
Combined Impact Assessment .
This documents includes screening for Equality impact assessments (EqIAs), Children’s Rights and Wellbeing Impact Assessments (CRWIAs) and Island Community Impact Assessments (ICIAs). Impact Assessments are improvement tools to help guide and record decision making, ensuring that certain groups of people have their needs and rights considered.
Where text is followed by an asterisk (*) in this document, a description is available by hovering your mouse over the text.
Part 1: About the policy, strategy or service details
We use the term “Policy, strategy or service” throughout the Impact Assessment process to identify the work that is being assessed. 
· Policy includes internal, corporate, technical and external policy documents, that dictate how activities are done. These can often include processes within the policy.
· Strategy refers to a document that sets goals, and outlines how SQA might achieve them. This includes smaller, business-area plans, all the way up to the Corporate Plan. These tend to be corporate documents.
· Service indicates anything that SQA produces or runs that people can use to fulfil a fi=unction. This might be an appeals service, complaints service, or IT services.
You may not know all of the answers in this first section right away (for example, governance routes or review cycles). Revisit this table before you submit this form for review.
	Name of Policy, Strategy or Service

	Use of Generative AI tools

	[bookmark: _Hlk95983658]New or Revision of Policy, Strategy or Service? (If revision, what version number?)
	New

	Approving governance group for Policy, Strategy or Service? 
	Internal AI working group

	
Policy, Strategy or Service Owner*

	Head of Corporate Office

	
Impact Assessment Author*

	EqIA Manager

	Date of Impact Assessment

	March 2025

	
Next Impact Assessment Review Date*

	March 2026





	Why does SQA need this policy, strategy or service?

	Generative AI tools are becoming a norm in the workplace, and SQA staff have been using them to aid in their working. SQA needs a corporate position on the use of generative AI, and guidance on how it should be used, to ensure that it is being used correctly, responsibly and securely.

	What is the intended aim of the policy, strategy or service?

	The use of AI compliments traditional styles of working, and generative AI is able to write, draw, and fill gaps in work. Generative AI tools like ChatGPT, Midjourney and Google Gemini are able to fetch information, and present outputs in a wide variety of formats, including professionally written text.

Tools like Microsoft Copilot can add a greater level of depth, by adding an organisation’s document library to its training data set, Copilot can give much more specific outputs, tailored to an organisations needs, operating models and internal language. 

However, these tools are not perfect. Many of these generative Ais are large language models (LLMs), which are designed to output words in a order that makes sense, but are not often able to fact check themselves, and their outputs may be biased based on the training data that they are given. As such, it is important that staff members using generative AI  understand the risks and pitfalls of generative AI, and take appropriate measures to check the outputs, and ensure that work is safeguarded from AI hallucinations and biases.

	How will you know if this work meets its aims? How will you monitor its performance?

	The internal AI working group is monitoring the use of AI within SQA, and running regular surveys on staff’s attitudes. Additionally, business systems teams are able to monitor which AI software packages are being installed and run on SQA computers. By monitoring the attitudes and uptake of AI, we will be able to gauge the organisation’s awareness and readiness for AI.

	Within SQA, who will this work affect? This could be a group of staff working on a service, or staff governed by a policy, for example.

	This work will govern how all SQA employees can use generative AI, and which generative AI tools they can use. Not all staff might use them, but it applies equality to all staff.

	Outside of SQA, who will this policy, strategy or service affect? This could be learners, appointees, educators or the general public.

	Anybody outside of SQA who reads or views any resources that SQA makes might be impacted, as materials may be created using generative AI tools.

	What are the spending implications of your policy, strategy or service?

	Some AI tools may require a licence to use on an organisational basis. This work does not prescribe that the organisation should use any given tool, just explores how to responsibly use them. There are no direct spending implications.



Screening
These are high level questions to help you determine if it is necessary to complete each of the impact assessments in this combined assessment.
	Will this work affect any people in any way?
	Yes

	Could there be any impacts for people who share a protected characteristic?
	Yes

	Will you undertake an EqIA?

	Yes

	If not, why not? Evidence your justification.

