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Total marks — 40

SECTION 1 — HUMAN DEVELOPMENT AND BEHAVIOUR — 10 marks
Attempt ALL questions.

SECTION 2 — SOCIAL INFLUENCES — 10 marks
Attempt ALL questions.

SECTION 3 — VALUES AND PRINCIPLES — 20 marks
Attempt ALL questions.

Write your answers clearly in the answer booklet provided. In the answer booklet you must
clearly identify the question number you are attempting.

Use blue or black ink.

Before leaving the examination room you must give your answer booklet to the Invigilator; if you
do not, you may lose all the marks for this paper.
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MARKS
SECTION 1 — HUMAN DEVELOPMENT AND BEHAVIOUR — 10 marks

Attempt ALL questions
Identify one life experience that can occur in older adulthood. 1
Describe one aspect of Social Development of an adolescent. 2
Describe two key concepts of the Humanistic Approach in Psychology. 4

Explain why knowledge and understanding of Psychology can help care workers in
practice. 3
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SECTION 2 — SOCIAL INFLUENCES — 10 marks
Attempt ALL questions

(@) Describe the sociological term ‘marginalisation’.

(b) Explain how marginalisation could impact an individual’s self-esteem.

Describe the sociological term ‘consensus’.

Describe ‘peer groups’ as an agent of secondary socialisation.
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SECTION 3 — VALUES AND PRINCIPLES — 20 marks

Attempt ALL questions
8. Describe the Monitoring stage of the care planning process. 2
9. Describe the Reviewing stage of the care planning process. 2
10. Describe one feature of a positive care environment. 2

Read the following case study and answer the question below.

Ella is 78 years old and recently widowed. She has dementia and has been placed
in her local care home. The staff have noticed that Ella has become withdrawn
and her family visits have become less frequent.

11. (a) Explain why it is important for Ella to be involved in the care planning process. 4

(b) Describe how the care home workers can ensure that Ella is treated with dignity
and respect. 3
(c) Explain how Ella’s emotional needs can be met in the care setting. 4
12. Explain why registration with a regulatory body is vital for ensuring that staff

demonstrate positive care practice. 3

[END OF QUESTION PAPER]
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