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Action Plan

	Required Actions
	Owner
	Date 
	Comment & Review 

	Actions taken to monitor the implementation of policy and the impact on equality groups (evidence and consultation)

	
	
	[ONGOING RECORD]

	Monitoring of policy use
	Operations and PAS Directorate
	September 2028
	Monitoring action. This is a new policy, and so at point of implementation we cannot analyse all available data strictly in line with the policy scope. As such, ongoing monitoring of how the policy is used, including examination of how many cases are accepted and rejected, is necessary. This should be evaluated as a regular part of the policy review cycle. Where possible, data should be mapped against equality characteristics.

	Stakeholder engagement
	Operations and PAS Directorate
	September 2028
	Monitoring action. This is a new policy, and we anticipate the numbers accessing ASC will be small.  However, we will continue to explore the potential for future research/consultation activity. This may help us to evaluate whether we are meeting our objectives, and allow us to consider feedback in improvement planning.
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	Owner
	Date 
	Comment & Review 

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	





	What is the rationale for this policy or practice?

	
The Adverse Circumstances Support (ACS) policy supports candidates whose non-question paper external assessments have been adversely affected by circumstances outwith their control, and which cannot be addressed by standard mitigating processes (e.g. by the rearrangement of assessment dates or the granting of an extension).
.

The ACS policy covers situations where an adverse circumstance has had a detrimental impact on a candidate’s performance in or completion of a non-question paper external assessment. 

Examples of adverse circumstances covered by this policy can include (but are not limited to):

· medical or personal reasons – e.g. where a candidate’s completion of a coursework component has been affected due to illness or bereavement and this cannot be addressed by the centre requesting an extension from SQA.
· disturbances or interruptions during the assessment – e.g. where a candidate’s visiting assessment has been severely disrupted (by equipment malfunction/external noise/candidate illness) and cannot be rescheduled.

This policy applies specifically to externally assessed non-question paper components. Examples of non-question paper assessments include (but are not limited to), visiting assessments, portfolios, or externally assessed coursework. Question paper components are subject to our published policy on the Exceptional Examination Circumstances Considerations Service (EECCS).

A candidate is eligible for consideration for Adverse Circumstances where:
· they have experienced an adverse circumstance during their undertaking of a non-question paper external assessment and standard mitigating processes cannot be enacted
· an estimate has been submitted for them
· relevant alternative evidence is available 


Cases received by SQA will be processed by Operations staff who will check the case meets the eligibility criteria before sending requests to a senior examiner, normally the Principal Assessor, for review. Senior examiners will not be made aware of candidate details or the specifics of candidate circumstances relating to the case, thereby reducing potential for bias in the review.
 
How ACS cases are reviewed
All learners who believe they are eligible for Adverse Circumstances Support have the right to request that their centre considers submitting a request on their behalf. Learners must consent to a request being submitted on their behalf to SQA. Prior to gaining a learner’s consent, centres must ensure that they have informed learners of the eligibility conditions related to Adverse Circumstances Support. Requests sent directly from learners or parents will not be accepted by SQA.

Cases received will be processed by SQA staff who will check the case meets the eligibility criteria before sending cases to a senior examiner, normally the Principal Assessor, for review.

Examiners will be provided with the candidate’s estimate, alternative academic evidence and any other relevant materials related to the request. 
Examiners will review the available evidence and materials and award a grade subject to the following conditions: 
· Where the candidate has not managed to attend or complete any parts of the external assessment and therefore only alternative assessment evidence is available, any grade awarded will be at the lowest band point available, for example, A2, B4 or C6.
· If a candidate has a conditional offer from university that requires an A1 band, in these cases, by exception, should the candidate’s alternative evidence justify an A grade, the appointee will also determine the appropriate band. 
The grade awarded will be based on the standard of the evidence reviewed as part of the ACS procedure, not the grade the candidate has been estimated by their centre. 
ACS will usually take place pre-certification however, in rare instances late cases may occur, for example where a candidate has experienced an adverse circumstance during their completion of a non-question paper external assessment and only communicates this after certification.
Further details of the policy are available on our Policies for SQA centres page. The policy applies to the externally assessed non-question paper components of all National Courses at National 5, Higher and Advanced Higher levels.

	What evidence is there to support the implementation or development of this policy or practice?

	This policy formalises and codifies established practice: SQA has always sought to provide a fair and equitable service to stakeholders. ACS focuses on the impact of adverse circumstances on the candidate’s final award, and the effect this may have on their progression on to further and higher education, employment and training opportunities.
 This policy supports SQA’s Governing Principle 7 which requires SQA to ensure that all qualifications and assessments are as fair and accessible as possible and that the needs of learners are met in the management of its assessments.   

This is also demonstrated in SQA Awarding Body Code of Practice and Equality of Access to SQA Qualifications policy.

The following data indicates the prevalence of reports of adverse circumstances cases from 2024. Where * is used, this indicates that data has been supressed due to five or fewer instances having been recorded.