	N/A

	What groups of children will your work affect?
	This work might affect all learners who read documents created by SQA

	Will you undertake a CRWIA?

	Yes

	If not, why not? Evidence your justification.

	N/A

	How many people living in Island Communities will this work affect?
	This might affect learners and employees living on islands

	Is this work likely to have impacts on those on island communities that are distinct from those living on the mainland?
	No, it will affect mainlanders and islanders in the same ways

	Will you undertake an ICIA?

	No

	If not, why not? Evidence your justification.

	


Part 2: Equality Impact Assessment
Under the Equality Act (2010), there are 9 protected characteristics. These are: age, disability, gender reassignment, marriage and civil partnership, maternity and pregnancy race, religion or belief, sex, and sexual orientation. SQA also considers care experience to be a protected characteristic. More information on the protected characteristics is available on the CET intranet page.
By the nature of these groups, any policy, strategy or service that has impacts against people will have equality impacts. For example, a workforce policy will mean that staff who share any of the characteristics will be impacted. If you have indicated that the work will effect Island Communities or Childrens’ Rights and Wellbeing, you will likely also have equality impacts.
Some works have very little likelihood, or no likelihood of impact, even if the group being affected is large. This is often in administrative or technically focused policy, strategy or service. However, and policy, strategy or service that determines how people interact with SQA, or that determines how staff within SQA work will have an impact. 
What evidence about equality groups do you have to support the development of your work?
This can be internal SQA reports, external reports relevant to the work, census data, or original research, as necessary. What is the source of the evidence (please provide links) and what does it say about equality impacts?
	Protected Characteristic
	Source, and description of evidence
	What does the evidence tell us?

	Age

	
	

	Disability*

	Disability And Algorithmic Risks: From Misuse and Silos to Policing, Law Enforcement and Unacceptable Risk Systems – A report from Yonah, a disability activism group with a focus on technology and algorithms outlays a number of risks associated with the adoption of a broad range of AI tools.






My Algorithms Have Determined You're Not Human | Proceedings of the 21st International ACM SIGACCESS Conference on Computers and Accessibility – A preprint paper dissecting the implications and possible dangers on AI and machine learning.







Cognitive diversity-centred AI can improve social inclusion | World Economic Forum – The World Economic Forum outlines a number of benefits and challenges that can be posed by including AI, machine learning and smarter assistive technology into the workplace. Its 3 high level headlines are shown in the next column, though the article explores individualised barriers in the workplace at a deeper, and more specific level.



AI Act and disability-centred policy: how can we stop perpetuating social exclusion? - OECD.AI – The article looks at the example of the EU AI act, and examines it through the lens of disability, accessibility, and equity. It notes the inherent societal biases present in AI, and the barriers that disabled people face, and how AI may reduce them.



Generative AI could be a critical tool for the visually impaired – Computerworld - The opinion piece sets out a scenario of a visually impaired user utilising LLM Ais to quickly scan, ingest, and read back a wide range of digital content, much like a screen reader, but with the benefit of image- and voice-recognition, allowing for richer experiences.







	The report states: “Algorithms do not create biases themselves but perpetuate societal inequities and cultural prejudices. The reasons behind it include lack of access to data for target populations, due to historical exclusion from research and statistics, simplification and generalization of the target group’s parameters (proxies), and unconscious and conscious bias within the society.” It particularly points to a long list of issues that disabled people could face with a briad range of algorithmic implementation from facial and speech recognition to AI-assisted assistive technology.


“Deep neural networks themselves have two key features or flaws, depending on the perspective. First, they are highly dependent on the diversity of the training dataset used. Second, their internal operations when deployed are entirely opaque not only to the end-user but also to the designers of the system itself.” – The paper highlights the possible dangers of Ais that have had too narrow a training set, with overly narrow categories of data, and also highlights that these aren’t systms on which we can ‘pop open the hood’. Any flaws in the system’s associations and training cannot be pre-empted, but have to be found empirically. This is a cause for caution.

· Unemployment among those with disabilities can be as high as 80%, and this figure can be even higher among those with conditions such as autism.
· Artificial intelligence can address some of the challenges and discrimination that people with cognitive diversity and other disabilities face in everyday life.
· However, we need to overcome issues such as data bias, historic exclusion and a lack of research when developing assistive technologies.


