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Fill in these boxes and read what is printed below.

Full name of centre Town

Forename(s) Surname Number of seat

Date of birth
Day Month Year Scottish candidate number

Total marks — 20

Attempt ALL questions.

You will hear two items in German. Before you hear each item, you will have one minute to
study the questions. You will hear each item twice, with an interval of one minute between
playings. You will then have time to answer the questions before hearing the next item. Write
your answers clearly, in English, in the spaces provided.

You must NOT use a German dictionary.

Additional space for answers is provided at the end of this booklet. If you use this space you
must clearly identify the question number you are attempting.

Use blue or black ink.
You are not allowed to leave the examination room until the end of the test.

Before leaving the examination room you must give this booklet to the
Invigilator; if you do not, you may lose all the marks for this paper.
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Total marks — 20
Attempt ALL questions

Item 1

You listen to a radio broadcast about the four-day working week.

(@) The four-day working week changes the traditional work routine. In what ways?
State any two things.

(b) Almost 55% of people in Germany think a four-day week is not practical. Why is
this? State any one thing.

(c) Many organisations have already tested the four-day week. What have they
found out? State any two things.

(d) What advantages for employees does the four-day week have? State any two
things.

(e) In what ways does the four-day week have a positive impact on the
environment? State any one thing.
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Item 2

Christina, who works in an eco-friendly travel agency from Berlin, is being interviewed on
local radio about her job.

(@) Inwhat way is Christina’s travel agency different from other travel agencies? 1

(b) Why is there a market for an eco-friendly travel agency, according to Christina?
State any one thing. 1

(c) Christina talks about her customers’ holiday destinations.

(i) Some customers stay in Germany. What do they do there? State any one
thing. 1

(i) Some customers like to have an adventure in another country. What kind
of holidays do they look for? State any two things. 2

(d) Christina wanted to be a pilot when she was a child. Why did this not happen?

State any one thing. 1

(e) What tasks does Christina have to do every day in her job? State three things. 3

(f) Christina likes it when her customers return. Why is this? State any one thing. 1
[Turn over
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Item 2 questions (continued)
(@) According to Christina, what are the disadvantages of her job? State any one
thing. 1
(h) What tips does Christina give to young people who want to work in a travel
agency? State any one thing. 1

[END OF QUESTION PAPER]
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ADDITIONAL SPACE FOR ANSWERS
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ADDITIONAL SPACE FOR ANSWERS
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