


Qualifications Scotland
SVQ and PDA in Dental Nursing

Instructions for centres on the supervision of students, ensuring valid consent and gaining feedback from patients.

1. Purpose and Scope
This document provides comprehensive instructions for centres using clinical environments for student dental nurses. The aim is to ensure these are safe, effective, and educationally valuable, meeting the quality standards set by the General Dental Council (GDC) and Qualifications Scotland, and support students in developing the skills and behaviours required for registration and practice.
Centres are responsible for ensuring that all aspects of student work undertaken in clinical environments (particularly supervision, assessment, patient consent, and feedback mechanisms) are implemented in a way that safeguards patients and supports student learning and professional development.
These instructions must be followed by all centres utilising clinical environments as part of their delivery of Qualifications Scotland qualifications in Dental Nursing. External Verifiers will sample evidence of each centre’s adherence to the instructions as part of their External Verification visits.

1.1 Terminology used within this document:
‘Centre’ refers to the Qualifications Scotland approved training provider.
‘Student’ refers to the student dental nurse/trainee.
‘Clinical environment’ refers to the location where student dental nurses are working, whether in placement or employed.
‘Employer’ refers to the person with responsibility for the clinical environment.
‘Supervisor’ refers to the clinical supervisor.

2. GDC and Qualifications Scotland requirements
The GDC's key publications relevant to student dental nurses working in clinical environments include:
· Standards for the Dental Team (2019) 
· Standards for Education (2025)
· Scope of Practice (2025) 
· Safe Practitioner Framework
Centres must align their policies and practices with these documents. The GDC requires that students are appropriately supervised, only undertake duties within their training and competence, and that patient care is never compromised.
Qualifications Scotland has published information for approved centres where alternative assessment sites or work placements are used.  
· Use of Alternative Assessment Sites and Partnership Arrangements for the Delivery and Assessment of SQA Qualifications: Information for Centres November 2019 (Updated July 2024)
AAS-Info-for-Centres.docx
· Alternative assessment site checklists 
https://www.sqa.org.uk/sqa/89978.11981.html
An exemplar Site Selection Checklist which has been contextualised for use in clinical environments is included at Appendix 3.  Centres may use the forms and checklists provided, or their own if all points are covered.
At the qualification approval stage, centres must provide evidence that the appropriate checks of all assessment sites have been carried out. It is the responsibility of the centre to carry out site checks and keep up-to-date records:
· When a new site is being used for the first time
· If new qualifications are to be assessed at an existing and/or new site
· To review the on-going suitability of the site (at least annually, or if there is a change of circumstances or key personnel at the site)
3. Employer Responsibilities
3.1 Clinical Environment Suitability
Employers must provide a safe and supportive clinical environment, where:
· The practice is appropriately registered and regulated (clinical staff members must be registered with the GDC).
· Policies are in place covering health and safety, safeguarding, infection control, and confidentiality.
· The dental team understands the student’s role and the limits of their responsibility.
The clinical environment should offer opportunities aligned with the curriculum and enable students to gain experience in general dental procedures, patient interaction, and team collaboration.
3.2 Induction of Students
Employers must deliver a structured induction to students. This should include:
· Introduction to the dental team and clinical environment.
· Review of practice policies, including health and safety, confidentiality, and incident reporting.
· Awareness of equipment used, emergency protocols, and infection control procedures.
3.3 Supervision of Students
Supervision is a shared responsibility between the employer and the centre, with the employer ensuring day-to-day oversight of clinical activity.