“The European AI Act is a good example of an approach to categorising AI systems based on risks and related compliance frameworks. It brings such categories as unacceptable, high, limited and minimal risks. In particular, unacceptable risk systems should be fully prohibited or prohibited with little exception” The article discusses legislative approaches to AI, and categorises them based on risk. This is a useful framework to bring into the use of AI at SQA,  prioritising low-and minimal-risk applications of AI, and auditing the use of AI regularly.

“Since generative AI is based on large language models (LLMs), it can read websites and interact with users verbally, making it the potential fix for information access.” –The use of AI as an accessibility tool is an exciting concept, however, this should be tempered by the arguments about AI’s reliability and biases.



	
Race*

	Generative AI Takes Stereotypes and Bias From Bad to Worse – “Stable diffusion” generative Ais use training data to generate images out of random noise, but the result is biased based on the training set.



How language gaps constrain generative AI development – Generative Ais are generally trained on languages for which there are large training sets




Master English Faster: Using Generative AI for Language Learning – Generative AI can be used to supplement learning a new language like English.
	“The analysis found that image sets generated for every high-paying job were dominated by subjects with lighter skin tones, while subjects with darker skin tones were more commonly generated by prompts like “fast-food worker” and “social worker.”” Generative AI reproduces biases that are often seen in the media, and are not reflective of an inclusive training data set.

 “equitable distribution of generative AI’s benefits and opportunities depends on equitable access to language data.” – People who speak languages without a wealth of publish online texts, or dialects of such “high resource” languages are likely to be left behind or excluded. This often leads to  racial or ethnic communities slipping through the cracks.

“With technologies such as speech recognition and natural language processing (NLP), Generative AI can analyze your speech and provide immediate feedback and advice to help you improve your skills. “ – Generative AI can be used to help bridge a language gap in learning or working environments.



	Religion or Belief

	No evidence was found in relation to this protected characteristic. We will continue to monitor, as new evidence is created.
	

	Sex

	Generative AI Takes Stereotypes and Bias From Bad to Worse – “Stable diffusion” generative Ais use training data to generate images out of random noise, but the result is biased based on the training set.



Generative AI Tools Are Perpetuating Harmful Gender Stereotypes - Centre for International Governance Innovation – a study into the ways in which Generatve AI fails when there are already biases and stereotypes in training data.



‘There is no standard’: investigation finds AI algorithms objectify women’s bodies | Artificial intelligence (AI) | The Guardian – Images rated by AI image recognition are more likely to rank images of women as “racy” than comparable images on men.

Artificial discrimination: AI, gender bias, and objectivity — Algorithma – the article exames the various gender biases that exist both in our society, and reflected in applications of AI.




How to stop women falling behind on generative AI in the workplace | World Economic Forum – an article examining the possible implications of the AI adoption gender gap. The data for this report is derived from the academic paper here: BFI_WP_2024-50-3.pdf
	“Most occupations in the dataset were dominated by men, except for low-paying jobs like housekeeper and cashier.” - Generative AI reproduces biases that are often seen in the media, and are not reflective of an inclusive training data set. In fact, this study found that the generated images we MORE biased than the reality it is expected to reflect.

“When the researchers asked DALL-E and Stable Diffusion […] for visual representations of an engineer, a scientist and an IT expert, between 75 and 100 percent of the generated results portrayed men.” – AI image generation is less likely to creatively imagine models of things outwith its training data set. If unchecked, it might lead to a feedback loop of underrepresentation.

“Mitchell, the chief ethics scientist at Hugging Face, these kinds of algorithms are often recreating societal biases:  “It means that people who tend to be marginalized are even further marginalized – like literally pushed down in a very direct meaning of the term marginalization.””

“human society, along with the data we gather from it, is inherently biased. When we use this data to train AI models, those biases are inevitably passed on. Without acknowledging this reality during the training and application of AI, we risk reinforcing and perpetuating these biases, causing harm to people and society.”

“Perhaps most distressing, the gap is widest among the youngest of workers: 71% of men ages 18-24 say they use generative AI weekly, compared with 59% of women.”

