CORE YOUTH WORK TRAINING PROGRAMME



Ten Basic Guidelines on Confidentiality

	1.
	Workers should always work on the basis that everything said to them by an individual should be treated as confidential and respected as such.



	2.
	Any concerns arising from a confidential conversation can be discussed with appropriate colleagues.  In many circumstances, this will provide the support and assistance the worker may need in order to decide what is in the best interests of the individual.  As far as possible, however, information, which would disclose the identity of the individual involved, should not be passed on.



	3.
	Information disclosed in confidence by an individual should not be passed on to a third person without the consent of the individual concerned, unless in exceptional circumstances.



	4.
	Confidential information may be passed on without the consent of the individual concerned, if the disclosure will safeguard his or her health and safety, or that of others.  The advantages of disclosure should outweigh the disadvantages.



	5.
	When an individual starts to disclose something, which the worker believes he or she will have to disclose or refer on, this should be explained to the individual before he or she is allowed to continue.



	6.
	As far as possible, third parties should not be identified when information is disclosed.



	7.
	If an individual gives a worker information about a crime the decision whether or not to inform the police, is at the workers discretion.  The exceptions – where the police must be informed – are where the crime involves either terrorism or a road traffic accident.



	8.
	If asked for information by, for example, the Police or a Children’s Hearing, the worker may refuse on the grounds that disclosure would breach the individual’s confidence.  If pressed, however, it is advisable to pass on the relevant information – the Police and Children’s’ Hearings have, in any case, formal means available to them to obtain the information requested.



	9.
	If cited as a witness and asked a question, which the worker believes, would breach an individual’s confidence, he or she can object to the question.  If, however, a Judge directs the worker to answer the question, he or she must do so.



	10.
	Workers should remember that, when working with young people, their responsibility is to the individual young person, not to his or her parents.  There is no duty to disclose to the parents any information given by a young person to a worker in confidence.
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