






If you have additional questions about how the Surpass Viewer will work within your operational
processes please let us know.

I know there is a lot to take in here, so happy to discuss during one of our regular catch ups, or
on the ‘Flash to HTML’ calls we have. And following on from this, we can also look at arranging a
call with the Flash to HTML project team who would be happy to discuss the Surpass Viewer, if
you have any further questions on it (I know, , that some of the team have been trialling
it already though!) It might also be timely for us to revisit the ‘Migration’ report created by the
Flash to HTML team to see where we are with any HTML gaps, and make a transition plan.

Thanks and speak soon,

BTL – Account Manager
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