	Sexual Orientation

	Addressing LGBTQ+ bias in GPT-3. Understanding the risks and how to… | by Fabon Dzogang | ASOS Tech Blog | Medium – The article describes testing an older version of Chat GPT – GPT3, and asking it to complete sentences, and rating the resulting sentence’s “toxicity”
	“References to LGBTQ+ groups triggered significantly more toxic prompt completions than the baseline reference to “person”. Given the evident scale of the problem, the lack of interest devoted to the issue of LGBTQ+ bias in generative AI is concerning.” – Each generative AI is likely to have its own set of biases. Users should understand them, and take steps to mitigate “toxic” language generated by Ais.

	Gender Reassignment*

	Addressing LGBTQ+ bias in GPT-3. Understanding the risks and how to… | by Fabon Dzogang | ASOS Tech Blog | Medium – The article describes testing an older version of Chat GPT – GPT3, and asking it to complete sentences, and rating the resulting sentence’s “toxicity”. The work includes exploration of intersex and nonbinary impacts, but excludes other trans identities
	“It’s clear that all LGBTQ+ identities we tested received more biased responses than the baseline person and that there were strong interaction effects between race and sexuality.”

	Marriage and Civil Partnership*
 
	No evidence was found in relation to this protected characteristic. We will continue to monitor, as new evidence is created.
	

	Pregnancy/Maternity

	No evidence was found in relation to this protected characteristic. We will continue to monitor, as new evidence is created.
	

	Care Experience*

	No evidence was found in relation to this protected characteristic. We will continue to monitor, as new evidence is created.
	



Consultation and Engagement
Impact assessments must have a basis in evidence. This can include consultation, stakeholder engagement, or reviews of existing engagements. Not all IAs must include engagement, however, it is a rich source of information if used correctly. Additionally, if you were not able to find relevant evidence through desk-based research, engaging with stakeholders is an important way to create trustworthy and relevant evidence.
[bookmark: _Int_e5lRE5nk]Which groups of stakeholders have fed into your work? (This can include staff groups, governance groups, learner groups or groups of the public), and what did they say about potential equality impacts of the policy, strategy or service?
	
	Group(s) engaged. Describe the engagement
	Conclusion/Outcome (as relevant to equality groups)

	Internal engagement or consultation (if relevant)
	The Internal AI Working Group has run engagement surveys with SQA staff. The survey was circulated at the end of 2024, and asked about which generative AI tools SQA staff use, and polled their attitudes, and knowledge about thee tools.
	A majority of staff responded that they were excited about the use of AI, and that they could think of specific tasks that AI would be useful for. However, a majority also indicated that they had concerns about the impacts of AI on the education sector. The survey highlighted a need for greater knowledge and understanding of AI within SQA.
Staff indicated that the uses for AI included time saving, efficiency, idea generation, summarising information, and adjusting tone. These all are “low risk” AI applications. Staff showed greater concern in higher-risk or technical areas, such as using AI to create policy, or grade exams. 

	External engagement or consultation (if relevant)
	Discussion with members from the Non-Departmental Equality Forum on the equality impacts of AI
	AI as reasonable adjustment, particularly in neurodiversity, for example, for people with ADHD, products like co-pilot can help with task management.
Additionally, the users reported a good use for live translating between languages in a meeting, or translating documents for publication in other languages, although the Scots Gaelic offering was not as robust as other modern languages.
The group noted research that shows that women are less likely to engage positively with AI. This could lead to potential negative impacts relating to perceived competency if not addressed.



