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This report provides information on themes emerging from the national quality assurance 
exercise, which is part of the Alternative Certification Model for National 5, Higher and 
Advanced Higher courses.  

A sample of candidates’ assessed work from selected centres was reviewed to determine 
whether assessment was in line with the national standard. The evidence submitted may 
have been partial or incomplete and is unlikely to have represented all of the evidence that 
will be gathered to allow the centre to determine a provisional result. 

The centres selected for review in this subject and at this level have been provided with 
specific feedback on the evidence that they submitted. The comments below highlight key 
points about the assessment approaches and instruments used and the sampled centres’ 
assessment judgements, for all centres delivering the subject at this level to reflect upon 
and make any appropriate adjustments. 
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Section 1: Comments on approach to assessment  
Centres submitted a variety of evidence in terms of quantity and coverage of the skills of 
listening, reading, writing and the speaking and listening performance. There was a variety in 
the amount of evidence provided by each centre. 

Most centres submitted evidence for the skills of reading, listening and writing. Some centres 
submitted evidence for two of the four skills. There was less evidence submitted for speaking 
and listening than for reading, writing and listening. 

Most centres made effective use of the SQA 2021 assessment resources for some 
combination of reading and listening and SCQF level 5 unit assessment support (UAS) 
packs for speaking and listening performance. One centre created its own assessment, 
which replicated the approach, level of demand and structure of SQA assessments. One 
centre devised its own assessments using a range of SQA past papers, which had 
appropriate course coverage and level of demand. Centre-devised assessments in both 
cases had well-focused questions. 

Most centres conducted face-to-face assessment. One centre conducted electronic 
assessment, with impressive planning and care for fairness in all aspects of the assessment 
process. 

For speaking and listening assessment, centres should use the more detailed marking 
criteria in the National 5 ESOL Course Specification rather than candidate assessment 
records from SCQF level 5 units.  

Overall, the approach to assessment was in accordance with SQA’s guidance on gathering 
key evidence: National 5 ESOL: Guidance on gathering key evidence in session 2020–21.  

  

https://www.sqa.org.uk/sqa/47411.html
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Section 2: Comments on assessment judgements  
Overall, centres’ assessment judgements were valid, reliable and in line with national 
standards. They were clearly recorded against specific aspects of performance in all four 
skills. 

The evidence provided typically showed a real sense of engagement from candidates and 
the feedback provided by the assessors was detailed, helpful and supportive. 

For writing, there were a few instances where marking instructions had been applied too 
leniently in both task 1 and task 2. Some centres did not take candidate errors sufficiently 
into account when making their assessment judgements.  

In speaking, marking was occasionally too severe, such as when candidates failed to 
engage fully in developing ideas but were able to react spontaneously to the other speaker 
and use a wide range of grammar and vocabulary. Centres should follow the marking criteria 
in the National 5 ESOL Course Specification closely. 

When using the SQA 2021 assessment, there were some very occasional instances in the 
reading where the marking instructions had not been applied accurately because the 
completion of a gap-fill did not make sense (questions 3 and 28) due to poor grammar. 
Centres should note that, where the grammar error is minor and does not affect the sense of 
the resulting sentence, the mark should be given. 

Evidence included assessors’ comments that showed clearly the basis on which assessment 
judgements were made. Detailed checklists or detailed observation notes were used 
effectively by all centres. There was clear evidence that most centres carefully followed 
detailed moderation processes. 

Candidate evidence clearly demonstrated effective learning had taken place. 

Candidates were broadly successful in meeting the required standards of attainment for this 
course.  

There was clear evidence that teachers and lecturers are working exceptionally hard to 
develop and encourage the skills, knowledge and understanding necessary for this course, 
and to manage assessment in the most appropriate way for their centre’s circumstances. 
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