔ ...ہم نے گھر
(lines 35—42) 

10 The translation into English is allocated 10 marks. The 
text for translation is divided into a number of sense 
units. Each sense unit is worth 2 marks. Award marks 
according to the quality and accuracy of the 
translation into English. 
 
Award a mark for each sense unit, as follows 
 
2 marks – good 
The candidate understands and conveys essential 
information and relevant details, clearly and 
accurately, with appropriate use of English. 
1 mark – satisfactory 
The candidate understands and conveys essential 
information clearly and comprehensibly, although 
some of the details may be translated in an imprecise 
or inaccurate manner. They convey the key message in 
spite of inaccuracies and weaknesses in the use of 
English. 
0 marks – unsatisfactory 
The candidate fails to demonstrate sufficient 
understanding of the essential idea. 
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Text Good - 2 Satisfactory - 1 Unsatisfactory - 0 

Unit 1    

ہم نے گھر آ کر اپنے والدين سے اس 
واقعہ کا ذکر کيا اور اُن خاتون کی 

بتائی  ہوئی باتوں کے بارے  ميں بتايا 
ميرے والد کہنے لگے کہ وه تو 

 لڑکے واقعی قابِل مبارک باد  ہيں

We discuss this incident at home 
with parents and told those thing 
which were told by that woman 
then my dad said those boy are 
really appreciable. 

  

Unit 2    

جنہوں نے اپنے گاؤں کی حالت 
کارنامہ سر  انجام  بدلنے کا  

ديا۔ايسے ہمت والے لوگ ہی دوسروں 
 کے ليے مثال   قائم  کرتے  ہيں

Those who changed the 
conditions of their village. Such 
courageous people set examples 
for others. 

  

Unit 3    

اور دوسرے لوگوں سے مدد مانگنے 
کی بجائے اپنی قوت  پر بھروسہ 

کرتے ہيں  ۔  اپنی مدد  آپ کرنے  
 سے آپ کی زندگی  بدل جاتی  ہے۔

And instead of asking help from 
others they rely on their selves. 
Self-help changes your life. 

  

 
  



 page 07  
 

Text Good - 2 Satisfactory - 1 Unsatisfactory - 0 

Unit 4    

اس بات سے ہميں يہ خيال  آيا کہ 
ہمارے سکول  ميں  کھانے  کے ہال 
ميں فرنيچر  کم تھا اور  دوپہر کے 

وقت  بہت سارے طلباء کھڑے ہو کر 
کھانا  کھاتے   تھے۔ہم نے چنده اکٹھا 

کر کے  نئی ميز اور کرسياں 
 خريديں۔

We realise from this that the 
furniture at our school was 
not enough. Most of students 
have to stand while having 
lunch. We raised funds and 
bought new chairs and tables. 

  

Unit 5    

اب سارے طالب علم بيٹھ کر کھانا 
اِسی طرح سب  لوگ اس کھاتے ہيں۔

کو مثال بنا کر اپنے  چھوٹے چھوٹے 
 اِس ہممسئلے حل کر سکتے ہيں۔

 چھوٹے اپنے کر بنا مثال کو واقعہ
 سکتے کر حل خود مسئلے چھوٹے

 کی آپ سے کرنے آپ مدد اپنی ہيں۔
  ہے۔ جاتی ہو بہتر زندگی

Now all students eat while 
sitting. Similarly setting such 
examples all people can 
resolve their issues. 

Your life improves when you 
help yourselves/ self-help 
makes your life better 

  

 
 

[END OF MARKING INSTRUCTIONS] 
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General marking principles for Higher Urdu Directed Writing 
 
Always apply these general principles. Use them in conjunction with the detailed marking 
instructions, which identify the key features required in candidates’ responses. 
 
(a) Always use positive marking. This means candidates accumulate marks for the 

demonstration of relevant skills, knowledge and understanding; marks are not deducted 
for errors or omissions. 

 
(b) Candidates must address each of the six related bullet points in their writing. The first 

bullet point contains two pieces of information. The remaining five bullet points each 
contain one piece of information. 

 
(c) Marking should be holistic. There may be strengths and weaknesses; focus as far as 

possible on the strengths, taking account of weaknesses only where they significantly 
detract from the overall impression. Award marks for the candidate’s demonstration of 
ability in the three main characteristics in writing: 

(i) content 
(ii) accuracy 
(iii) language resource 

 
(d) Award the highest pegged mark for writing even if there are minor errors, when these 

do not detract from the overall impression. 
 