Impact and Opportunities for Action
[bookmark: _Int_1W90260V]The impact of a policy, strategy or service can vary between people, and this can sometimes be based on protected characteristic. This is called Differential Impact. Where this is the case, the differential impact must be recorded. The differential impact might be positive, or negative – in both cases, it should be noted. Most differential impacts on an equality group can be thought of either as positive or negative impacts against the three needs of the general equality duty. These are the columns of the table below. When considering impacts, consider which need of the general equality duty they align with. Detail the impact in the table. 
If you have identified that a group of people might be affected by your policy, strategy or service, but the impact is neither positive or negative, this can be considered a neutral impact.
Actions to reduce or remove negative impacts should be taken to address any negative impacts (these are called mitigating actions), and actions can also be taken to advance equality of opportunity and to foster good relations between groups. 
Think about the impacts of your work, as evidenced above, and briefly describe what the impacts that you have identified.
	Protected Characteristic
	[bookmark: _Int_MIxwro6a]Eliminate unlawful discrimination, victimisation and harassment
	Advance Equality of Opportunity
	Foster Good Relations
	Mitigating actions or opportunities (if relevant)

	Age

	It is not clear that AI has any impacts against this need.
	Large language models are tools that can output information in a range of formats. This could be used, for example, to create a plain-english version of a technical document that is more accessible to children. This would be an example of a positive impact.

However, it is important that any outputs from LLMs are carefully checked for accuracy. LLMs are likely to hallucinate – imagine information that isn’t there, or present incorrect information. Outputting inaccurate information in, for example, easy read formats, can be seen as discriminatory, as we are presenting a given group with incorrect information. Governance of the use of Ais is clear about the importance of checking AI-generated work, mitigating this negative impact.
	It is not clear that AI has any impacts against this need.
	

	Disability*

	Caution should be taken when using AI tools to recognise faces, speech or other possible quality-of-life improvements. For example, disabled people with facial disfigurements may not be recognised by facial recognition technology, or people with vocal tics or affects due to a disability may struggle to interact with voice recognition AI. These are not low-risk applications as it pertains to equality risk, and should not be used in critical works, or as a point of failure. 
	Additionally, LLMs can augment technology to be used as an accessibility tool, for example, to create live, accurate transcripts of meetings for people to read, or creating easy-read versions of technical documents, allowing people with disabilities more opportunity to engage fully and meaningfully with work. 

However, these outputs should be monitored for accuracy, as LLM hallucinations and errors can lead to issues if these tools are relied on blindly.
	Generative AI uses training data to weight the likeliness of any output. As a result, minority groups are down-weighted, and seen as a deviation from a norm. This means that, unless explicitly requested to be included, disabled people are likely to be excluded from GenAI outputs including prose, images and audio, leading to a decrease in representation of these groups. Care should be taken when using generative AI tools, and measures taken that disabled people are not erased.
	

	Race*

	Facial recognition AI does not treat all faces equally. Evidence has shown that people with darker skin tones are less likely to be recognised by these AI applications. SQA should not rely on these applications of AI as a necessity. 

Generative AI has been shown that it replicates biases against this protected characteristic. Care should be taken to review works generated by AI that it does not discriminate or replicate biases against this group.
	Generative AI’s ability to converse, using large language models, has been shown to be useful in learning the English language. Although language is not a protected characteristic, it can be correlated with nation of origin. By leveraging AI to help people learn English, it can be used to advance equality of opportunity for those for whom English is not a first language.
	Generative AI has been shown to amplify existing social biases. Relying on generative AI to create images will not produce a representative view of the world. Care should be taken when providing prompts, and when reviewing generated works for biases that could erase people of ethnic minorities from certain imagery, or more deeply entrench social biases.
	

	Religion or Belief

	No impacts have been identified from the available evidence. This will be monitored, and evidence updated should that change
	No impacts have been identified from the available evidence. This will be monitored, and evidence updated should that change
	No impacts have been identified from the available evidence. This will be monitored, and evidence updated should that change
	

	Sex

	It is not clear that AI has any impacts against this need.
	It is not clear that AI has any impacts against this need.
	Generative AI has been shown to amplify existing social biases. Relying on generative AI to create images will not produce a representative view of the world. Care should be taken when providing prompts, and when reviewing generated works for biases that could erase women from certain imagery, or more deeply entrench social biases.
	

	Sexual Orientation

	Generative AI has been shown that it replicates biases against this protected characteristic. Care should be taken to review works generated by AI that it does not discriminate or replicate biases against this group.
	It is not clear that AI has any impacts against this need.
	It is not clear that AI has any impacts against this need.
	