	Category
	2024 Total Cases = 121 

	Complex support needs
	*

	Medical
	36

	Disruption
	*

	Assessment Arrangement/Instrument Issue
	68

	Incompatible Component
	*

	Bereavement
	*



A small number of cases were cancelled due to lack of alternative evidence or candidate withdrawal.


	What are the aims of this policy or practice?

	The ACS supports candidates whose non-question paper external assessments have been adversely affected by circumstances outwith their control and which cannot be addressed by standard mitigating processes.


	How is the content of these aims relevant to equality groups? 

	
1.  Although numerically small in number, it is clear from the evidence above that this process has a positive impact on some equality groups. For example, a number of circumstances from 2024 relate to candidates with complex support needs who have experienced substantial difficulties.  Of the cases identified from previous support requests, there are a number which directly relate to the protected characteristic of disability e.g. requests for assessment arrangements for candidates with a visual impairment who required braille assessment materials and those with a hearing impairment who required signed responses. 
2.  Medical considerations and transcription do not of themselves suggest a candidate has a disability for example, but it is possible that a review by a senior appointee of the candidate’s assessment responses may be required due to the impact of their disability. It is acknowledged however that without equality data to support the breakdown of categories for each case, all equality groups may be represented across the dataset as a whole.
3. Some circumstances such as bereavement, may apply across and between all equality groups and indeed the general population. 
4. There is no evidence to suggest that the proposed ACS policy would actively disadvantage members of equality groups. Instead, the process is intended to provide centres, where mitigations have already been explored, with a mechanism to address any potential disadvantage a candidate may have experienced due to adverse circumstances outwith their control. 
It is recognised, however, that without equality data of candidates whose non-question paper components have been reviewed under this process, it is not possible to evidence any inadvertent disadvantage to candidates from equality groups. It is the intention that colleagues in the NQ Policy, Data and Analytics and Equalities Teams within SQA’s Policy, Analysis and Standards Directorate will be exploring opportunities to integrate existing datasets to enable us to monitor the impacts of ACSP on equality groups in the future. 
5. Wider data collected by SQA relating to assessment arrangements suggest that supportive policies, which take into account a wide variety of candidate circumstances and considerations, may help to support positive outcomes for candidates undertaking our courses, including those in equality groups. A mitigating action has been added to this EqIA to ensure that the relationship between equality groups and ACS is carefully examined as an integral part of the review process.
6. Our 2024 equality monitoring data indicate that, in some cases, a difference in outcomes is apparent between and within equality groups. For example, data indicate lower attainment outcomes for disabled candidates compared to their peers. The provision of ACS could support candidates from equality groups where, for example a dynamic disability or an omission in the provision of an assessment arrangement during a candidate’s coursework or visiting examining assessment, may have impacted their ability to complete non-question paper components. This is discussed in more depth below. 








Evidence, Consultation and Engagement
	 What stakeholders have you engaged with in the development of this policy or practice? 

	
Internal teams from Operations and Qualifications Development Directorates involved in the administration of this process have been consulted on the development of this policy. We have also reviewed a wide range of data held to inform our equality considerations in the development of this policy.  These data are set out in more detail in the evidence section below. We do not currently gather data and feedback from candidates who have been entered into this process. The small numbers involved may present challenges in drawing consistent and valid conclusions from the data generated. However, we will continue to explore the potential for future research/consultation activity will be able to help inform whether we are meeting our objective and take into account any feedback for improvements potential opportunities. The intentions of this policy are positive and are intended to improve supports for candidates. An action has been noted to explore potential evaluation and stakeholder feedback mechanisms in future.

	What evidence about equality groups do you have to support this assessment? 

	Age
	In relation to those entered for National Courses at National 5, Higher and Advanced Higher, SQA’s 2024 Equality Monitoring Report provides the following information in relation to candidates’ age: 
National 5: 
Below 15 – 0.2% 
Aged between 15 and 18 – 99.3% 
Over 18 – 0.5% 

Higher 
Below 15 – 0.0% 
Aged between 15 and 18 – 99.2% 
Over 18 – 0.8%

Advanced Higher 
Below 15 – 0.0% 
Aged between 15 and 18 – 99.6% 
Over 18 – 0.4% 

From this information, it is evident that the majority of candidates who are entered for National 5, Higher or Advanced Higher courses are aged between 15 and 18. For this reason, the majority of candidates are defined as a ‘child’ under the United Nations Convention on the Rights of the Child (UNCRC). Under the UNCRC (Incorporation) (Scotland) Act 2024, an associated Children’s Rights and Wellbeing Impact Assessment has also been completed to reflect the impacts of this policy on the rights of children and young people.

	Disability
	In relation to those entered for National Courses at National 5, Higher and Advanced Higher, SQA’s 2024 Equality Monitoring Report states that 2.2% of National 5, 1.9% of Higher and 1.7% of Advanced Higher candidates are declared or assessed disabled. Furthermore, published assessment arrangement data in 2024 shows that 104,695 assessment arrangement requests were submitted by centres for National 5, Higher and Advanced Higher external assessments on behalf of 32,030 disabled candidates and those with additional support needs. 

SQA research also indicates an increasing number of assessment arrangements being requested annually for disabled candidates and those with additional support needs (Assessment arrangements 2024 research report p.18). This reflects that disabled candidates’ needs must be carefully considered to enable them to access our assessments fairly and equally. 

