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Total marks — 40

SECTION 1 — HUMAN DEVELOPMENT AND BEHAVIOUR — 10 marks

Attempt ALL questions.

SECTION 2 — SOCIAL INFLUENCES — 10 marks

Attempt ALL questions.

SECTION 3 — VALUES AND PRINCIPLES — 20 marks

Attempt ALL questions.

Write your answers clearly in the answer booklet provided. In the answer booklet you must 
clearly identify the question number you are attempting. 

Use blue or black ink.

Before leaving the examination room you must give your answer booklet to the Invigilator; if you 
do not, you may lose all the marks for this paper. 
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MARKS
SECTION 1 — HUMAN DEVELOPMENT AND BEHAVIOUR — 10 MARKS

	 Attempt ALL questions

	 1.	 Describe a social need of an individual.

	 2.	 Describe what is meant by the term ‘nature’ within human development.

	 3.	 Describe one key concept from a psychodynamic or a humanistic approach.

	Read the following case study and answer question 4.

	 4.	 Explain how a psychological approach will help a care worker to understand Eva’s 
behaviour.
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Eva is 3 and has started nursery. She has never been away from her family for an 
extended amount of time. She gets upset and cries throughout her nursery 
sessions. 
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SECTION 2 — SOCIAL INFLUENCES — 10 MARKS

	 Attempt ALL questions

	 5.	 Describe the following sociological concepts:

		  •	 norms

		  •	 stereotyping.

	 6.	 Explain peer groups as a social influence on adolescents.

	Read the following case study and answer question 7.

	 7.	 Explain the possible effect of discrimination on Daniel’s life chances.

[Turn over
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Daniel lives in a homeless person’s facility and is currently seeking employment. 
Daniel is qualified for the jobs that he is applying for, however has been unable 
to secure an interview for any of the positions.
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SECTION 3 — VALUES AND PRINCIPLES — 20 MARKS

Attempt ALL questions

	 8.	 (a)	 Identify two stages of the Care Planning process.

		  (b)	 Describe one of these stages.

	 9.	 Describe two principles of the National Care Standards.

	10.	 Describe one positive feature of the private care sector. 

Read the following case study and answer question 11.

	

	11.	 (a)	 Explain why Shane and his family should be involved in the Care Planning 
process.

		  (b)	 Shane’s new carers are registered with a professional body. Why can his family 
be confident in the care and support he receives?

[END OF QUESTION PAPER]
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Shane is 22 years old and has complex needs due to his physical and learning 
disabilities. He has been cared for by his parents at home but as they are aging 
they are finding it difficult to manage his personal care. They also feel he should 
be able to leave home like his brother and sister. Shane decides to move to a 3 
bedroom house which has 24 hour care to support his needs.
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