(e) Candidates may display ability across more than one pegged mark descriptor. It is 

important to recognise the closeness of the pegged mark descriptors and consider 
carefully the most appropriate overall pegged mark based on the candidate’s piece of 
writing. 
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The table below gives further guidance in the event of any of the following scenarios: 
 

The candidate only addresses one part of 
the introductory bullet point. 

The maximum mark available is 16.   

The candidate does not address two of the 
bullet points. 

The maximum mark available is 12.   

The candidate does not address three or 
more of the bullet points. 

Award 0 marks. 

Some bullet points fit into one pegged mark 
category but others are in the next, lower 
category. 

It is important to look carefully at which bullet 
points are better addressed.  
 
If there is a serious decline in the quality of the 
writing after the initial bullet point, award a 
lower mark. 
 
It is important to consider the balance of the 
bullet points. Sometimes a candidate writes 
twice as much about the opening bullet point as 
for the five remaining bullet points, or even 
about information not covered by any of the 
bullet points. In these cases, award the lower 
mark being considered. 

The marker is having great difficulty in 
deciding whether the writing merits 12 or 8 
marks. 

It is essential to consider carefully the accuracy 
of the verbs overall. If more verbs are correct 
than incorrect, it is likely that the writing merits 
12 marks unless there are many other 
inaccuracies. 

From the point of view of content, the 
candidate’s response looks as if it belongs 
in a top category, but contains some 
serious grammatical errors as a result of 
using relatively advanced structures 
combined with a less than confident 
knowledge of more basic structures. 

It is always important to assess what it is the 
candidate can do, and thus highlight the 
positive. In these cases, it is likely that the 
candidate will be awarded 12 marks. 

 

 
 



 page 04  
 

Marking instructions – Directed Writing 
 

Mark Content Accuracy Language resource: variety, range, 
structures 

20  the content is comprehensive  

 the candidate addresses all bullet points 
fully and may also provide additional 
relevant information 

 the language flows well. 

 

 the language is accurate throughout. 
However, where the candidate attempts 
to go beyond the range of the task, a 
slightly higher number of inaccuracies 
need not detract from the overall 
impression 

 the candidate uses a comprehensive 
range of verbs accurately, and tenses 
are consistent and accurate 

 the candidate demonstrates confident 
handling of all aspects of grammar and 
accuracy in spelling, and, where 
appropriate, word order. The language 
may contain a number of minor errors, 
or even one serious error. 

 the candidate uses detailed and complex 
language throughout 

 there is a wide range of adjectives, 
adverbs and prepositional phrases 

 they use a comprehensive range of 
verbs/verb forms, tenses and 
constructions. 
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Mark Content Accuracy Language resource: variety, range, 
structures 

16  the content is clear 

 the candidate addresses bullet points 
clearly, although one bullet point may 
not be addressed 

 generally the language flows well. 

 the language is mostly accurate. Where 
the candidate attempts to use detailed 
and complex language, errors may 
detract from the overall impression 

 the candidate uses a range of verbs 
accurately and tenses are generally 
consistent and accurate 

 there may be a few errors in spelling, 
adjective endings and, where relevant, 
word order and case endings 

 use of accents, where relevant, is not 
always secure. 

 the candidate uses language which is 
mostly detailed and complex 

 in one bullet point the language may be 
less detailed and complex than might 
otherwise be expected at this level 

 the candidate uses a range of verbs/verb 
forms and other constructions 

 overall the writing is competent but 
there may be some repetition of 
structures. 
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Mark Content Accuracy Language resource: variety, range, 
structures 

12  the content is adequate 

 the candidate addresses bullet points 
adequately, however two of the bullet 
points may not be addressed. 

 the language may be accurate in most of 
the bullet points. However, in the 
others, control of the language may 
deteriorate significantly 

 verbs are generally correct 

 the candidate may use tenses 
inconsistently, with present tenses used 
at times instead of past tenses 

 there may be errors in spelling, 
adjective endings and other parts of 
speech, as well as in word order, cases 
and the use of accents (where relevant) 

 overall, there is more correct than 
incorrect. 

 the candidate gives some examples of 
detailed and complex language 

 the candidate attempts to use a range of 
vocabulary and structures, although the 
language may be repetitive 

 the candidate attempts to use a range of 
verbs and tenses 

 sentences may be brief. 
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Mark Content Accuracy Language resource: variety, range, 
structures 

8  the content may be limited 

 the writing may be presented as a single 
paragraph. 

