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Introduction

About SkillsActive

SkillsActive is the Sector Skills Council and standard setting body for active leisure, learning and wellbeing. Its role is to create the standards that form the basis of qualifications, including Scottish Vocational Qualifications (SVQs) and apprenticeship frameworks, as well as sector codes of practice.

This assessment strategy has been produced by SkillsActive in partnership with industry partners and awarding body partners. It provides a common, flexible assessment and quality assurance framework for the SkillsActive SVQs listed, which are derived from National Occupational Standards (NOS) and are designed to support credible occupational competence across active leisure, sport, physical activity, coaching, community development and exercise/fitness contexts. The purpose of an assessment strategy is to provide awarding bodies with a consistent approach to assessment and quality assurance that complies with Qualifications Scotland Accreditation’s regulatory requirements.

The key areas this assessment strategy will cover are:
· assessment requirements
· the extent to which simulation may be used
· the assessment environment, including what constitutes a realistic working environment when assessing competence
· the roles and requirements of assessors and quality assurers 
· external quality assurance requirements for awarding bodies 

Awarding bodies must use the assessment strategy as the basis for developing and defining the evidence requirements and assessment methods their providers will use. This includes specifying how the qualification will be internally and externally quality assured.
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Assessment requirements

These SVQs are competence-based qualifications. Assessment must confirm that the learner can meet the relevant NOS consistently, safely and effectively within the occupational context of the qualification and selected units. Learners must have received sufficient learning, training and workplace preparation before summative assessment takes place.

Direct observation of performance by a qualified and occupationally competent assessor is the preferred assessment method. Observation should normally take place in the learner’s workplace or, where appropriate, in a realistic working environment that reflects the pressures, resources, responsibilities, interactions and standards expected in the sector.



Assessment must be planned and must generate valid, authentic, reliable, current and sufficient evidence. Evidence should be naturally occurring wherever possible and collected through the learner’s normal work activities rather than through isolated tasks created solely for assessment.

The strategy is intended to be flexible across the qualification structures. The occupational activity being observed will differ by route and unit, for example leisure operational duties, customer support, facility operations, coaching sessions, exercise/fitness instruction, community sport and physical activity programme delivery, event delivery, leadership, reflective practice and evaluation. In all cases, evidence must be mapped clearly to the relevant performance criteria, knowledge and understanding and any scope/range requirements.

Awarding bodies must ensure that centres apply this strategy consistently across different employers, delivery models and occupational settings. Flexibility in evidence collection must not lead to variation in the standard required. Assessment decisions must always be judged against the relevant NOS, unit criteria and qualification requirements.

A holistic approach to assessment is encouraged. Assessment planning should identify opportunities for naturally occurring activities to generate evidence across more than one unit, where this is valid and does not dilute the standard required. Awarding bodies and centres must ensure that the evidence as a whole demonstrates consistent competence over a period of time.

Assessment should be proportionate and should avoid unnecessary duplication of evidence. Where valid, naturally occurring evidence already demonstrates competence, learners should not be required to repeat assessment activity solely to generate additional evidence. However, assessors must ensure that the total evidence record remains sufficient to confirm consistent competence across the full requirements of the unit.

Acceptable sources of evidence may include, but are not limited to:

· direct observation of learner performance by the assessor;
· professional discussion;
· oral or written questioning;
· work products produced or completed by the learner, such as but not limited to session plans, risk assessments, evaluation records or customer records;
· reflective accounts or reflective diaries linked to the learner’s own practice in an appropriate working environment;
· expert witness testimony, where this supplements assessor observation and is judged by the assessor to be valid and reliable;
· written assignments or projects, where these are appropriate to evidence knowledge and understanding
· digital, audio or video evidence, where it is authentic, secure, permitted by the centre and compliant with confidentiality, consent and data protection requirements.


Knowledge and understanding should normally be assessed through evidence generated from performance and naturally occurring activity. Where knowledge and understanding cannot be fully evidenced through observation or workplace products, it may be assessed through questioning, professional discussion, reflective accounts, assignments or other methods approved by the awarding body. Assessment of knowledge must remain linked to occupational practice and the relevant NOS.

