Policy: Adverse Circumstances Support 

Why do we need the policy? 
This document sets out the policy for Adverse Circumstances Support for non-question paper externally assessed components of National 5, Higher and Advanced Higher Courses. 

What does it apply to? 
This policy applies to non-question paper externally assessed components of National Courses at National 5, Higher and Advanced Higher. Question paper components are subject to our published policy on the Exceptional Examination Circumstances Considerations Service (EECCS). 

Who is it for?
All parts of the organisation involved in the delivery of the Adverse Circumstances Support policy. 

What support is available? 
The National Qualifications policy team can provide support on implementing this policy. 

SQA is committed to equality of opportunity and to a culture that respects difference. We believe that, as an employer and public body, we have a leading part in promoting equality, diversity and inclusion in the delivery of our qualifications and assessments by making such considerations an integral part of our decision making. This policy has an Equality Impact Assessment completed on it to assess how this policy may impact on equality groups and the findings from this are reflected in this policy.
This document sets out the policy for Adverse Circumstances Support (ACS). 

This policy supports candidates whose non-question paper external assessments have been adversely affected by circumstances out with their control, and which cannot be addressed by standard mitigating processes (e.g. by the rearrangement of assessment dates or the granting of an extension).

ACS covers situations where an adverse circumstance has had a detrimental impact on a candidate’s performance in or completion of a non-question paper external assessment. 

Examples of Adverse circumstances can include, but are not limited to:

· Medical or personal reasons – e.g. where a candidate’s completion of a coursework component has been affected due to illness or bereavement, and this cannot be addressed by the centre requesting an extension from SQA.

· Significant disturbances or interruptions during the assessment – e.g. where a candidate’s visiting assessment has been severely disrupted by equipment malfunction, external noise or candidate illness and cannot be rescheduled.

2. Eligibility 
[bookmark: _Hlk207890515]A candidate is eligible for consideration for Adverse Circumstances Support where:
· they have experienced an adverse circumstance during their undertaking of a non-question paper external assessment and standard mitigating processes cannot be enacted
· an estimate has been submitted for them
· relevant alternative evidence is available 
3.  How ACS cases are reviewed


All learners who believe they are eligible for Adverse Circumstances Support have the right to request that their centre considers submitting a request on their behalf. Learners must consent to a request being submitted on their behalf to SQA. Prior to gaining a learner’s consent, centres must ensure that they have informed learners of the eligibility conditions related to Adverse Circumstances Support. Requests sent directly from learners or parents will not be accepted by SQA.

Cases received will be processed by SQA staff who will check the case meets the eligibility criteria before sending cases to a senior examiner, normally the Principal Assessor, for review.

Examiners will be provided with the candidate’s estimate, alternative academic evidence and any other relevant materials related to the request. 
Examiners will review the available evidence and materials and award a grade subject to the following conditions: 
· Where the candidate has not managed to attend or complete any parts of the external assessment and therefore only alternative assessment evidence is available, any grade awarded will be at the lowest band point available, for example, A2, B4 or C6.
· If a candidate has a conditional offer from university that requires an A1 band, in these cases, by exception, should the candidate’s alternative evidence justify an A grade, the appointee will also determine the appropriate band. 
The grade awarded will be based on the standard of the evidence reviewed as part of the ACS procedure, not the grade the candidate has been estimated by their centre. 
ACS will usually take place pre-certification however, in rare instances late cases may occur, for example where a candidate has experienced an adverse circumstance during their completion of a non-question paper external assessment and only communicates this after certification.
How results are issued
Results will be issued via the normal national certification channels and according to the associated published dates (with the exception of late cases).
[bookmark: _Toc513025228][bookmark: _Toc514682928]Appeals
[bookmark: _Hlk192748850]Candidates whose grade has been determined via ACS are excluded from the Appeals Service for the same qualification. This is because the Adverse Circumstances Support process includes a marking review of all submitted external assessments that are related to the request.
[bookmark: _Hlk192750855]Adverse Circumstances Support Appeals
Adverse Circumstances Support appeals are available if it is believed that there was procedural irregularity in SQA’s handling of an ACS request, which contributed to a decision that based on all the evidence available to SQA at the time, is wrong.

4	Policy relationship to SQA’s governing principles
SQA’s Governing Principles govern how SQA meets its statutory duties and self-regulates its activities. This policy supports and is supported by, in particular: 

[bookmark: _Hlk192537339]Governing Principle 6 
SQA will work in partnership with its appointees and centres to ensure that all assessments used in its qualifications are valid and reliable. 

Governing Principle 7 
SQA will ensure that all qualifications and assessments are as fair and accessible as possible and that the needs of learners are met in the management of its assessments.

Governing Principle for awarding 10 
SQA will ensure that candidates receive accurate results in the stated timeframe.

