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Introduction

Core Skills signposting indicates if there are opportunities within units to develop Core Skills in the workplace to a specified SCQF level. The signposting document should also acknowledge where there are no opportunities to develop Core Skills. This signposting can be used by providers and assessors to plan the development and assessment of Core Skills.

The five Core Skills are: 
 Communication 
 Information and Communication Technology 
 Numeracy 
 Problem Solving 
 Working with Others 

*SSO may insert additional introductory text to contextualise the core skills signposting to their sector*



Core Skills Signposting
SVQ Leisure Operational Services at SCQF Level 5
	URN
	Unit title
	Communication
	ICT
	Numeracy
	Problem Solving
	Working with Others

	SKAEAF1
	Contribute to health and safety in active leisure environments
	4
	4
	
	4
	4

	SKALO10
	Reflect on and improve your work practice
	4
	
	
	5
	4

	SKALO2
	Provide customer care and support positive customer experiences
	5
	
	
	4
	

	SKALO3
	Work effectively with others in active leisure environments
	4
	4
	
	4
	4

	SKALO4
	Maintain safe, clean and sustainable facility areas
	4
	
	3
	4
	3

	SKALO9
	Assist in the delivery of inclusive activity sessions
	5
	
	3
	5
	5

	SKALO5 
	Prepare, handle and store activity equipment safely
	4
	4
	3
	4
	4

	SKALO6
	Support customer access and front-of-house operations in active leisure environments
	5
	4
	3
	4
	4

	SKALO7
	Contribute to poolside operations and a safe swimming environment
	4
	
	
	4
	4

	SKALO8 
	Support safe and positive physical activity participation
	4
	4
	
	4
	4



All numbers refer to SCQF level – any blanks indicate no opportunity.
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