	Gender Reassignment*
	Generative AI has been shown that it replicates biases against this protected characteristic. Care should be taken to review works generated by AI that it does not discriminate or replicate biases against this group.
	It is not clear that AI has any impacts against this need.
	It is not clear that AI has any impacts against this need.
	

	
 Marriage and Civil Partnership* 
	No impacts have been identified from the available evidence. This will be monitored, and evidence updated should that change
	No impacts have been identified from the available evidence. This will be monitored, and evidence updated should that change
	No impacts have been identified from the available evidence. This will be monitored, and evidence updated should that change
	

	Pregnancy / Maternity
	No impacts have been identified from the available evidence. This will be monitored, and evidence updated should that change
	No impacts have been identified from the available evidence. This will be monitored, and evidence updated should that change
	No impacts have been identified from the available evidence. This will be monitored, and evidence updated should that change
	

	Care Experience*

	It is not clear that AI has any impacts against this need.
	It is not clear that AI has any impacts against this need.
	It is not clear that AI has any impacts against this need.
	



Now complete Part 3: Children’s Rights and Wellbeing, Part 4: Island Communities, or Part 5: Conclusions.
Part 3: Children’s Rights and Wellbeing
The United Nations Conventions on the Rights of the Child (UNCRC) sets out 52 articles outlining rights and assurances that all children have. In 2024, this was adopted into Scots law. For this purpose, a child is any person under 18 years old. As a part of policy, strategy and service craft, SQA must evidence that the UNCRC has been appropriately considered.
As an education body, any policy, strategy or service that impacts National 5, Higher or Advanced Higher learners will impact on some children. This impact might be indirect, but it is still necessary to consider this. 
Consultation and Evidence
The UNCRC is uniquely interested in the views of children affected by policy, strategy and service. If you are undertaking work that requires a CRWIA, you must consult. An appropriate consultation will be different in each case, whether this is benchmarking against a set of standards, running a pilot to collect vital feedback, or making a formal public consultation.
For the purposes of the CRWIA, the consultation must specifically ask about the policy's potential impact on children and young people, and their rights under the UNCRC. Where direct consultation is not possible, consider the following:
· Relevant published research that involved and collected the views of children and young people;
· A re-analysis of children and young people's responses to a recent consultation that is relevant to this policy area;
· Sending out a 'call for evidence' to service providers to ask them for any unpublished or difficult-to-locate information they have collected on the views and experiences of the children and young people who use them;
· Citing relevant case law involving children and young people.
	Who do you need to consult with?
	Consultation has already been carried out by other organisations about children’s rights and applications of AI. No additional consultation will be necessary.

	What information has already been gathered through consultations and what concerns have been raised previously by children?
	

	What questions will you ask when consulting? What is it that you need to know.
	We will not be consulting

	What is the timescale for your consultation?
	We will not be consulting



Consultation Outcome

	What was the outcome of your consultation?
	We did not consult

	Do you styill have data gaps?
	No

	How will you address these?
	N/A



Other evidence sources
CRWIAs aim to ensure reasoned and evidence-based policy and decision making that takes into account the rights and wellbeing of children and young people. The UNCRC requires governments to ensure they collect and have access to data on children's lives that covers all areas of rights. You are looking for a combination of quantitative and qualitative data that provides information on, for example:
· The numbers and groups of children and young people who will be affected by the policy/measure
· The views and experiences of children and young people who will be affected by the policy/measure
· Service data from other agencies or services that will be affected, and their views on the proposals
	Evidence source and description of the evidence
	What does this say about impacts on Children’s human rights?

	Evidence listed above in the EqIA is all evidence that is applicable to children also.

Scottish Parliament published a stage 2 report on Children’s rights and AI - Exploring Children’s Rights and AI - Children's Parliament





In 2021, UNICEF developed policy guidance on AI for children – available here: Policy guidance on AI for children | Innocenti Global Office of Research and Foresight. This draws on policy, feedback and consultation.
	This relates to article 2: non-discrimination, as well as article XX, children with disabilities. 


The report accentuated the need to involve children in discussions about AI, and involve children in the development of AI. It also highlighted the role of open dialogue of involving AI in education. Importantly, it highlighted the need to ensure that children have access to accurate information. This means that AI generated information given to children should be checked for accuracy.