 

 the language is inaccurate and after the 
first bullet point the control of the 
language may deteriorate significantly 

 verbs are generally incorrect and the 
candidate has difficulty in using 
different tenses 

 there are errors, which may be serious, 
in spelling, adjectival endings and many 
other parts of speech, as well as in word 
order, cases and accents (where 
relevant) 

 some points may not be immediately 
understood by a speaker of the 
language. 

 the candidate demonstrates a limited 
use of detailed and complex language 

 the language is repetitive, with a limited 
range of vocabulary and structures 

 sentences are brief 

 there may be other language 
interference and/or an example of 
serious dictionary misuse. 
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Mark Content Accuracy Language resource: variety, range, 
structures 

4  the content is limited 

 the candidate has difficulty in addressing 
the bullet points. 

 

 the language is inaccurate throughout 
and there is little control of language 

 most of the verbs are incorrect and the 
candidate has great difficulty in using 
tenses 

 there are many serious errors in spelling, 
adjectival endings and many other parts 
of speech, as well as in word order, 
cases and accents (where relevant) 

 several points may not be understood by 
a speaker of the language. 

 the candidate uses little, if any, detailed 
and complex language 

 there is a very limited range of verbs, 
vocabulary and structures 

 sentences are very brief 

 there may be several examples of other 
language interference and/or serious 
dictionary misuse. 

0  the content is very limited 

 the candidate is unable to address the 
bullet points 

or 

 three or more of the bullet points are 
not addressed. 

 the language is seriously inaccurate and 
there is no control of language 

 virtually nothing is correct 

 very little is intelligible to a speaker of 
the language. 

 there is no evidence of detailed and 
complex language 

 there may be several examples of other 
language interference and/or serious 
dictionary misuse 

 the writing may contain very few 
sentences. 

 
[END OF MARKING INSTRUCTIONS] 
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General marking principles for Higher Urdu Listening 

Always apply these general principles. Use them in conjunction with the detailed marking 
instructions, which identify the key features required in candidates’ responses. 
 
(a) Always use positive marking. This means candidates accumulate marks for the 

demonstration of relevant skills, knowledge and understanding; marks are not deducted for 
errors or omissions. 

 
(b) If a candidate response does not seem to be covered by either the principles or detailed 

marking instructions, and you are uncertain how to assess it, you must seek guidance from 
your team leader. 

 
(c) Award a mark to each answer. Marks are not transferable between questions and the 

answers for each question must come from the item.  
 
(d) Award marks according to the accuracy and relevance of the candidate’s answers. Award 

marks to candidates where the answer is accurate but expressed in their own words. 
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Marking instructions for each question 
 

Item 1   
 

Question Expected response(s) 
Max 
mark 

Additional guidance 

     Do not accept 

1. (a)   all his friends were doing part-time jobs 
 his uncle needed a helper/worker 

2  

 (b)   learnt to talk/communicate with different type of people 
 gave him a sense of responsibility/felt more responsible 

2  

 (c) 
 

 don’t get too busy in job/don’t take on too much 
 keep balance between education and work/balance work & 

study 

2  

 (d)   it increases their maturity 
 learn to become kind to each other/creates sympathy for others  
 contributes towards a good society 
 
Any 2 from 3 

2  
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Item 2   

 

Question Expected response(s) 
Max 
mark 

Additional guidance 

     Do not accept 

2. (a)   she started to apply to/contact different Pakistani companies 1  

 (b)   her family was going to Pakistan 
 she was offered better opportunities 
 
Any 1 from 2 

1  

 (c) 
 

 learn to face different types of challenges/face different 
situations 

 learn new strategies/ways/things 

2  

 (d) 
 

 there are international 5-star hotels  
 because it is a (major/big) business city  
 you get to meet people from different parts of the world 
 
Any 2 from 3 

2 not big city 

 (e)   (she) used to make/arrange meetings for business people/guests 
 (she) worked with the manager (shadowed manager) 
 (she) observed/seen how the manager trained staff 
 
Any 2 from 3 

2  

 (f)   some (young) people spoke in local/community/area/regional 
languages  

 she didn’t understand Pushto /Sindhi (Pashto & Sindhi) 

2  
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Question Expected response(s) Max 
mark 

Additional guidance 

     Do not accept 

 (g)   future employers find you more interesting (or prefers give 
preference) compared to other people if you have worked 
abroad  

 they think you are a dedicated/hard-working/passionate person 
(about your work) 

2  

 
 
 

[END OF MARKING INSTRUCTIONS] 
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