The assessor remains responsible for making the final assessment decision. The assessor must judge whether evidence from all sources is sufficient and whether it demonstrates competence against the full requirements of the unit.


Simulation 

Simulation may be used only in exceptional circumstances and only where it is not reasonable, safe, ethical or practicable to wait for naturally occurring evidence. Examples may include emergencies, hazardous, safeguarding, security, conflict, incident response, rare operational situations or other events that cannot be reliably planned in the workplace without creating unnecessary risk.

Where simulation is used, it must:
· be agreed at the assessment planning stage by the learner and assessor and comply with awarding body requirements;
· be clearly justified and recorded in the assessment records;
· replicate workplace conditions as closely as possible, including realistic resources, communication, time constraints, responsibilities and decision-making pressures;
· reflect current sector practice, legal requirements, organisational policies and health and safety requirements;
· allow the learner to demonstrate the same level of competence, judgement, behaviour and underpinning knowledge as would be required in the workplace; and
· not compromise the rigour, validity, reliability or authenticity of assessment.

Simulation should normally be used to support evidence for specific criteria only. It should not be used to evidence complete units unless the awarding body has confirmed that this is appropriate for the unit and occupational context. Evidence generated through simulation must be clearly identified, mapped and quality assured.


Requirements for roles in assessment and quality assurance

The occupational expertise of those involved in assessment and quality assurance is essential to valid, fair and reliable assessment. Centres and awarding bodies must maintain up-to-date records demonstrating the competence, qualifications, training and continuing professional development (CPD) of assessors, internal quality assurers, external quality assurers and expert witnesses, where used.

Assessors
Assessors must be occupationally competent in the qualification area and units they assess. They must have current and relevant operational experience of the active leisure, sport, coaching, community sport and physical activity, or exercise/fitness context being assessed. This experience must be of sufficient depth to enable reliable assessment decisions about workplace competence.


Assessors must:
· hold or be working towards an appropriate Assessor qualification as identified by Qualifications Scotland Accreditation, the qualification regulator;
· demonstrate that they assess to the current Learning and Development National Occupational Standards where they hold older assessor qualifications;
· understand the relevant qualification structures, units, NOS, assessment strategy and awarding body requirements;
· be able to interpret current working practices, equipment, technologies, safety requirements, inclusion requirements and organisational procedures in the relevant occupational area;
· undertake and record CPD that maintains the currency of their occupational and assessment practice; and
· avoid conflicts of interest and declare any personal or professional relationship with learners that may affect assessment.

Awarding bodies may approve trainee assessors who have not yet achieved the required assessor qualification, provided they are working towards it, meet the occupational competence requirements and are supported and countersigned by a qualified assessor until they are confirmed as competent to assess independently.

Internal Quality Assurers
Internal Quality Assurers must be occupationally competent in the qualification area being quality assured and must have sufficient current and relevant experience to make reliable judgements about the quality of assessment practice and assessment decisions.

Internal Quality Assurers must:
· hold or be working towards an appropriate Internal Quality Assurance qualification as identified by Qualifications Scotland Accreditation;
· hold an appropriate Assessor qualification, or be able to demonstrate equivalent competence in assessment practice as accepted by the awarding body;
· understand the relevant qualification structures, units, NOS, assessment strategy and awarding body requirements;
· sample assessment activity and assessment decisions in line with centre and awarding body requirements, including assessor observations where required;
· maintain clear records of sampling, standardisation, feedback, action planning and decision making;
· undertake and record CPD to maintain occupational and quality assurance currency; and
· not internally quality assure assessment decisions they have personally made.

Where a trainee Internal Quality Assurer is used, they must be working towards the appropriate qualification, and their decisions must be supported and countersigned by a qualified Internal Quality Assurer until competence is confirmed.

External Quality Assurers
External Quality Assurers must be occupationally competent and must have sufficient current and relevant experience in the active leisure, sport, coaching, community sport and physical activity, or exercise/fitness context being externally quality assured.


External Quality Assurers must:
· hold or be working towards an appropriate External Quality Assurance qualification as identified by Qualifications Scotland Accreditation;
· hold appropriate Assessor and Internal Quality Assurance qualifications, or equivalent accepted by the awarding body;
· understand the qualification structures, units, NOS, assessment strategy and regulatory requirements;
· monitor the quality and consistency of assessment and internal quality assurance across centres;
· review centre risk, sampling, standardisation and action planning arrangements; and
· undertake and record CPD to maintain occupational and external quality assurance currency.

