CORE YOUTH WORK TRAINING PROGRAMME




	Session 4:1 :
	Confidentiality
	30 mins

	Session 4:2 :
	Scenario’s Exercise
	30 mins

	Session 4:3 :
	Policy and Guidelines
	30 mins

	Session 4:4 :
	Data Protection
	20 mins

	Session 4:5 :
	Relationship
	30 mins

	
	Evaluation 
	10 mins

	
	Reflective Diary
	10 mins



TIME SUGGESTED



3 hours

Purpose
This session enables participants to explore issues of confidentiality and boundaries for youth workers

Process
Tutor input, small and large group discussion and participation in small group exercises
Outcomes: By the end of this session participants should: 

	Understand the importance of confidentiality in terms of a youth worker’s relationship with a young person.



	Understand the issues surrounding the role of a youth worker and their relationship with a young person.



	Know and have discussed the confidentiality policy relevant to the organisation with which they are working.



	Be able to identify a number of organisations and agencies which offer specific support to young people.




Session 4:1





Confidentiality
TIME SUGGESTED



30 minutes



Purpose

To raise awareness about the need for confidentiality when working with young people and identify when it may be an issue


Process





Small and large group discussion

The facilitator should organise the group to participate in the following activities:

(i)
In pairs discuss a situation when your confidence was broken and how you felt about that’.  They do not need to discuss the detail of the ‘confidence’ only how they felt about it being broken.  Share this in a large group and if appropriate, record key points on a flipchart

(ii)
Then discuss in large group and record on a flipchart what kind of information young people might tell you in confidence.

The following may be what you would expect:

· Things that happen at school/home.

· Bullying.

· Relationships.

· Alcohol/drug use.

· Abuse – let group know that there are specific issues and approaches around abuse and that these will be discussed in more detail in the session for Duty of Care (Session 8).

· Personal difficulties, worried about being pregnant, sexuality etc.

· Something someone said.

Activity (i) should identify how important it is to keep someone’s confidence and the consequences if you don’t.



Activity (ii) should identify the numerous situations where this may be an issue.

The facilitator should ask the group to think about how comfortable they would feel with disclosures of a sensitive nature being made to them by a young person.  They should also discuss with the group how confident they might feel in supporting the young person to deal with the issue.  It is worthwhile mentioning that no one expects them to have all the answers or to be the sole support.  There are a variety of different organisations and agencies, which the young person can access if they choose to do so.

The facilitator should briefly refer to session 4:4, Data Protection and the process for “referring on “to other agencies (confidentiality H/O 4:3 points 3,4 and 5).

Handout Worksheet 4:1  - Youth Support Agencies.  

Participants should be asked to complete this and return it to the group facilitator at the next session.  This exercise encourages participants to seek out/research information just as they might have to be in a “real” situation.  When all of the sheets have been returned, the facilitator can copy them for each participant to retain in their portfolio.  This allows a bank of information to be built up for all participants to refer to in the future.


Session 4:2





Scenarios Exercise
TIME SUGGESTED



30 minutes



Purpose

To discuss a range of situations where confidentiality may be an issue

Process





Paired exercises

In small groups, distribute the following scenarios for discussion.

What would you do if?

· A young person tells you that she is being bullied by a group of older girls outside the school at lunchtime.

· A young person tells you that her boyfriend has been hitting her.

· A young person says that he would really like to go on the outdoor activities weekend, but is scared in case the others find out that he still wets the bed.

· A young person tells you that he has been skipping school on a Thursday afternoon because he is really scared of the PE teacher.

· A young person tells you that her dad hits her mum every Friday night when he comes home from the pub.

· A young person tells you that she hates her older sister because she is always making fun of her.

· A 14 year old girl tells you that she is having unprotected sex.   


Feed back to main group for discussion and identify the confidentiality issues in each scenario.  Take one from each group and ask others to contribute.

These issues may include:

· Not taking responsibility for the issue

· Talking to another agency about the young person’s issue

· Being clear with the young people about your limitations

· Explore the expectations of the young people in that they approach you


· Awareness of legal implications

Again emphasise that this is only a part of the picture and that issues of abuse and child protection will be covered in Session 8: Duty of Care

TRAINERS NOTE:  This session should be handled carefully as the discussion can become sensitive/overheated.  Emotional topics are being covered and individual values and attitudes can surface through the discussion, as well as raw nerves being touched.  The facilitator should be aware of this and have planned how this will be handled.