Key points:
· Students must always be supervised by a GDC registered dental professional, (preferably a dental nurse, hygienist, therapist, or dentist).
· Supervisors must ensure students only perform procedures appropriate to their training and within their current level of competence.
· There should be clear distinction between direct and indirect supervision:
· Direct Supervision: Supervisor is present in the room and observing the task.
· Indirect Supervision: Supervisor is on the premises and immediately available but not necessarily observing.
Students should only transition to indirect supervision for specific tasks once formally assessed as competent in those tasks.
3.4 Professional Conduct and Boundaries
Employers must ensure that:
· Students understand and uphold professional behaviour, confidentiality, and respect.
· Any concerns about the student’s conduct, competence, or professionalism must be reported to the centre immediately.
· Support is available to any students experiencing difficulties or distress.
· Mechanisms are provided for the student to report concerns or incidents.
4. Centre Responsibilities
4.1 Clinical Environment Agreements
Prior to the student commencing training in the clinical environment, the centre must:
· Establish a formal agreement with the employer.
· Clarify roles, expectations, and responsibilities of all parties.
· Confirm that the clinical environment is suitable and meets Qualifications Scotland requirements.

4.2 Supervisor Support and Training
Centres must ensure that supervising staff:
· Are informed of the programme’s learning outcomes and assessment requirements.
· Receive guidance or training in supervising and contributing to gathering evidence.
· Understand their role in promoting professional behaviour and patient safety.
4.3 Ongoing Communication and Monitoring
Centres must maintain regular contact with employers and:
· Monitor clinical environment quality through site visits or virtual reviews.
· Provide mechanisms for reporting concerns or incidents.
· Act on any issues raised by employers, students, or patients without delay.

5. Patient Consent 
5.1  Legal and Ethical Obligations
There must be a system in place to inform patients that student dental nurses will be assisting in their care. Patient agreement to student involvement must be obtained and recorded prior to treatment commencing.  This involves
· Introducing the student dental nurse by name, explaining their role and student status.
· Reassuring the patient that the supervising clinician is responsible for their care.
· Clarifying that the patient may decline student involvement without impact on their treatment.
Patients must be asked to provide their consent prior to commencing treatment and at each further stage of investigation or treatment.
6. Patient Feedback 
6.1 Importance of Patient Feedback
Patient feedback offers insight into the students’ communication skills, professionalism, empathy, and overall patient care. It supports reflective practice and professional development.
6.2 Collection Methods
Feedback should be collected in a way that is:
· Respectful of patient privacy and autonomy.
· Anonymous or identifiable depending on the purpose.
· Designed to be simple and quick.
Suggested methods:
· Patient satisfaction forms with questions about student conduct, clarity of communication, and professionalism. 
· Verbal feedback recorded by supervisors.
· Digital tools such as QR codes linked to online surveys or in-practice tablets (if available).
      A proforma feedback sheet is provided at Appendix 2.  Students should obtain feedback from a minimum of five patients every three months and that the feedback should be added to their portfolio of evidence. Centres should supply templates or other appropriate tools to employers to facilitate consistent feedback collection.
6.3 Use of Feedback
Patient feedback must be:
· Reviewed by the supervisor and shared with the student and centre.
· Reflected on by the student and may be documented within progress reviews.
· Used to support formative assessment and guide improvement.
· Retained as evidence towards monitoring behaviours within the Safe Practitioner framework
7. Ongoing Quality Assurance of the Clinical Environment 
Centres are responsible for monitoring the ongoing quality assurance of the clinical environments used for student training, including:
· Regular review of clinical environments.
· Evaluation of student experiences and learning outcomes.
· Feedback from employers and supervisors.
· Review of assessment and feedback processes.
Where issues are identified, centres must act promptly to rectify them or withdraw from unsuitable clinical environments.
8. Checklist for Centres
A checklist, that must be used by centres to record their compliance with the foregoing instructions, is provided at Appendix 1. 
Centres should note that External Verifiers must be given access to a completed version of this checklist along with any accompanying evidence they may wish to sample during centre verification visits. 



Appendix 1			Checklist for centres
Centres must collect and retain evidence, which can be in hard copy or electronic format, of the following for External Verification purposes.  Examples of evidence are provided for guidance only and are not exhaustive.
	1. [bookmark: _Hlk217035362]Through initial and ongoing review, ensure suitability of employer premises, including the most recent practice inspection information, organisation and staffing for clinical environments.

