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	13/1
	Welcome and Apologies
	Members were welcomed to the meeting.  Apologies were noted

	

	13/2
	Note of Previous Meeting (Action Grid)
	CM provided an update on recent revision of both the HNC and HND frameworks, which had J462 34 Economic Issues added to the options sections.
	

	13/3
	Matters Arising
	No other matter arising
	

	13/4
	NextGenHN

	CK provided an overview on current status of NextGen - HN.  Name change from HN-NextGen noted. This is seen as more appropriate to highlight that the project will, in time, apply to all qualification types across the full SQA portfolio.
New Head of Service seconded for two years along with two Product Development Managers.
The review has obviously been affected by the restrictions which have been placed both inadvertently and deliberately in the current covid climate.  However, the phase 1 pilots are now progressing in three areas: Computing, Creative Industries and Engineering.

Phase 2 proposed to start in the next few months with four areas identified to be part of this phase: Health Care, Accounting, Fitness and Health and Social Sciences.

Phase 3 likely to start early next year.  It is not a case one phase finishing before another starts, this will be a rolling process.  Phase 3 qualifications yet to be confirmed.

HNC and HND will be self-standing qualifications worth 15 credits each.

HNC will be 15 credits of which 10 must be at SCQF level 7

HND will be 15 credits of which 10 must be at SCQF level 8

Confirmation was sought by the team as to the combination/s of units (existing or new) and the extent of optionality allowed.
The phase 1 pilot are modelling the proposed design principles and therefore nothing is fixed in stone at this stage.  However, some of the design principles emerging include:

The qualifications can be made up of units/smaller qualifications in a variety of ways.  Some examples include:

A variety of large credit units

PDA qualifications being combined to create an HNC or HND

The model is obviously dependent on the specific qualification.  However, model is designed to include larger, primarily project-based units which will enhance learning and reduce the assessment burden across the qualifications.
The phase 1 pilot is exploring 3 approaches to grading (none based on the current Graded unit model).

This is an opportunity to take a fresh look at qualifications across the portfolio ensuring the qualifications meet the needs of the sector.  Integrating the 21st century skills which are at the core of NextGen portfolio and ensuring the embedding of MetaSkills.  There is obviously no need to discard of everything that currently exists within the events units.  We take this as a opportunity to regenerate and adapt/apply to the new qualifications.

There is obviously no immediate pressure in the Events portfolio.  However, it would be good to start thinking about what we can do, in terms of prototyping the NextGen of qualifications.  One example we can look at across related portfolio areas, such as Hospitality, Travel and Tourism, Retail etc is, are there common (core) areas of learning and skills development that can be shared across frameworks?
The team were generally positive with the opportunity to re-imagine the qualifications going forward, future proofing them and equipping learners with the skills, knowledge and behaviours that will serve them well. The team welcomed the focus on reducing the assessment burden (for both staff and learners).
Several queries/concerns were raised across the team regarding the new model:

The new model opens up the possibility that candidates can enter either HNC/HND independently.  This obviously depends on entry requirements..  We need to be realistic regarding entry requirements going forward.  The practicalities of individual qualifications will determine entry.  For example, some school leavers, may not have had the practical skills required to enter HND Events directly.  However, this will need to be looked at going forward for individual qualifications.

Some concerns were raised regarding the new model and potential competition with Universities, stemming from the 1-year approach.  Does the prestige of university trump the benefits of a college approach when/if candidates have a direct choice? 
September QST Agenda item – Team discussion regarding existing content in HNC/D, strengths/weaknesses, high level content and relationships to other HNC/Ds.