SQA records on the number of requests submitted and accepted for adverse circumstances support in 2024 demonstrates that almost 40% of all cases are for disabled candidates and those with additional support needs – this includes candidates who have sustained injuries or required to be entered into this process for medical reasons. This evidence supports the positive intentions of the policy for candidates where their disability or additional support need has contributed to their adverse circumstances. 

As SQA does not currently hold candidate equality data for whom non-question components have been reviewed under this process, it is not possible to determine the full impact of it on candidates with a disability. An action has been identified to review how data available to SQA could be utilised in the future to inform the impacts of ACS on candidates from all equality groups going forward.


	Race
	In relation to those entered for National Courses at National 5, Higher and Advanced Higher, SQA’s 2024 Equality Monitoring Report provides the following information in relation to candidates’ race: 

National 5 
White (including Scottish and non-Scottish) – 87.5% 
Mixed or multiple ethnic groups – 1.6% 
Asian – Indian – 1.2% 
Asian – Pakistani – 2.4% 
Asian – Chinese – 0.9% 
Asian – Other – 1.0% 
African/Black/Caribbean – 2.5% 
All other categories – 1.4% 
Not disclosed/Not known – 1.5% 

Higher 
White (including Scottish and non-Scottish) – 86.2%
Mixed or multiple ethnic groups – 1.7% 
Asian – Indian – 1.5% 
Asian – Pakistani – 3.0% 
Asian – Chinese – 1.1% 
Asian – Other – 1.2% 
African/Black/Caribbean – 2.5% 
All other categories – 1.5% 

Not disclosed/Not known – 1.4% 

Advanced Higher 
White (including Scottish and non-Scottish) – 84.5% 
Mixed or multiple ethnic groups – 2.1% 
Asian – Indian – 2.0% 
Asian – Pakistani – 2.9% 
Asian – Chinese – 1.7% 
Asian – Other – 1.6% 
African/Black/Caribbean – 2.3% 
All other categories – 1.7% 
Not disclosed/Not known – 1.3%

As SQA does not currently hold candidate equality data for whom non-question components have been reviewed under this process, it is not possible to determine the full impact of it on candidates by race or ethnicity. An action has been identified to review how data available to SQA could be utilised in the future to inform the impacts of ACSP on candidates from all equality groups going forward.


	Religion or Belief
	SQA does not currently hold any data on a candidate’s religion or belief. This information is also not available as part of Scottish Government’s Pupil Census data. SQA will be investigating whether there are opportunities to capture or access this information to allow us to better how our policy impacts on individuals on the basis of their religion or belief. 


	Sex
	In relation to those entered for National Courses at National 5, Higher and Advanced Higher, SQA’s 2024 Equality Monitoring Report provides the following information in relation to candidates’ sex: 

National 5 
Female – 50.2% 
Male – 49.8% 

Higher 
Female – 54.1% 
Male – 45.9% 

Advanced Higher 
Female – 54.9% 
Male – 45.1%


As SQA does not currently hold equality data for candidates whose non-question components have been reviewed under this process, it is not possible to determine the full impact of it on candidates by sex. An action has been identified to review how data available to SQA could be utilised in the future to inform the impacts of ACS on candidates from all equality groups going forward.


	Sexual Orientation
	The Office for National Statistics provides data up to and including 2023 on sexual orientation. An estimated 2.1 million people (3.8% of the UK household population) identified as lesbian, gay or bisexual (LGB) in 2023. This was an increase from 1.2 million (2.2%) over the five years since 2018. For those aged 16 to 24 years, 10.4% identified as LGB, again reflecting an increase over previous years’ data.

As SQA does not currently hold equality data for candidates whose non-question components have been reviewed under this process, it is not possible to determine the full impact of it on candidates by sexual orientation. An action has been identified to review how data available to SQA could be utilised in the future to inform the impacts of ACS on candidates from all equality groups going forward. 

Sexual orientation is not a criterion for candidates to access to any SQA qualifications, including those covered by this policy. This policy applies to all candidates regardless of their sexual orientation.

The proposed policy may, potentially, be of benefit to candidates with this protected characteristic in circumstances where considerations relating to this protected characteristic have impacted upon completion of a non-question paper component which is assessed by a visiting examiner, such as Music, Dance and Drama Performance, or Advanced Higher Modern Languages Talking assessments. SQA will be investigating whether there are opportunities to capture or access this information to allow us to better how our policy impacts on individuals on the basis of their sexual orientation.

	 Gender Re-assignment
(Gender identity and transgender)
	SQA does not currently hold any data on a candidate’s gender identity or trans status. This information is also not available as part of Scottish Government’s Pupil Census data. Scotland’s Census published data from the 2022 Scottish Census that of all people aged 16 and over who completed the census, 0.44% are trans or has a trans history. It is not possible to determine however how many of these individuals are candidates’ access SQA’s National Courses at National 5, Higher and Advanced Higher and may be eligible for ACS. 