	[bookmark: _Hlk217035210]Example of appropriate evidence: Completed Site Selection Checklist
Centre evidence: 




	2. [bookmark: _Hlk217035500]Monitor the quality of clinical environments through progress reviews and workplace observations.

	Example of appropriate evidence: QPRS – Student Reviews and evaluation

	Centre evidence: 




	3. Retain agreements outlining roles and responsibilities within clinical environments.

	Example of appropriate evidence: Learning Agreements, Handbooks

	Centre evidence: 



[bookmark: _Hlk217035731]
	4. Evidence of how issues raised by employers, students or patients are timeously and appropriately dealt with by the centre.

	Example of appropriate evidence: QPR, Employer reviews, Practice Complaints Procedure

	Centre evidence: 





	5. [bookmark: _Hlk217035843]Ensure all employers and supervisors receive guidance on supervision and evidence gathering.

	Example of appropriate evidence: Induction, Practice guidance documents, MA Agreement

	Centre evidence: 




	6. [bookmark: _Hlk217035957]Ensure employers and supervisors continue with the direct supervision of students until competency is demonstrated in given tasks.

	Example of appropriate evidence: Observation, Witness Testimonies, QPRS, Student Reviews

	Centre evidence: 




	7. Ensure employers and supervisors request patient consent to a student’s presence and to student’s supervision during treatment. 

	Example of appropriate evidence: Completed Site Selection Checklist, Witness Testimonies, Observation & Oral Consent.

	Centre evidence: 




	8. Ensure students are aware of their responsibilities in terms of patient consent to treatment.

	Example of appropriate evidence: Portfolio, Candidate Agreement

	Centre evidence: 





	9. Collect and review patient feedback on student performance.


	Example of appropriate evidence: Patient Feedback Forms

	Centre evidence: 






Appendix 2

SVQ & PDA in Dental Nursing - Patient Experience Feedback Form
	Student Dental Nurse Name: 





I am a student dental nurse, working toward my SVQ & PDA in Dental Nursing and I will be assisting the clinician during your treatment today. 
My qualification requires me to collect feedback from patients. Providing me with feedback will enable me to reflect on my performance, identify my strengths or any weaknesses that I need to work on.
	
	Yes
	No
	Unsure

	Do you think I communicated effectively with you throughout your appointment?
	
	
	

	Do you feel that I treated you with dignity and respect and without discrimination?
	
	
	

	Do you think I behaved in a professional manner throughout the appointment?
	
	
	

	Do you think I worked effectively with my colleague(s) today?

	
	
	



	Patient Comment:








Thank you for taking the time to provide me with feedback




Appendix 3	Clinical Environment Site Selection Checklist
SVQ and PDA in Dental Nursing
The Scottish Vocational Qualification (SVQ) and Professional Development Award (PDA) in Dental Nursing qualifications are qualifications approved by the General Dental Council (GDC) to register as a Dental Nurse.
The GDC require that Qualifications Scotland Approved Training Providers delivering these qualifications ensure that the clinical environments where students are working promote the health, safety and wellbeing of students and meet GDC standards for patient care and student assessment.  
The GDC also require that students work under supervision of GDC registered dental professionals and that the workplace ensure that patients consent to a student’s presence and to student’s supervision during treatment.
Please review and confirm the following mandatory requirements:
· The clinical environment where the student dental nurse will be working meets all Health and Safety legislation and has undergone the relevant statutory inspections and have met all essential criteria.
· The student dental nurse is working within a suitable clinical environment that will provide support and regular opportunities to practise the necessary knowledge and skills in accordance with the programme’s requirements.
· The student dental nurse will be appropriately supervised by a GDC registered dental professional and only undertake duties within their training and current level of competence, so that patient care is never compromised. 
· All patients will be informed and consent to a student dental nurse assisting in their care.

	Student Dental Nurse’s name 
	          


	Employer/Line Manager’s name & Workplace address:
	
         

	Employer/Line Manager’s Signature:
	
	Date:
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