1) AI Systems in use
· A list of tools, platforms or systems currently deployed or being piloted/trialled.
· The purpose and function of each of the above.
· The departments or services where these are operational.
SQA has some AI functionality embedded in standards applications, deployed as part of general software updates. This includes in Adobe Acrobat and in Microsoft 365, where Microsoft Copilot has been deployed. These are across the organisation.
SQA has also started to investigate two instances of AI functionality provided by our current eAssessment supplier.
Surpass Copilot: provides the capability to automatically generate multiple choice questions using generative AI. 
Content can be generated using uploaded domain knowledge and/or the OpenAI publicly available data model. 
We are trialling its effectiveness and potential in a non-live pilot in the Digital Assessment Services team. 
Surpass Tutor: This product is provided by our current eAssessment software supplier.  The application allows a learner to answer questions and get real-time formative feedback.
We are planning on undertaking a very small-scale, time-limited informal pilot with some learners across Scotland to understand its usefulness in supporting them with learning and formative assessment.  The limited selection of questions to be used in this pilot has been sourced from SQA’s publicly available (via SQA website) bank of past paper content.
**
2) Procurement and development
· Details of any contracts, tenders or partnerships with external providers for AI solutions.
· Total expenditure on AI related technologies over the past three financial years, broken down by year.
Surpass Copilot is a free-of-charge trial.
Surpass Tutor: We have utilised our current eAssessment contract to fund access to the application for a limited number of learners to enable the pilot to take place over the next six months.  
**
3) Governance and Ethical Oversight
· Copies of, or information relating to, any internal policies, frameworks or guidance documents relating to the use of AI.
· Any ethical review processes or risk assessments conducted prior to deployment.
· Details of any group responsible for the oversight of AI use within your organisation.
SQA has produced a set of ‘guardrails’ for all staff. These have been provided as enclosure #1.
We have also provided a further update to all staff ‘An update on artificial intelligence’, provided as enclosure #2.
We have modelled our advice to staff on UK Civil Service guidelines and make specific reference to them. These are provided as enclosure #3.
We have considered Surpass CoPilot through our standard decision-making process, documented in the Design Authority document. This is provided as enclosure #4.
As SQA staff were using publicly available Generative AI tools, we also submitted the most used tools to the Design Authority process. These documents are included as enclosures #5.
A Combined Equality Impact Assessment was carried out on the most used tools, and each was subjected to a Screening Review. These are provided as enclosures #6 and #7.       
SQA’s use of Generative AI as an enterprise is overseen by the Internal AI Working Group. The terms of reference are provided as enclosure #8. 
**
4) Impact on Workforce
· Any assessments, reports or internal communications regarding the impact of AI on staffing levels, job roles or workforce planning (including recruitment, redundancy).
We have not carried out any such assessments. In accordance with Section 17(1) of FOISA, we are obliged to notify you that the information you have requested is not held by SQA. 
· Information on any roles that have been automated, restructured or made redundant due to AI implementation.
No roles have been automated, restructured or made redundant due to AI implementation.
· Details of any training, redeployment or upskilling initiatives offered to staff in response to the adoption of AI.
SQA has devised an internal training course on the safe and responsible use of Generative AI. This is an interactive online course, but the static materials have been provided as enclosures #9a, 9b and 9c.  
· Any consultations with trade unions or staff representatives regarding AI-related changes.
We have not carried out such consultations to date. In accordance with Section 17(1) of FOISA, we are obliged to notify you that the information you have requested is not held by SQA. 
**
5) Performance and Evaluation
· Evaluations, audits or performance reviews of AI systems, as referenced in section 1.
· Evidence of how AI systems have affected service delivery, decision-making or operational efficiency.
We have carried out one small scale review, provided with redactions as enclosure #10. 
While our aim is to provide information whenever possible, in this instance the findings of the capability testing is exempt under section 33(1)(b) of FOISA, as disclosure would be likely to prejudice substantially the commercial interests of the supplier of Surpass Co-Pilot. 
When applying a section 33 exemption a public authority is obliged to undertake a public interest test. The outcome of this balancing exercise was that, while the findings may be of interest to the public, they are not in the interests of the public. No public money has been spent on the tool. It is the conclusion of SQA that the public interest in maintaining the exemption in Section 33(1)(b) outweighs that in disclosure of the withheld information. Disclosure of this information could prohibit innovation and testing of tools that could realise significant benefits for SQA and its successor body in the future.
**
6) Data protection and privacy
· Types of data used to train or operate AI systems, including whether this data is synthetic or not.
For Surpass Tutor we supplied a small sample of anonymised marked assessments to allow Surpass to validate the marking that the application was doing in developing the feedback. It was not used to train the generative AI used within the application  
Measures in place to ensure compliance with data protection legislation, including the DPA 2018 and UK GDPR.
SQA fully complies with data protection legislation. As per enclosures, data protection questions form part of the standard Design Authority document and SQA’s Data Protection Officer is a member of the Internal AI Working Group.
· Procedures for handling bias, transparency and accountability in AI decision-making.
We do not use Generative AI for decision making purposes. In accordance with Section 17(1) of FOISA, we are obliged to notify you that the information you have requested is not held by SQA. 
**
Please note that names and identifying information of SQA staff below Head of Service level have been removed under section 38(1)(b) as this is considered personal information. This applies to the following enclosures: 2, 4, 5a, 5b, 5c, 5d, 5e, 7a, 7b, 7c, 7d, 7e and 7f.
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