SQA will continue to investigate opportunities to capture or access information about this protected characteristic to allow us to better how our policy impacts on individuals on the basis of their gender identity or trans status

	Marriage/Civil Partnership
	Marital or civil partnership status, as a protected characteristic, is only relevant to employment-related policies and procedures. This policy applies to all candidates undertaking National Courses at National 5, Higher and Advanced Higher, regardless of their marital or civil partnership status.

	Pregnancy / Maternity
	SQA does not currently hold any data on a candidate’s pregnancy or maternity status. This information is also not available as part of Scottish Government’s Pupil Census data. As SQA does not currently hold equality data for candidates whose non-question components have been reviewed under this process, it is not possible to determine the full impact of it on candidates on the basis of their pregnancy or maternity status.  However, this policy applies to all candidates undertaking National Courses at National 5, Higher and Advanced Higher, regardless of their pregnancy or maternity status.

	Care experience
(where relevant)
	SQA does not currently hold any data on a candidate’s care experience status. However, Scottish Government data on Education Outcomes for Looked After Children 2022/23 is available. 
As SQA does not currently hold equality data for candidates whose non-question whom non-question components have been reviewed under this process, it is not possible to determine the full impact of it on Care Experienced candidates. An action has been identified to review how data available to SQA could be utilised in the future to inform the impacts of ACS on candidates from all equality groups going forward.





Impact and Opportunities for Action
 
	Protected Characteristic 
	General Equality Duty

	Age
	Eliminate unlawful discrimination, harassment and victimisation and other conduct that is prohibited by the Equality Act 2010

	
	This policy applies equally to candidates of all ages. For this reason, it is anticipated that this policy would not discriminate, victimise or result in harassment of our candidates, regardless of age. It is acknowledged, however, that as the majority of candidates entered for National Courses at National 5 Higher and Advanced Higher level are between the ages of 15 and 18, most candidates will be children under the UNCRC definition.
This policy will have a neutral impact directly on the protected characteristic of age, as candidates will have equal access to it regardless of their age. A CRWIA has also been completed for this service. While the impact on this equality group specifically is neutral in terms of the protected characteristic itself, the overall impact of the policy is intended to be positive for all candidates, including those with this protected characteristic.

	
	No negative impacts have been identified on the basis of their age for this policy. Most candidates entered for courses covered by this policy are between the ages of 15 and 18. As such, and in line with our obligations under the United Nations Convention on the Rights of the Child (Incorporation) (Scotland) Act 2024 a CRWIA has also been completed.

	
	Advance equality of opportunity

	
	This policy applies to all candidates, regardless of age. The policy is intended to have a positive impact on all candidates who experienced an adverse circumstance by providing a form of redress so that the candidate is awarded an appropriate grade based on demonstrated attainment. It is not possible to accurately quantify the impact of any adverse circumstance, however the alternative academic evidence provided by a centre ensures that SQA appointees are able to determine an appropriate award using this additional data. This ensures the candidate is not unduly disadvantaged by the adverse circumstance in their non-question paper assessment.

	
	Age is not a criterion for centres, SQA staff or appointees to flag a concern for a candidate’s submission of a non-question paper component to be considered under for ACS . This policy applies to equally to candidates of all ages. For this reason, it is anticipated that this policy has the potential to advance equality of opportunity for all candidates, regardless of age.

	
	Foster good relations

	
	
Adverse circumstances are varied and can take place at any point in a candidate’s life stage and is not restricted solely to certain age groups. Evaluation research that SQA carried out with candidates and practitioners across Scotland has shown that candidates are aware of how processes impact on their peers and the fairness of these. In instances where candidates experience an adverse circumstance, we have a duty as the national awarding body to ensure that candidates are not disadvantaged by circumstances outwith their control. ACS provides SQA with an avenue to address such circumstances and ensure that awards certificated are a fair and equitable demonstration of the skills, knowledge and understanding candidates have acquired in the course of their studies, based on alternative evidence provided by the centre.

This will ensure that any candidate impacted by an adverse circumstance can be confident that their grades reflect their true demonstrated attainment, and that this is comparable to their peers. It also provides candidates with a reassurance that if they are aware of a peer who has been impacted by an adverse circumstance that there is an opportunity and process for the centre and SQA to rectify the impact of this on their award.


	
	Age is not a criterion for centres, SQA staff or appointees to flag a concern for a candidate’s submission of a non-question paper component to be considered for the ACS . This policy applies to equally to candidates of all ages. For this reason, it is anticipated that this policy has the potential to foster good relations between candidates, regardless of age.

	Protected Characteristic 
	General Equality Duty

	Disability
	Eliminate unlawful discrimination, harassment and victimisation and other conduct that is prohibited by the Equality Act 2010

	
	The purpose of publishing this impact assessment is for SQA to be transparent about our role, as well as those of external stakeholders, to enable candidates to access to SQA qualifications including the implementation of support processes where adverse circumstances are encountered. We believe, based on the evidence presented above, that the clarification provided by this policy will be of particular support to disabled candidates and those with additional support needs. As well as providing support to disabled candidates whose assessments have been disrupted or are incomplete, this policy also provides a mechanism for support where assessment arrangements applied to non-question paper components have been disrupted or interrupted, provided that the eligibility requirements for application of the policy are met. 