For this work on internal use of AI, we do not expect children to directly interact with AI that SQA uses, but we expect that children will interact with materials that might be created with AI. The report has nine recommendations, including prioritising non-discrimination, protecting childrens data and privacy, providing transparency, and creating enabling environments. 



UNCRC Articles
The UNCRC is a set of minimum standards with which a public body must comply through its policies, strategies or services. The different Articles are interdependent – all areas of rights have equal status and are indivisible.
You can find summary versions of the Articles of the UNCRC linked here. You should identify the individual rights you consider most relevant to your work, and rights applicable to groups of children and young people who may share specific characteristics and require special protection and assistance (e.g. young children, trafficked children, disabled children, migrant children, children living in poverty, children in care, young people who offend).
Mark in the table below which articles your work will impact against. Where you note there is no impact, you do not need to complete the right-hand column. For ease, some articles are grouped together.
	Which articles of the UNCRC are relevant to this work.
	How does this policy, strategy or service interact with this work?
	Is this expect to further the embedding of this right, or curtail this right? How?

	Article 2: Non-Discrimination





Article 12: Respect for views of the child













Article 16: Right to privacy






Article 17: Access to information from the media






Article 23: Children with a disability






Article 28: Right to an education

Article 29: Goals of education


	As noted in the EqIA, AI has several equality impacts, which are equally applicable to children. The issues of discrimination are explored in greater depth in part 2: EqIA


The Youth Parliament report highlights the importance of involving children in developing AI. While SQA is not developing Ais, we should be conscious of developments in the field that are trending towards or away from the inclusion of children in AI research and AI products.

It also notes the ways in which children note that AI will be important in their education. The use of AI in assessment and awarding is out of scope of this IA, but these are likely higher-risk applications, and extreme care should be taken to ensure that these are explainable 

AIs use large data sets in order to train models. There has been a lot said about the data impacts of AI. It is important that SQA understand how any Ais we use might access data held by SQA.



AIs can help to generate child-friendly versions of complicated text, letting children have more ready access to information about their exams and qualifications. But AI hallucinations might make some of this information wrong.


As highlighted above in the EqIA, AI can have many impacts on people with disabilities, including translating texts to plain English, and using AI as assistive technology. 




	AI has the ability to both eliminate discrimination and to be harmful to certain groups. Care should be taken in any application of AI



The field of AI is still young, and at current, it isn’t apparent that many AIs have been developed in a way that incorporates children and their views. This is an area to monitor. 









There is likely cause for concern here. A data protection impact assessmkent has been undertaken on the use of AIs at SQA, and safeguarding data should be a core consideration.


Care should be taken when using AI to make resources, and anything that has been generated by AI should be thoroughly checked for accuracy. This has the possibility to either positively or negatively affect this right.


AI is not without its dangers for disabled children, but on balance, this would be a net positive. Where AI is used to summarise or translate information into different formats for disabled children, it should be checked for accuracy.



Differential impact
The CRWIA may reveal disparities in impact between different groups, or in relation to different measures outlined in the CRWIA. When competing interests are involved, the CRWIA should recognise and record these differential impacts to ensure transparency in the decision-making process. If any of the potential impacts are negative, that must be recorded.
	Article*
	Group(s) experiencing differential impact
	Description of differential impact

	
	
	



Now complete Part 4: Island Communities, or Part 5: Conclusions.
Part 4: Island Communities
Island Communities are any groups of people living on Scottish islands. This could be a geographical area (for example, a town), an organisation (for example, centres) or an interest group (for example, teachers, or learners living on islands). This group could span across islands.
Island communities have different needs than those living in mainland Scotland, including more allowances for travel time, considerations of connectivity, and shared cultures. For example, Gaelic is spoken more widely on Scottish Islands than the mainland.
Consider your policy, strategy or service, and note in the matrix below the size of island community to be impacted, and the likelihood that there will be an impact. If you are unsure, talk to the team behind the work, and check in with the Corporate Equality Team for guidance.
Gather data about Island Communities
You detailed the scope of your policy, strategy or service in the Part 1 form. You identified that this might affect people living in Island Communities. Think about what data is available about the relevant situation in the islands.
Use the table below to list out the data used.
	Data source, and description of data
	What does this tell you about impact on Island Communities?

