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Skills for Justice : SVQ Providing Financial Services SCQF L5                      


	Core Skills Signposting
	

	Sector
	Financial Services

	Qualification Title(s)
	SVQ in Providing Financial Services at SCQF Level 5



	Developed by
	Skills for Justice

	Approved by ACG
	6 June 2018

	Version 
	3


CORE SKILLS SIGNPOSTING FOR SVQ PROVIDING FINANCIAL SERVICES SCQF LEVEL 5  
	Core Skills
Skills for Justice Units


	Communication
	Information and Communication Technology 
	Numeracy
	Problem solving
	Working with others  

	SCQF Levels are noted below

	Mandatory Units

	FSPFCC01
	Review and develop yourself to improve and maintain workplace competence in a financial services environment
	4
	4
	-
	4
	4

	FSPFCC02
	Plan and organise your work in a financial services environment
	4
	4
	-
	4
	4

	FSPFCC04
	Comply with regulations in your financial services environment 
	4
	4
	-
	4
	-

	Bank and Building Society Accounts Options

	FSPBA01
	Set up bank accounts for customers
	4
	4
	-
	4
	4

	FSPBA03
	Authorise financial transactions using telecommunications
	-
	4
	-
	4
	4

	FSPBA04
	Operate a sterling counter till
	4
	4
	4
	4
	4

	FSPBA05

	Operate a multi currency till
	4
	4
	4
	4
	4

	FSPBA09
	Process documentation for bank or building society accounts
	4
	4
	-
	4
	-

	FSPIO14
	Build effective relationships with clients in a financial services environment
	4
	-
	-
	4
	4

	FINRFSGFS02
	Deal with requests to cancel financial services products or services 
	4
	4
	-
	4
	4

	FINRFSGF01
	Provide information to customers in a financial services environment
	4
	-
	-
	4
	4

	Customer Payments for Financial Products and Services Options

	FSPCP01
	Process customers’ financial transactions
	-
	4
	4
	-
	-

	FSPCP02
	Assess and use financial information to reconcile accounts
	-
	4
	4
	4
	-

	FSPCP03
	Operate credit control procedures
	-
	4
	4
	4
	4

	FSPCP04
	Prepare and pursue statements of account for financial products and services
	4
	4
	4
	4
	4

	FSPCP05
	Operate payment by instalments
	4
	4
	4
	4
	4

	General Insurance Options

	FSPGI01
	Process straightforward new insurance claims notifications
	4
	4
	-
	4
	4

	FSPGI02
	Settle straightforward insurance claims
	4
	4
	4
	4
	4

	FSPGI03
	Deal with straightforward claims for insured losses
	4
	4
	4
	4
	4

	FSPGI05
	Process straightforward claims for uninsured losses
	4
	4
	4
	4
	4

	FSPGI09
	Agree settlement of straightforward claims for uninsured losses
	4
	4
	4
	4
	4

	FSPGI11
	Process straightforward insurance business as an intermediary
	4
	4
	4
	4
	4

	FSPGI12
	Process straightforward insurance renewals as an intermediary
	4
	4
	4
	4
	4

	FSPGI13
	Process straightforward mid-term insurance amendments
	4
	4
	4
	4
	4

	FSPGI18
	Underwrite straightforward new risks
	4
	4
	4
	4
	4

	FSPGI19
	Process insurance policy documentation
	-
	4
	4
	4
	-

	FSPGI20
	Process straightforward insurance renewals
	-
	4
	4
	4
	-

	FSPGI26
	Underwrite straightforward policy alterations
	-
	4
	4
	4
	-

	Investment Operations Options

	FSPIO10
	Assess and use financial information to reconcile stakeholder investment accounts 
	-
	4
	4
	4
	-

	FSPIO12
	Process payments relating to stakeholder investment transactions or accounts
	-
	4
	4
	4
	-

	FSPIO14
	Build Effective Relationships with with Clients in a Financial
Services Environment 
	4
	-
	-
	4
	4

	Life, Pensions and Investments Options

	FSPLPI01
	Process straightforward new life, pensions and investment business quotations
	4
	4
	4
	4
	4

	FSPLPI02
	Underwrite straightforward alterations to life, pensions and investment contracts
	4
	4
	4
	4
	4

	FSPLPI03
	Process straightforward requests for payment against life, pensions and investment contracts
	4
	4
	4
	4
	4

	FSPLPI07
	Process documentation for straightforward life, pensions and investment contracts
	-
	4
	-
	4
	-

	Financing and Credit Options

	FSPFC09
	Process applications for financing and credit facilities
	4
	4
	4
	4
	4

	FSPFC10 
	Process documentation for financing and credit facilities
	-
	4
	4
	4
	-

	Administration for Mortgage and/or Financial Planning Intermediaries Options

	FSPAMFPI01
	Provide an administrative service for mortgage or financial planning clients
	-
	4
	4
	4
	-

	FSPAMFPI02
	Process instructions for straightforward mortgage and financial planning business
	-
	4
	4
	4
	-

	FSPAMFPI03
	Contribute to reports for mortgage or financial planning clients 
	4
	4
	4
	4
	4

	Cross-Sector Options

	FSPFCS02
	Deal with customers by telephone in a financial services environment
	4
	4
	-
	4
	4

	CFACSB2
	Deliver reliable customer service
	4
	4
	-
	4
	4

	CFACSC3
	Resolve customer service problems
	4
	4
	-
	4
	4

	FSPFSSP01
	Promote the organisation’s additional financial services products and services
	4
	-
	-
	4
	4

	CFASLS71
	Generate and follow up sales leads 
	4
	4
	-
	4
	4

	CFASLS72
	Sell products or services face-to-face 
	4
	4
	-
	4
	4

	CFASLS73
	Sell products or services over the telephone 
	4
	4
	-
	4
	4

	CFAMLA3
	Develop your personal networks 
	6
	-
	4
	5
	6
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