While SQA and our appointees have the power to identify cases which may be subject to ACS, centres also have the responsibility to support candidates in accessing this process as part of their duties as an approved centre delivering SQA qualifications. As centres know their candidates best, are likely to be aware of any adverse circumstance they may have experienced and how this has impacted on a candidate’s ability to complete a non-question paper assessment, we rely on centres to inform us of such instances. This will then trigger ACS in appropriate situations where adverse circumstances mean that non-question paper assessments may not have provided a true reflection of candidates' abilities and attainment. Centres must ensure learner consent is obtained before entering into the ACS process.



	
	 ACS applies to all candidates who meet the criteria outlined in the policy document. It is intended that the provisions within the policy will support fairness, openness and transparency for all candidates.

	
	Advance equality of opportunity

	
	In circumstances where the impact of an adverse circumstance has had a negative impact on a disabled candidate which led to their non-question paper assessment being considered for ACS, the policy seeks to promote fairness and equality of access, whilst upholding the integrity of SQA’s qualifications. Evidence provided in the section above relating to impacts on disabled candidates demonstrates that the largest number of requests that have been accepted for ACS has been for candidates who have experienced a disruption or adverse circumstance due to a disability, medical reason or additional support need. 

The purpose of this process is to ensure that candidates are awarded a grade that reflects their true demonstrated attainment, without the disadvantage of the adverse circumstance. It is intended that this process would enable disabled candidates and those with additional support needs to receive certificates that enable them to progress on to higher and further education or employment opportunities without worrying about the impact of the adverse circumstance on their grades.

	
	In circumstances where the impact of an adverse circumstance has had a negative impact on a disabled candidate which led to their non-question paper assessment being considered under ACS, the policy seeks to promote fairness and equality of access, whilst upholding the integrity of SQA’s qualifications. 

	
	Foster good relations

	
	This process is available to all candidates who meet the criteria outlined in the policy document. It is intended that the provisions within the policy will support fairness, openness and transparency for all candidates. 

The purpose of this process is to ensure that candidates are awarded a grade that reflects their true demonstrated attainment, without the disadvantage of the adverse circumstance. It is intended that this process would enable disabled candidates and those with additional support needs to receive certificates that enable them to progress on to higher and further education or employment opportunities without worrying about the impact of the adverse circumstance on their grades. This provides reassurance for all candidates that where their disabled peers are affected by an adverse circumstance outwith their control, there are mitigations in place that SQA can implement to ensure that the grade their disabled peers receive is fair and equitable.

	
	This process is available to all candidates who meet the criteria outlined in the policy document. It is intended that the provisions within the policy will support fairness, openness and transparency for all candidates.

	Protected Characteristic 
	General Equality Duty

	Race
	Eliminate unlawful discrimination, harassment and victimisation and other conduct that is prohibited by the Equality Act 2010

	
	It is expected that this policy will have a positive impact upon this equality group: ACS is designed to be open and accessible to all candidates. Firstly, we recognise that the data indicate increasing proportions of Black, Asian and minority ethnic candidates entered for National Courses at National 5, Higher and Advanced Higher. This has increased from 7% in 2019 to 11% in 2024. The data shows that, while there is a steady increase annually in the proportion of Black, Asian and minority ethnic candidates, there is a commensurate decrease in the proportion of White candidates entered for National 5, Higher and Advanced Higher courses. This means that this policy may be of increasing relevance to Black, Asian and minority ethnic candidates. It is important that SQA recognises this trend to ensure that our qualifications as well as the policies and procedures we put in place continue to meet the needs of our diverse candidate population and that any potential for bias in accessing our services and mitigating procedures are minimised as much as possible. 
ACS is in place to provide a reassurance that where a candidate has experienced an adverse circumstance, such as racist bullying incidents affecting their attendance at the centre to complete a visiting examining component which cannot be completed or rescheduled, once learner consent is obtained, the centre can submit alternative academic evidence to be considered by a senior examiner. An appropriate grade will be awarded on this basis to ensure the candidate is not disadvantaged by circumstances outwith their control.

While any adverse circumstances a candidate experiences, for example racist incidents that may affect a candidate’s live visiting examining performance on the day, would be identified by the centre, SQA can provide  guidance and information to support centres with accessing ACS. 



	
	 ACS is designed to be open and accessible to all candidates, regardless of race or ethnicity.

	
	Advance equality of opportunity

	
	The provision of ACS reflects our commitment to ensuring there are procedures SQA can implement where candidates have experienced adverse circumstances or disruption in relation to non-question paper components that have the potential to negatively impact on a candidate’s demonstrated attainment. Through this policy, candidates have a means for redress where adverse circumstances have impacted their live performance e.g. during a visiting  assessment or to their submission of a non-question paper component, whilst the integrity of SQA’s qualifications is maintained. Fairness is promoted by the availability of this process to all candidates, regardless of race or ethnicity, who can be supported by centre staff to access it.

