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G9FK 24 SVQ 4 in Housing at SCQF Level 9 - Structure 
	To attain the qualification candidates must complete 9 Units in total. This comprises:

· 3 Mandatory Units

· 6 Optional Units


Please note the table below shows the SSC identification codes listed alongside the corresponding SQA Unit codes. It is important that the SQA Unit codes are used in all your recording documentation and when your results are communicated to SQA. 
	Mandatory Units:  Candidates must complete 3 Units

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	DR50 04
	H4 01
	Ensure Compliance with Legal, Regulatory, Ethical and Social Requirements 
	10
	12

	DR4F 04
	H4 02
	Develop Productive Working Relationships with Colleagues and Stakeholders 
	10
	12

	F7CE 04
	H3 03
	Develop Relationships with Others to Improve Customer Service in Housing 
	7
	7


	Optional Units: Candidates must complete 6 Units from or across the following Groups

	Group A: People and Processes: Candidates may complete up to 2 Units from this Group

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	DR47 04
	H4 03
	Develop and Implement Operational Plans for Your Area of Responsibility 
	8
	11

	F7D0 04
	H4 04
	Manage and Develop Individuals 
	8
	8

	DR5T 04
	H4 05
	Manage Finance for Your Area of Responsibility 
	8
	14

	F7CR 04
	H4 06
	Identify and Bid for Funding and Projects 
	8
	7

	F7D5 04
	H4 07
	Manage Housing Projects and Contractors 
	9
	7


	Group B: Managing Housing and Assets: Candidates may complete up to 6 Units from this Group

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	F7D2 04
	H4 08
	Manage Disputes and Breaches of Agreement in a Housing Context 
	9
	9

	F7D9 04
	H4 09
	Monitor and Respond to the Potential for Legal Proceedings in a Housing Context 
	8
	6

	F7DK 04
	H4 10
	Reduce the Number and Impact of Empty Properties 
	8
	6

	F7CX 04
	H4 11
	Manage and develop housing rent services 
	9
	7

	F7C6 04
	H4 12
	Contribute to Housing Review, Strategies and Plans 
	8
	8

	F7CH 04
	H4 13
	Enable the Availability of Additional Homes 
	8
	7


	Group C: Developing and Involving Individuals and Communities: Candidates may complete up to 3 Units from this Group

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	F7CB 04
	H3 20
	Develop and Promote Customer Involvement in the Organisation 
	8
	9

	F7CT 04
	H4 14
	Implement and Manage Feedback Processes with Customers and Stakeholders 
	8
	8

	F7DT 04
	H4 15
	Set Up and Manage Partnership Working Arrangements in a Housing Context 
	9
	9


	Group D: Housing Support Services: Candidates may complete up to 6 Units from this Group

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	DK69 04
	H4 16
	Develop Practices which Promote Choice, Well-being and Protection of all Individuals 
	9
	9

	DK32 04
	H4 17
	Assess Individual Needs and Preferences 
	9
	9

	DK3W 04
	H4 18
	Produce, Evaluate and Amend Service Delivery Plans to Meet Individual Needs and Preferences 
	9
	9

	DK9H 04
	H4 19
	Maintain and Manage Records and Reports 
	9
	9

	DK67 04
	H4 20
	Develop Joint Working Agreements and Practices and Review their Effectiveness 
	9
	9

	F7DJ 04
	H4 21
	Recruit and Manage Volunteers in the Housing Sector 
	9
	8