	Agenda Item for September 16th



	13/5
	Discussion – Further guidance for this
session


	Similar feedback was received from across the team.
It took time (and a lot of work from staff to prepare/adapt materials), to adapt to the online learning approach.  However, once established there was a positive response to the approach from students and lecturers.  Students appreciated the flexibility, eg not having to travel or work around personal commitments. Furlough, although personally less positive (for students who worked), did allow them to focus on studies and this reflected well in attendance levels. One slight trend this year reported by a couple of colleges, not typical of previous years, was late drop out by students – even those who had all but successfully completed the course.  This was to take up employment and possibly a reflection of the volatile environment and/or adverse publicity around the uncertainties in the sector.
All colleges reported they are now committed to taking forward a form of blended learning as the norm, taking advantage of the positives gained from the past years’ experience. There is an acknowledgement that being a people focused sector, there is a need for a degree of face-to-face interaction, so a balanced approach is necessary. Looking ahead to updating the course content, the “hybrid” nature of the sector is likely to be norm and such a course delivery model is in tune with this general shift in direction. 
The delivery model is likely to make more use of recorded lectures (accessible at the learner’s convenience) with the emphasis on tutor /student live interaction via tutorials.
The approach to blended learning perhaps prompts questions about student attendance.  Many of the colleges are based in urban areas and this attracts students from across Scotland and Internationally, who are then required to pay for student accommodation etc.  If the blended learning approach requires students to attend college one day a week, how much benefit to students is there to relocate at great expense?

Some discussion around college modelling to try to ensure that students who may not have been successful for any given reason this term, have opportunity to be deferred and go again, next term, or in the summer months up to September.  Highlights college efforts to support students through this difficult term, ensuring those who never had the opportunity are not lost to the system and can go again.


	

	13/6
	Discussion – Carry forward for next session/permanent changes
	Research and Policy Manager (RPM) welcomed to meeting.
RPM provided brief introduction and the specific task they are involved in looking at seeking feedback on the effectiveness of the “Decision Tree”  and  stakeholder views on whether this should be, in whole or part, carried forward for next session.  

In previous QST meetings across subject areas, it has become clear that the Decision Tree has been positively received and there is a strong appetite for this to be retained for next session.

Team discussed the decision across the centres on whether to progress with the GU’s this year.  COG and GC both progressed with the GU and were happy to have done so.  Dundee and Edinburgh reflected on their decision not to progress with the GU.  Although there were some positives, such as reducing the focus on the GU they both anticipate that if the same decision is offered next year, although to be discussed internally, there is a likelihood that they would progress with the GU’s also.

There were some concerns raised about upholding the consistency across the country if different colleges choose different methods of applying the standards through the decision to progress with GU or not.  

RPM informed the team that comments made were in line with those of previous QSTs she had attended. RPM was keen to stress to the team that there was a preference within SQA that the traditional model (progressing with GU) was the preferred option where possible, for just this reason, it maintains a standard across the country.  RPM was also keen to highlight the plan that the guidance was only in place for the next year, although there was a flexibility inbuilt as we cannot predict further lockdowns, local lockdowns etc.  Discussions are ongoing, but it looks like the decision tree model will be kept in place for the coming year, although nothing formal has been decided.  Communications are tied in those of NQ, but RPM aiming for mid-June communication to centre to confirm decision.
The team quickly discussed the grading model in light of the decisions to either progress with the GU or not.  Although both had their own challenges and benefits, there was a belief in the team that moving away from the GU long-term would provide a better grading model to capture student achievements across the qualification.


	

	13/7
	Any Other Business
	CK briefly discussed Ushare.  A reminder that this is an available platform in which practitioners can share relevant/useful resources which can be used for the benefit of teaching and learning.  It is more useful if the resource is made specific, for example a resource is linked to a specific outcome or outcomes within or across units, but general resource can also be useful.

Ushare is an open platform which anyone can access and upload, but there is a moderation process.  Moderators are informed whenever a resource is uploaded and this can be managed for content.  The team were encouraged to add any resources they had found particularly useful in remote delivery of the course.
The events Ushare pages can be found at:

https://ushare.education/Ushare/Home?topic=e977044d-631b-40f5-992c-e1b3db3e8130
As discussed implicitly throughout meeting there is a lot more discussion/thought emerging around the makeup of qualifications regarding content theory/practicality and how much these apply to individual learners due to the current environment.
There is more concern regarding the time it takes to do qualifications as opposed to other alternatives that may be available, in a more condensed employment market.  People generally more concerned with the end goal than how to get there. One college reported they planned to operate a condensed programme next year with the course finishing in March.
Team discussed applications for next session courses.  The responses were mixed, with concerns being raised to the fact there is a general reduction in applications for courses such as Events.  Even in colleges where application numbers had been maintained there was some concerns that those applications may not materialise into reality in the new session.  This seems to be a general theme across many of the service sectors, which is not difficult to understand why, given the negative media portrayals and realities faced by the sectors at the sharp end of the Pandemic. industries.  

	

	13/8
	Date of Next Meeting
	16/09/2021
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