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G9FJ 23 SVQ 3 in Housing at SCQF Level 7 - Structure 
	To attain the qualification candidates must complete 8 Units in total. This comprises:

· 3 Mandatory Units

· 5 Optional Units


Please note the table below shows the SSC identification codes listed alongside the corresponding SQA Unit codes. It is important that the SQA Unit codes are used in all your recording documentation and when your results are communicated to SQA. 
	Mandatory Units:  Candidates must complete 3 Units

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	F7DC 04
	H3 01
	Promote Safe, Ethical and Sustainable Practice in Your Area of Responsibility 
	7
	7

	DR67 04
	H3 02
	Manage your own Resources and Professional Development 
	7
	8

	F7CE 04
	H3 03
	Develop Relationships with Others to Improve Customer Service in Housing 
	7
	7


	Optional Units: Candidates must complete 5 Units from or across the following Groups 

	Group A: Managing Housing and Assets: Candidates may complete up to 5 Units from this Group

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	F7DM 04
	H3 04
	Respond to Customer Requests for Repairs 
	7
	7

	F7CW 04
	H3 05
	Inspect the Condition of Property 
	7
	7

	F7DB 04
	H3 06
	Organise the Maintenance and Repair of Property 
	7
	7

	F7C2 04
	H3 07
	Allocate Accommodation to Meet Customers' Needs 
	7
	7

	F7DW 04
	H3 08
	Set Up and Manage Tenancy, Licence and Leaseholder Agreements 
	6
	6

	F7DN 04
	H3 09
	Respond to Possible Breaches of Agreement in the Housing Sector 
	7
	7

	F7DR 04
	H3 10
	Sell Property to Customers 
	7
	7

	F7DF 04
	H3 11
	Provide Housing Advice and Guidance to Customers 
	7
	7

	F7D4 04
	H3 12
	Manage Empty Properties 
	7
	7

	F7DE 04
	H3 13
	Provide a Housing Rent Service 
	6
	7

	F7D7 04
	H3 14
	Manage Temporary Accommodation 
	7
	7

	F02S 04
	H3 15
	Deal with Customers by Telephone 
	5
	7


	Group B: Developing and Involving Individuals and Communities: Candidates may complete up to 5 Units from this Group

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	F7CL 04
	H3 16
	Help Customers to Identify and Access Development Opportunities 
	8
	8

	F7C4 04
	H3 17
	Arrange and Conduct Meetings with Customers and Others 
	7
	7

	F7E1 04
	H3 18
	Work with Customers and Groups to Develop the Community 
	7
	6

	F7CC 04
	H3 19
	Develop and Sustain Partnership Working Arrangements
	7
	7

	F7CB 04
	H3 20
	Develop and Promote Customer Involvement in the Organisation 
	8
	9


	Group C: Housing Support Services: Candidates may complete up to 5 Units from this Group

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	F7CG 04
	H3 21
	Develop, Implement and Review Support Plans with Individuals 
	8
	8

	F7DY 04
	H3 22
	Support Social and Personal Development Needs of Individuals
	8
	8

	F7CN 04
	H3 23
	Help Customers to Move and Settle into New Living Environments 
	8
	8

	DK40 04
	H3 24
	Contribute to Assessing and Act Upon Risk of Danger, Harm and Abuse 
	10
	12

	F7E5 04
	H3 25
	Work within Appropriate Boundaries with Customers 
	8
	9

	B6VN 04
	H3 26
	Enable Individuals to Maintain Contacts in Potentially Isolating Situations 
	10
	12

	F7DG 04
	H3 27
	Provide Support to Customers to Reduce the Risk of Homelessness 
	7
	7