Session 4:3





Policy and Guidelines
TIME SUGGESTED



30 minutes


Purpose

To discuss the organisation’s policy /guidelines in relation to confidentiality

Process
Reading, questions and discussion 

Facilitators should ensure that participants are aware of the confidentiality policies of their particular employing agency and these should be available for this session.

If there is no such document then the attached guidelines may be used as a basis for discussion and may form the basis for developing their own information.

The guidelines can be used as part of an exercise – people read them and in small groups identify up to three questions that arise from them.   Report these back to the large group for discussion and clarification. If the facilitator does not know the answer – say so and that everyone has responsibility to get the information for the following week.



Session 4:4





Data Protection
TIME SUGGESTED



20 minutes


Purpose

To discuss more complex confidentiality scenarios and implications for practice.

Process
Tutor input, small and large group discussion

From these discussions, it should be clear why confidentiality is such an important issue in terms of a youth worker’s relationship with a young person.

During the session you should have placed emphasis on the importance of ‘trust’ and being clear about how much/if any information is passed on to another agency.  If this has not happened, then an input here is appropriate.  Data Protection Act needs to be adhered to and the attached summary of points can be used.

(Supplementary Handout: The Data Protection Principles 1-8. Download from www.dataprotection.gov.uk)

Then

Move onto working on more complex scenarios 

The small groups should discuss the three scenarios and on return to the large group, the facilitator should ask for an initial response for Scenario One from one group and ask others for additional comments.  Repeat for the other two scenarios.


Session 4:4

Confidentiality Scenarios

Scenario 1

You overheard two youth workers discussing a young persons problem in front of other young people.

Scenario 2

Jane tells you she is going to a party at the weekend and is going to try E’s.  She doesn’t want to but all her friends do it.  Her mum is your best friend.

Scenario 3

A girl tells you she might be pregnant.  She won’t tell her parents or go to the doctor – she is 14.  She has no one else to tell.  She is scared because she was drunk and not sure who the baby’s father might be.

Session 4:5





Relationships
TIME SUGGESTED



30 minutes


Purpose

To explore relationship issues between youth workers and young people.

Process
Facilitator input, small and large group discussion.
Boundaries

Examining confidentiality leads the discussion onto what should/should not be done in a youth work setting by a youth worker and in particular the grey areas about the relationship between the worker and the young person.

Large Group discussion – (List on flipchart) What should youth workers never do?  

This may include:

· Assault a young person

· Restrain a young person

· Not purchase ‘items’ from young people

The youth worker is not a friend, young people have their own friends they don’t need them!

However, some greyer areas may exist and the attached case studies begin to highlight these.  Split group into smaller groups to consider them and report back to large group.

Finish the session on a positive note – explain that when working with people a whole range of issues and dilemmas can arise, but this is the challenge of the work.  Support is key in these situations and identify with the group where they may receive this.  Record on flipchart.




Session 4:5

Boundaries Scenarios 
Scenario 1

As a child, you lived in a number of different foster homes and you hated most of them.  One night at youth club a young man tells you that he hates the foster home he is living in at the moment.  How do you react?

On feedback to this one consider the issue of sharing personal information with young people and when this may be appropriate.

Scenario 2

The youth workers and young people have planned a night at the ice rink and only the young women are going.  One of the youth workers – the only female one – has phoned in to say that she can’t go.  This means that there are only two male youth workers able to go.  What should they do?

On feedback to this one, reflect on the risks that the youth workers may be taking.
Scenario 3

A young person asks if you can lend him money so that he can buy something for his tea.  He has not eaten all day, as his giro did not arrive when it should have.  He promises to pay you back when it arrives.

On feedback consider the possible consequences of giving/not giving him money.


Scenario 4
You are a smoker but don’t smoke in the youth club.  You are standing outside smoking after the youth club and one of the young people asks you for a cigarette.  Do you give them one?

On feedback consider the possible consequences of giving/not giving a cigarette.

Scenario 5

You are arranging a visit with a group of young people.  One of them meets you in the street and asks for your telephone number, so that her mum can get more information about the trip before deciding on whether she can go or not.  What do you do?

On feedback consider the possible consequences of giving a home number or not.

Scenario 6

You live close to the youth club that you work in.  A small group of young people that you have been working with, have begun to turn up at your house ‘for a chat!’ What do you do?

On feedback consider the possible consequences of letting them in/not letting them in.
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RESOURCES:  Worksheet 4:1 H.O 4:3, 4:4 supplementary handout The Data Protection Principles 1-8 download from � HYPERLINK "http://www.dataprotection.gov.uk" ��www.dataprotection.gov.uk�  


Photocopy scenarios for distribution 4:2 & 4:5
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