The purpose of ACS is to ensure that candidates are awarded a grade that reflects their true demonstrated attainment, without the disadvantage of the adverse circumstance. It is intended that this process would enable affected candidates, regardless of race, to receive certificates that enable them to progress on to higher and further education or employment opportunities without worrying about the impact of the adverse circumstance on their grades. 

	
	This policy applies equally to all candidates regardless of race or ethnicity. However, in circumstances where the impact of an adverse circumstance has had a negative impact on the candidate on the basis of their race which led to their non-question paper assessment being considered, ACS seeks to promote fairness and equality of access, whilst upholding the integrity of SQA’s qualifications.

	
	Foster good relations

	
	A key aim of this policy is to remove or minimise any disadvantage to candidates arising from adverse circumstances. This process is designed to meet the needs of all candidates, including individuals with the protected characteristic of race. More broadly, our anti-racism initiatives are an important aspect of SQA’s role as the national awarding body of Scotland and a member of Scottish Government’s Anti-Racist Education Programme, to ensure that our qualifications, policies and procedures continue to meet the needs of our Black, Asian and minority ethnic candidate population.

The purpose of this process is to ensure that candidates are awarded a grade that reflects their true demonstrated attainment, without the disadvantage of the adverse circumstance. It is intended that this process would enable affected candidates, regardless of race, to receive certificates that enable them to progress on to higher and further education or employment opportunities without worrying about the impact of the adverse circumstance on their grades. 

This provides reassurance for all candidates that where their Black, Asian or Minority Ethnic peers are affected by an adverse circumstance outwith their control, there is a procedures in place that SQA can implement to ensure that the grade their peers receive is fair and equitable.

	
	A key aim of this policy is to remove or minimise any disadvantage to candidates arising from adverse circumstances. ACS is designed to meet the needs of all candidates, including individuals with the protected characteristic of race.

	Protected Characteristic 
	General Equality Duty

	Religion or Belief
	Eliminate unlawful discrimination, harassment and victimisation and other conduct that is prohibited by the Equality Act 2010

	
	SQA does not collect candidate data on religion or belief. Information regarding the religion or belief of individuals for whom access to the adverse circumstance process has been requested is not at present sought or recorded. The policy and associated processes apply equally to all candidates regardless of religious denomination or belief. SQA is aware that there is a gap in the equality data held relating to this protected characteristic. Work is currently underway to explore opportunities for SQA to access available equality data for candidates that allow us to better understand how our products and services, as well as our policies and procedures, impact on candidates with a range of protected characteristics.

	
	The policy and associated processes apply equally to all candidates regardless of religious denomination or belief. The policy seeks to promote fairness and equality of access, whilst upholding the integrity of SQA’s qualifications.

	
	Advance equality of opportunity

	
	SQA recognises that there may be an impact on candidates who are fasting, for example for Ramadan, where the religious observation period coincides with the visiting examining period of live Performance components such as Music, Dance or Drama at all levels, and Advanced Higher Modern Languages.  SQA advises centres to ensure appropriate support is in place for these candidates who may be impacted during the assessment period when following religious traditions and to discuss these arrangements with SQA as soon as possible.  This enables SQA to discuss the proposed arrangements with the centre and to notify the Visiting Examiner of the agreed arrangements in advance of the scheduled visit. 

As centres are responsible for selecting 12 candidates to be assessed by the visiting examiner for National 5 and Higher Dance, and National 5 Drama, if it is anticipated a candidate would not be able to perform to the best of their ability on the scheduled visit date due to fasting for religious reasons, if there are more than 12 candidates in the cohort, the centre has the option to select another candidate to be assessed. In these instances, the centre has two weeks from the date of the visit to assess the remaining candidates in the cohort. ACS provides a policy for mitigating procedures for non-question paper assessments where the criteria for accessing the process (such as ensuring that attempts to reschedule the assessment have been exhausted) and alternative academic evidence such as video recordings of the candidate’s performance prior to the assessment date is available. 

	
	For candidates whose performance in a visiting examining component in Music, Dance and Drama has been impacted or it is not possible to reschedule the assessment, centres must provide alternative academic evidence of the candidate's performance to support any consideration of an appropriate award under ACS. To protect the integrity of SQA qualifications and certification, awards must be based on demonstrated attainment through evidence of a candidate’s ability to meet national assessment standards. 

We are aware that video recorded evidence of a candidate’s performance prior to the live assessment may not be a true reflection of the progress a candidate has achieved by the time of the assessment date. However, all awards must be based on evidence of demonstrated attainment. Without access to recorded evidence of a candidate’s performance, where appropriate, it is not possible for us to determine an appropriate award against national standards that is as fair and objective as possible.

	
	Foster good relations

	
	ACS outlines our commitment to inclusive design within assessment and qualifications. An important function of the ACS policy and associated processes is to mitigate or minimise any disadvantage experienced by candidates, regardless of religion or belief. This is an important aspect of SQA’s role as the national awarding body of Scotland, to ensure that our qualifications – including any processes that lead to the certification of these qualifications – continue to meet to the needs of candidates with different religions or beliefs.

	
	The policy and associated processes apply equally to all candidates regardless of religious denomination or belief. The policy seeks to promote fairness and equality of access, whilst upholding the integrity of SQA’s qualifications.