Expert Witnesses
Expert Witnesses may provide supporting evidence where they have directly observed the learner’s workplace performance and have the necessary expertise in the area for which testimony is being provided. Expert witness testimony must only supplement assessor evidence; it must not replace the assessor’s final judgement.

Where Expert Witnesses are used:
· evidence must be available to confirm their occupational expertise and credibility;
· any relationship with the learner must be declared to the assessor;
· they must be briefed on the purpose, scope and limitations of their testimony;
· their testimony must relate directly to observed workplace performance against identified criteria; and
· the assessor must decide the value and sufficiency of the testimony within the overall evidence record.

Continuing Professional Development
Assessors and quality assurers must maintain CPD that is relevant to both occupational practice and assessment or quality assurance practice. CPD should be planned, recorded and reviewed. Records should include the activity undertaken, the learning gained, the relevance to the role and how it will be applied in practice. Awarding bodies may set specific CPD expectations and must ensure these are applied consistently.


External quality assurance

Awarding bodies must have robust external quality assurance arrangements to monitor and standardise the quality of assessment and internal quality assurance. These arrangements must be reliable, transparent, effective and fit for purpose and must comply with the requirements of Qualifications Scotland Accreditation.

External quality assurance must confirm that:
· centres have effective assessment and internal quality assurance systems in place;
· assessment decisions are valid, authentic, reliable, current and sufficient;
· direct observation is being used as the preferred assessment method wherever appropriate;
· simulation, where used, is justified, recorded and quality assured;
· Assessors, Internal Quality Assurers and Expert Witnesses meet the requirements of this strategy;
· assessment records provide a clear audit trail from evidence to criteria and assessment decisions;
· remote assessment and digital evidence arrangements are secure, authenticated and auditable; and
· conflicts of interest, malpractice risks and centre risks are identified and managed.

Awarding bodies must implement a risk-based approach to centre monitoring. Risk factors should include, but are not limited to, centre approval history, assessor and quality assurer experience, outcomes of previous monitoring, learner numbers, use of simulation or remote assessment, changes to delivery sites, complaints, appeals, malpractice concerns and conflicts of interest.

Where risk is identified, awarding bodies must take appropriate action. This may include additional sampling, additional monitoring visits, direct observation of assessment or internal quality assurance, inspection or spot visits, targeted standardisation, centre action plans, additional training or other controls proportionate to the risk.
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The  A ssessment  E nvironment     Assessment should normally take place in the learner’s workplace and through  naturally occurring activities. This may include active leisure facilities, sport and  physical activity settings, community sport environments, coaching environments,  exercise and   fitness facilities, front - of - house/customer service settings,  outdoor/community locations and other settings that are appropriate to the  qualification and selected units.     Assessment conditions must reflect, as far as possible, the conditions under which  the learner is expected to work. The assessor must ensure that the learner is not  placed under unnecessary pressure and that assessment does not compromise the  safety, digni ty, confidentiality or experience of participants, customers, colleagues or  members of the public.     A realistic working environment may be used where workplace assessment is not  fully available, provided it reproduces the key features of the workplace. A realistic  working environment must include appropriate equipment, facilities, documentation,  particip ant/customer interaction or role - play where permitted, organisational  procedures, risk controls and realistic standards of performance. It must also allow  evidence of the learner’s competence to be judged against the NOS.     Remote assessment may be used where it is appropriate to the evidence being  assessed and does not weaken the assessment decision. Remote assessment must  be secure, planned and auditable. It may include live remote observation, recorded  video evidence, prof essional discussion by video/telephone, electronic questioning  or electronic portfolio review. Remote evidence must be authenticated, must comply  with consent, confidentiality and data protection requirements, and must be capable  of internal and external q uality assurance.     For any observation involving participants, customers, colleagues or members of the  public, centres must ensure that appropriate consent and safeguarding  arrangements are in place. Observation, recording and evidence storage must  comply with organisational   policy, legal requirements and sector best practice.  


