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  What is Conflict?

Case Study 1

You are a detached youth worker working with a mixed group of young people aged 15 to 18 who enjoy meeting on weekday evenings outside the local chip shop.  On Fridays and Saturdays the older members of the group buy alcohol from the off licence and the group shares it in the park.  When you meet the young people constantly voice their frustration at being moved on from their meeting places by the police even though they feel that they aren’t doing anything wrong.
Some questions to think about:

· Who is involved in the conflict?  What are the dangers/opportunities here?

· What sort of feelings will they be experiencing?  (both negative and positive)

· How can the youth worker involved here use this situation?


Session 13:1







  What is Conflict?

Case Study 2

You are working with a mixed group of young people who have been participating in a programme of activities designed to explore the issues of bullying and discrimination. The group has worked well together and all the participants appear to have enjoyed the programme.  At the end of the session you tell the group that they have earned an outing as a reward for their hard work. However, when you meet to plan the outing, you discover that the female members have fallen out as some of them would like to go ice-skating but the others agree with the boys that they should go to the pictures.

Some questions to think about:

· Who is involved in the conflict?  What are the dangers/opportunities here?

· What sort of feelings will they be experiencing?  (both negative and positive)

· How can the youth worker involved here use this situation?
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  What is Conflict?

Case study 3

You have been working with some girls aged 12 to 14 who have formed a dance group and organised a very successful concert. This has raised their confidence and skills levels, and they are very keen to give a second performance. However, your manager tells you that funding is no longer available to support the group. Although you enjoy working with the group you have to explain to them that another performance won’t be possible.

Some questions to think about:

· Who is involved in the conflict?  What are the dangers/opportunities here?

· What sort of feelings will they be experiencing?  (both negative and positive)

· How can the youth worker involved here use this situation?
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  What is Conflict?

Case study 4

You are a volunteer in a youth project and help out on a rotational basis.  You feel that you are the “bad guy” in the project as everyone comes to you to sort out difficult situations.  You are fed up and you keep hearing comments from young people along the lines of “we get to do that when you’re not here”.

Some questions to think about:

· Who is involved in the conflict?  What are the dangers/opportunities here?

· What sort of feelings will they be experiencing?  (both negative and positive)

· How can the youth worker involved here use this situation?
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