	Protected Characteristic 
	General Equality Duty

	Sex
	Eliminate unlawful discrimination, harassment and victimisation and other conduct that is prohibited by the Equality Act 2010

	
	A candidate’s sex is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their sex. We will continue to monitor any enquiries or feedback made to us and address any improvements that can be made where a candidate’s sex has been identified as a barrier to accessing our assessments and associated processes leading to certification.

	
	A candidate’s sex is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their sex.


	
	Advance equality of opportunity

	
	A candidate’s sex is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their sex. We will continue to monitor any enquiries or feedback made to us and address any improvements that can be made where a candidate’s sex has been identified as a barrier to accessing our assessments and associated processes leading to certification.


	
	A candidate’s sex is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their sex.

	
	Foster good relations

	
	A candidate’s sex is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their sex. We will continue to monitor any enquiries or feedback made to us and address any improvements that can be made where a candidate’s sex has been identified as a barrier to accessing our assessments or associated processes leading to certification.


	
	A candidate’s sex is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their sex.

	Protected Characteristic 
	General Equality Duty

	Sexual Orientation
	Eliminate unlawful discrimination, harassment and victimisation and other conduct that is prohibited by the Equality Act 2010

	
	ACS applies equally to all candidates and all equality groups. A candidate’s sexual orientation is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their sexual orientation. We will continue to monitor any enquiries or feedback made to us from our equality partners such as Time for Inclusive Education (TIE) and address any improvements that can be made to the policy to ensure we meet the needs of LGBT+ candidates.

	
	A candidate’s sexual orientation is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their sexual orientation.

	
	Advance equality of opportunity

	
	A candidate’s sexual orientation is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their sexual orientation. We will continue to monitor any enquiries or feedback made to us from our equality partners such as Time for Inclusive Education (TIE) and address any improvements that can be made to the current policy to ensure we meet the needs of LGBT+ candidates.

	
	A candidate’s sexual orientation is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their sexual orientation.

	
	Foster good relations

	
	A candidate’s sexual orientation is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their sexual orientation. We will continue to monitor any enquiries or feedback made to us from our equality partners such as Time for Inclusive Education (TIE) and address any improvements that can be made to the policy to ensure we meet the needs of LGBT+ candidates.

	
	A candidate’s sexual orientation is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their sexual orientation.

	Protected Characteristic 
	General Equality Duty

	Gender Re-assignment
(Gender identity and transgender
	Eliminate unlawful discrimination, harassment and victimisation and other conduct that is prohibited by the Equality Act 2010

	
	A candidate’s gender identity or trans status is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their gender identity or trans status. We will continue to monitor any enquiries or feedback made to us from our equality partners such as Time for Inclusive Education (TIE) and address any improvements that can be made to the current ACS policy to ensure we meet the needs of LGBT+ candidates.

	
	A candidate’s gender identity or trans status is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their gender identity or trans status.

	
	Advance equality of opportunity

	
	A candidate’s gender identity or trans status is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their gender identity or trans status. We will continue to monitor any enquiries or feedback made to us and address any improvements that can be made to improve access to ACS to ensure we meet the needs of transgender candidates. We will continue to monitor any enquiries or feedback made to us from our equality partners such as Time for Inclusive Education (TIE) and address any improvements that can be made to the current ACS policy to ensure we meet the needs of LGBT+ candidates.

	
	A candidate’s gender identity or trans status is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their gender identity or trans status.

	
	Foster good relations

	
	 A candidate’s gender identity or trans status is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their gender identity or trans status. We will continue to monitor any enquiries or feedback made to us and address any improvements that can be made to improve access to ACS to ensure we meet the needs of transgender candidates. We will continue to monitor any enquiries or feedback made to us from our equality partners such as Time for Inclusive Education (TIE) and address any improvements that can be made to ACS to ensure we meet the needs of LGBT+ candidates.

	
	A candidate’s gender identity or trans status is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their gender identity or trans status.

	Protected Characteristic 
	General Equality Duty

	Marriage/Civil Partnership
	Eliminate unlawful discrimination, harassment and victimisation and other conduct that is prohibited by the Equality Act 2010

	
	A candidate’s marital or civil partnership status is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their marital or civil partnership status.

	
	A candidate’s marital or civil partnership status is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their marital or civil partnership status. 

	
	Advance equality of opportunity

	
	A candidate’s marital or civil partnership status is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their marital or civil partnership status.

	
	A candidate’s marital or civil partnership status is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their marital or civil partnership status. 

	
	Foster good relations

	
	A candidate’s marital or civil partnership status is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their marital or civil partnership status.

	
	A candidate’s marital or civil partnership status is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their marital or civil partnership status. 

	Protected Characteristic 
	General Equality Duty

	Pregnancy / Maternity
	Eliminate unlawful discrimination, harassment and victimisation and other conduct that is prohibited by the Equality Act 2010

	
	A candidate’s pregnancy or maternity status is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their pregnancy or maternity status.

	
	A candidate’s pregnancy or maternity status is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their pregnancy or maternity status.