	
	



Consulting
Where there are data gaps about how your work might impact on people living in Island Communities, it can be im[portant to consult. This can look like taking a piece of work out for public feedback, or assessing feedback on a small scale pilot. In this section, you will be asked questions to help shape any necessary consultation
	[bookmark: _Hlk177480283]Do you have data gaps about how your work might impact people living in Island Communities?
	

	Do you need to consult?
	

	Who do you need to consult with?
	

	What questions will you ask when considering how to address island realities?
	

	What information has already been gathered through consultations and what concerns have been raised previously by island communities?
	

	What is the timescale for your consultation?
	



Consultation outcome
Once you have completed your consultation, return to complete the following section. If you identified that a consultation was not necessary, skip this step
	[bookmark: _Hlk177480457]What was the outcome of your consultation?
	

	Do you styill have data gaps?
	

	How will you address these?
	



Impacts
In this section, consider your evidence, data and consultation. What does this tell you about how your work impacts on people living in Island Communities? Does the evidence show different circumstances or different expectations or needs, or different experiences or outcomes (such as different levels of satisfaction, or different rates of participation)?
	Describe the identified impacts
	Are these effects significantly different to those effects on people NOT in Island communities?
	Are these different effects likely?

	
	
	



Mitigations
Some adjustments to your work may be required to address Island Community impacts. This will only be necessary if the identified impacts are likely, or amount to a disadvantage. Some things you may wish to consider are:
· Should delivery mechanisms/mitigations vary in different communities?
· Do you need to consult with island communities in respect of mechanisms or mitigations?
· Have island circumstances been factored into the evaluation process?
· Have any island-specific indicators/targets been identified that require monitoring?
· How will lessons learned in this ICIA inform future policy making and service delivery?
	Impact summary
	Could the impact amount to a disadvantage?
	How will you address these?

	
	
	


Part 5: Conclusion
In this section, reflect on your work and answer the following questions to determine whether you will undertake an impact assessment, and justify your reasoning if not. This section will allow you to consolidate conclusions, actions and impacts across all impact assessments, and consolidate them.
This table is designed to help you to confirm important details to ensure your actions are completed, and allows for the CET to track progress against your actions for reporting.
Explain how you will monitor and record the actual impact on equality groups, including how the evidence can be revisited to measure the actual impact.
	Monitoring Actions
	Owner*
	Target Date 
	Comment & Review 

	
	
	
	

	
	
	
	

	
	
	
	



What actions have you identified through the EqIA to address negative impacts, or to further promote positive impacts?
	Mitigating Actions 
	Owner*
	Target Date 
	Comment & Review 

	
	
	
	

	
	
	
	

	
	
	
	



Summary and conclusions
Use this space to reflect on your assessments of impact, and draw out the key points.
	Briefly summarise the positive impacts of your work for people who share protected characteristics
	

	Briefly summarise positive impacts of your work for embedding children’s rights and wellbeing
	

	Briefly summarise positive impacts of your work for island communities
	

	Briefly summarise any negative impacts of your work for any of the groups assessed here
	

	Have you identified mitigating actions? Have they been populated into the above action table? (Yes/No)
	

	If you have identified negative impacts, but not proper mitigations, how can you justify continuing with the work?
	The objective of assistive solutions is to empower social integration and communication but not replace them. For instance, technologies such as social robotics or adaptive learning platforms are typically developed along with a curriculum that identifies parameters of interaction and learning for the child but also involves the caregiver and educator. This means that we should identify the level of human involvement and the "double-check principle." - Council Post: Algorithmic Diversity: Mitigating AI Bias And Disability Exclusion

“Though delegating one's autonomy to an intelligent machine is not an ethical problem itself, the question is: If we start trusting algorithms to make decisions, who will have the final word on important decisions” - Technology & AI Research, Neurodiversity Lens





Sign off
	IA Author sign off
	EqIA Manager

	CET reviewer sign off
	

	Governance group approver sign off
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