Nova Solutions

George Street
Thurso
Caithness
KW14 7UF

17 January 2018

Mrs Agnes Shaw

4 Miller Avenue

Lythe

Caithness

KW1 8HG

Dear Mrs Shaw

Welcome from Nova Solutions

Nova Solutions are a new Engineering (business computing) firm based in the Highlands of
Scotland. We offer all types of services, including cabling, desktop, support, configuration, internet
and much more. With our state of the art systems and our innovative staff ideas no job is too big or
too small.

Building long term relationships with our customers is something Nova Solutions strongly believe in
and we go to great lengths to ensure our valuable clients receive a first rate service.

Please note our services price list below.

We would love to find out more about your requirements to see if we could work together. Please
contact our office to arrange a meeting at a date and time suitable to yourself.

Look forward to hearing from you.

Yours sincerely

Asha Lee

Nova Solutions 1



PIONEERS IN
ENGINEERING

Price List
Systems Engineering — Servers, Email, Internet and Configuration
One Day £470
Half Day £250
Hourly Rate £60
Minimum Charge £60

Support Engineer — Cabling, Desktop, Support, Repairs and Upgrades

One Day £275
Half Day £155
Hourly Rate £40
Minimum Charge £40

Various Engineering Services

Evaluation of Goods for Repair £15
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