	
	Advance equality of opportunity

	
	ACS has been developed to provide candidates who experience disruption at the time, or in the completion, of their assessment for a non-question paper component of a National Course at National 5, Higher or Advanced Higher. This process aims to ensure that candidates whose non-question paper external assessments have been impacted by a disruption or adverse circumstance are still able to receive a grade that reflects their demonstrated attainment, provided they meet the eligibility criteria set out in the policy. This may have a particularly beneficial impact on candidates with the protected characteristic of pregnancy / maternity: pregnant women who may go into labour, have just given birth or are breastfeeding may require access to such a process if the disruption or adverse circumstance occurred during their non-question paper assessments. While there may be mitigations that are arranged and agreed with the centre before the assessment takes place, it is not always possible to put in place mitigations for all scenarios that can occur related to a candidate’s pregnancy or maternity status.

	
	A candidate’s pregnancy or maternity status is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their pregnancy or maternity status.

	
	Foster good relations

	
	A candidate’s pregnancy or maternity status is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their pregnancy or maternity status.
The purpose of this policy is to ensure that candidates are awarded a grade that reflects their true demonstrated attainment, without the disadvantage of the adverse circumstance. It is intended that ACS would enable affected candidates, regardless of their pregnancy or maternity status, to receive certificates that enable them to progress on to higher and further education or employment opportunities without worrying about the impact of the adverse circumstance on their grades. 

This provides reassurance for all candidates that where their peers are affected by an adverse circumstance outwith their control, there is a process in place that SQA can implement to ensure that the grade they receive is fair and equitable.


	
	A candidate’s pregnancy or maternity status is not used as a criterion for access to any of SQA’s qualifications, assessments or processes leading to certification. It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their pregnancy or maternity status.

	Considered by SQA
	General Equality Duty

	Care experience
(where relevant)
	Eliminate unlawful discrimination, harassment and victimisation and other conduct that is prohibited by the Equality Act 2010

	
	It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their care experience status.

	
	While not a protected characteristic under the Equality Act 2010, as a Corporate Parent, SQA has the duty to ensure that care experienced candidates’ needs are met, to remove any barriers preventing them from accessing our assessments and qualifications. The Education (Additional Support for Learning) (Scotland) Act 2009 provides the legal framework for supporting children and young people in their education. The Act automatically deems that all Care Experienced candidates have additional support needs unless it is determined that they do not. Centres are asked to consider these needs of care experienced candidates and to determine the most appropriate assessment arrangements, where required, if they experience difficulties with accessing SQA qualifications and assessments. 


	
	Advance equality of opportunity

	
	While not a protected characteristic under the Equality Act 2010, as a Corporate Parent, SQA has the duty to ensure that care experienced candidates’ needs are met, to remove any barriers preventing them from accessing our assessments and qualifications. The Education (Additional Support for Learning) (Scotland) Act 2009 provides the legal framework for supporting children and young people in their education. The Act automatically deems that all Care Experienced candidates have additional support needs unless it is determined that they do not. Centres are asked to consider these needs of care experienced candidates and to determine the most appropriate assessment arrangements, where required, if they experience difficulties with accessing SQA qualifications and assessments.
Furthermore, a candidate’s looked after status has been provided by Scottish Government’s from the Pupil Census data as part of the data sharing agreement application. Further work will need to be undertaken internally by SQA on how this information can be used ethically and sensitively while allowing us to monitor the impact of this policy on candidates with care experience.

	
	It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their care experience status.

	
	Foster good relations

	
	While not a protected characteristic under the Equality Act 2010, as a Corporate Parent, SQA has the duty to ensure that care experienced candidates’ needs are met, to remove any barriers preventing them from accessing our assessments and qualifications. The Education (Additional Support for Learning) (Scotland) Act 2009 provides the legal framework for supporting children and young people in their education. The Act automatically deems that all Care Experienced candidates have additional support needs unless it is determined that they do not. Centres are asked to consider these needs of care experienced candidates and to determine the most appropriate assessment arrangements, where required, if they experience difficulties with accessing SQA qualifications and assessments.
 It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their care experience status. It is intended that the provisions within the policy will support fairness, openness and transparency for all candidates, including those with care experience. It is anticipated that where unlawful discrimination, harassment or victimisation may have occurred during the completion of the candidate’s external assessment, that this policy will be a potential contingency mitigation where it is needed to be implemented should other existing procedures (such as Exam Exceptional Circumstances Consideration Service) not be appropriate to address the negative impact of the circumstances on the candidate). 

We will continue to monitor any enquiries or feedback made to us, including those from Who Cares? Scotland and our other equality key partners, to address any improvements that can be made to foster good relations between care experienced candidates and their peers.

	
	It is anticipated that this policy has the potential to have a positive impact on all candidates regardless of their care experience status.



Rationale
	If you are proceeding with a decision that may have a negative impact and are not putting in place actions to mitigate against this, please explain how this is objectively justified. 

	No negative impacts have been identified. However, we will continue to monitor any enquiries or feedback made to us and address any improvements for candidates where any issues relating to equality groups have been identified as a barrier to accessing our qualifications.
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