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	GR3D 46
	Diploma in Cultural Venue Operations at SCQF Level 6


SCQF overall credit:
Minimum 28
Maximum 40
	To attain the qualification candidates must complete 8 units in total. This comprises:
· 4 mandatory units
· 4 optional units



Please note the table below shows the SSC identification codes listed alongside the corresponding SQA unit codes. It is important that the SQA unit codes are used in all your recording documentation and when your results are communicated to SQA. 
	Mandatory units: Candidates must complete all 4 units from this group

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	J492 04


	CCSCVO5
	Support the Organisation of an Event or Exhibition
	6
	3

	J493 04


	Q305
	Work with Other People in a Business Environment
	6
	6

	J494 04


	CCSHSS1
	Ensure Responsibility for Actions to Reduce Risks to Health & Safety
	6
	3

	J495 04
	CCSCV014 
	Respond to Incidents and Emergencies
	6
	3


	Optional units: Candidates must complete 1 unit from this group

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	J496 04


	CCSCVO8
	Provide Visitors with General Assistance
	6
	4

	J497 04


	CCSAPLE3
	Determine How to Develop and Market Products or Services that will Meet and Satisfy Customer Needs 
	6
	5

	J49A 04
	CCSCCS76
	Evaluate the Customer, Audience or Visitor Experience 
	7
	6


	Optional units: Candidates must complete 3 units from this group

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	J49B 04


	CCSCCS80
	Support Marketing Activities 
	6
	4

	J49C 04


	Q304
	Solve Business Problems
	6
	4

	J49D 04


	Q306
	Contribute to Decision-Making in a Business Environment
	6
	3

	J49E 04


	CCSAPLE10
	Undertake Activities to Secure Funding
	6
	4

	J49F 04


	SKR1
	Check Stock Levels and Sort Out Problems with Stock Levels in a Retail Store
	5
	3

	J49G 04


	SFLWS26
	Place Goods in Storage in a Logistics Facility
	5
	5

	J49H 04


	CCSCVO2
	Promote Cultural Venue Goods and Services to Visitors 
	6
	5

	J49J 04


	CCSCVO3
	Process Sales within a Cultural Venue
	6
	4

	J49K 04


	CCSCVO4
	Promote and Sell Function and Event Facilities within Cultural Venues
	7
	5

	J49L 04
	CCSCVO6
	Deliver a Guided Tour of Cultural Premises
	6
	3

	J49M 04


	CCSCVO7
	Facilitate the Use of Interactive Exhibits
	6
	3

	J49N 04


	CCSCH60a
	Identification of Items of Cultural Interest
	7
	6

	J49P 04


	CCSCH60b
	Catalogue Objects and Collections within a Cultural Venue
	6
	5

	J49R 04


	CCSCH55
	Package and Transport Items to New Locations
	7
	6

	J49S 04


	CCSCCS17
	Understand How to Safeguard Children, Young People and Vulnerable Adults
	6
	3

	J49T 04


	CCSCCS28
	Involve and Support Volunteers in a Creative and Cultural Context
	6
	3

	J49V 04


	CCSCVO10
	Develop Staff Rotas to Cover Operational Needs in a Cultural Venue
	7
	4

	J49W 04


	CCSCVO11
	Monitor the Security and Environment of Items within a Cultural Venue
	6
	4

	J49X 04


	CCSCVO13
	Follow Organisational Procedures to Minimise and Deal with Waste
	6
	4

	J49Y 04


	CCSCVO15
	Contribute to the Care of Items within a Cultural Venue 
	6
	7

	J4A0 04
	CCSCVO16
	Contribute to the Care of Cultural Venue Premises
	5
	3
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