
                                                                   

Scottish Vocational Qualification 

SVQ 2 Healthcare Support (Clinical) @ SCQF Level 6  

 
Awarded by The Scottish Qualifications Authority 

Accredited from 13 July 2011 to Lapse date 31 July 2016 

Group award number: GD0V 22 

 

Standards 

This SVQ is based on standards developed by Skills For Health 

 

The first code (6 digits) indicates the SQA Unit code.  The code in brackets indicates the 

National Occupational Standards Unit code.   

 

Structure of the SVQ 
The way the SVQ is made up is shown below. The Unit title appears in bold. 

 

To achieve the SVQ level 2, candidates are required to complete SIX Units, three Mandatory 

Units, and three Optional Units. At least two Units to be taken from Group A and a maximum of 

one from Group B. 

 

SCQF Overall credit – Minimum 42 and Maximum 59            

 

Core Units – You must select all 3 of these units 
 

FN7D 04 (GEN 97) (SCQF level 6 SCQF credit 10) 

Communicate effectively in a healthcare environment 

 

F470 04 (HSS1) (SCQF level 5 SCQF credit 8) 

Make sure your own actions reduce risks to health and safety 

 

DP7D 04 (CfA201) (SCQF level 6 SCQF credit 9) 

Carry out your responsibilities at work 

 

Optional Units  

 

Optional Group A – You must select a minimum of 2 Units   
 

FN9T 04 (BDS3) (SCQF level 6 SCQF credit 8) 

Prepare donors, materials and equipment for blood or blood component 

donation and monitor donors during the donation process 

 

FP1M 04 (BDS4) (SCQF level 6 SCQF credit 8) 

Conclude the collection of blood or blood component donations 

 

FN9W 04 (BDS6) (SCQF level 5 SCQF credit 5) 

Contribute to the promotion and effective functioning of blood and blood 

component sessions and services 

 

FN9X 04 (BDS1) (SCQF level 6 SCQF credit 8) 

Undertake pre donation assessment at blood/blood component donation 

Sessions 



                                                                   

 

 

DK9X 04 CHS131) (SCQF level 6 SCQF credit 7) 

Obtain and test capillary blood samples 

 

FN9Y 04 (BDS5) (SCQF level 5 SCQF level 5) 

Manage the refreshment area at donation sessions 

 

FP00 04 (BDS7) (SCQF level 5 SCQF level5) 

Register donors at donation sessions 

 

FP01 04 (BDS8) (SCQF level 5 SCQF level 10) 

Organise information and enter donation outcomes 

 

FP02 04 (BDS9) (SCQF level 6 SCQF credit 5) 

Prepare the documentation, donations and samples for transport 

 

FP04 04 (BDS10) (SCQF level 5 SCQF credit 8) 

Welcome donors at donation sessions and provide information 

 

DP0F 04 (CHS36) (SCQF level 7 SCQF credit 7) 

Provide Basic Life Support 

 

FP05 04 (GEN2) (SCQF level 5 SCQF credit 5) 

Prepare and dress for work in healthcare settings 

 

FP06 04 (GEN4) (SCQF level 6 SCQF credit 10) 

Prepare individuals for healthcare activities 

 

FP07 04 (GEN 5) (SCQF level 6 SCQF credit 10) 

Support individuals undergoing healthcare activities 

 

FN85 04 (GEN 6) (SCQF level 6 SCQF credit 10) 

Manage environments and resources for use during healthcare activities 

 

DP04 04 (GEN7) (SCQF level 6 SCQF credit 8) 

                    Monitor and manage the environment and resources during and after clinical/therapeutic activities 

 

DK9Y 04 (CHS7) (SCQF level 5 SCQF credit 8) 

Obtain and test specimens from individuals 

 

DK51 04 HSC242 (SCQF level 6 SCQF credit 10) 

Receive and pass on messages and information 

 

FP97 04 (GEN8) (SCQF level 6 SCQF credit 7) 

Assist the practitioner to implement healthcare activities 

 

DK53 04 (CHS1) (SCQF level 5 SCQF credit 8) 

Receive and store medication and products 

 

DL4A 04 (CHS2) (SCQF level 6 SCQF credit 10) 

Assist in the administration of medication 



                                                                   

 

 

DK94 04 (CHS5) (SCQF level 5 SCQF credit 10) 

Undertake agreed pressure area care 

 

DK9V 04 (CHS6) (SCQF level 6 SCQF credit 8) 

Move and position individuals 

 

DK8L 04 (HSC226) (SCQF level 6 SCQF credit 10) 

Support individuals who are distressed 

 

DK5K 04 (HSC239) (SCQF level 6 SCQF credit 8) 

Contribute to the care of a deceased person 

 

FN7F 04 GEN25) (SCQF level 5 SCQF credit 10) 

Administer appointments 

 

DK9G 04 (HSC246) (SCQF level 6 SCQF credit 8) 

Maintain a safe and clean environment 

 

FP09 04 (GEN80) (SCQF level 5 SCQF credit 6) 

Move and transport individuals within a healthcare environment 

 

FP0A 04 (GEN57) (SCQF level 5 SCQF credit 6) 

Collect blood / blood products from storage for transfusion 

 

FP0C 04 (IPC4) (SCQF level 5 SCQF credit 10) 

Clean and store care equipment to minimise the risks of spreading infection 

 

FP0D 04 (IPC9) (SCQF level 6 SCQF credit 7) 

Minimise the risks of spreading infection when removing used linen 

 

FP0E 04 (GEN81) (SCQF level 5 SCQF credit 6) 

Collect linen and make beds 

 

 

Group B – you may select a maximum of 1 of these units  
 

DK5R 04 (HSC241) (SCQF level 6 SCQF credit 8) 

Contribute to the effectiveness of teams 

 

FO49 04 (A4) (SCQF level 5 SCQF credit 6) 

Give Customers a positive impression of yourself and your organisation 

 

DK4L 04 (HSC232) (SCQF level 6 SCQF credit 10) 

Protect Yourself from the risk of violence at work 

 

DR4F 04 (M&L D2) (SCQF level 10 SCQF credit 12) 

Develop productive working relationships with colleagues and stakeholders 

 

 

 



                                                                   

 

Copies of the National Occupational Standards/Units can be accessed via the Care Scotland 

pages of the SQA website – www.sqa.org.uk/carescotland. 

For further information on this qualification, please contact: Care Scotland 0845 213 5471 

 


