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Introduction 
Despite the impact of COVID-19 restrictions, lockdown and furlough, external verification 
activity in 2020–21 within these verification group remained high. While there are more than 
50 live centres delivering these qualifications, many centres had no candidate activity or 
deferred EV events. 
 
Centres delivered a variety Construction and Civil Engineering Operations qualifications in 
2020–21.These included a range of SVQs within the Construction Operations SCQF 5 
structure, as well as the SVQ Steel-fixing. 
 
Units sampled during qualification verification visits included: 

Verification group 352 
GN37 22  SVQ Steel-fixing Operations 
GM84 22 SVQ Construction and Civil Engineering Operations (all routes) 

Verification group 481 
GD40 60 Level 2 Diploma in Construction Operations 
GN2R 68 Level 2 NVQ Diploma in Construction and Civil Engineering Operations 
GR0J 68 Level 2 NVQ Diploma in Construction Operations 

Category 2: Resources  

Criterion 2.1: Assessors and internal verifiers must be competent to assess and 
internally verify, in line with the requirements of the qualification. 
External verification reports for Construction: General Building Operations qualifications, 
confirmed that staff at all centres were well qualified, experienced, competent and current. 
Staff at almost all centres continue to undertake and record appropriate Continuing 
Professional Development (CPD) activity to ensure they maintained occupational currency.  
 
EVs reported that assessors and internal verifiers held appropriate assessor and internal 
verifier qualifications to meet SQA’s requirements for each qualification and the Assessment 
Strategy. 
 
At one centre, the assessor had the opportunity to shadow the internal verifier conducting 
on-site observations as part of the assessor's ongoing development, thus enabling the 
sharing of good practice. 
 
At one centre, an EV recommendation highlighted that CPD activity needed to be more 
specific to the qualification subject. At another centre the EV recommended that all staff 
CPD records are standardised in terms of layout and style. 

Criterion 2.4: There must be evidence of initial and ongoing reviews of assessment 
environments; equipment; and reference, learning and assessment materials. 
EV reports for Construction: General Building Operations qualifications, identified that almost 
all centres had appropriate ongoing processes and procedures in place to review 
assessment environments. This included access to the natural working environment as well 
as centre facilities to confirm that equipment, learning resources and assessment materials 
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met the requirements of the qualifications. Qualification verifiers reported that these 
processes and procedures were being implemented effectively in almost all centres. 
 
One EV report noted good practice for this criterion despite COVID-19 restrictions. Continual 
discussions through social media, between candidates and the assessor, and sharing 
images informed decisions on when observation of practical activities could take place at 
appropriate times in the workplace. 
 
A recommendation was identified at a centre with the EV proposing that planned 
standardisation meeting agendas should include all of the items covered by this criterion. 
 

Category 3: Candidate support 

Criterion 3.2: Candidates’ development needs and prior achievements (where 
appropriate) must be matched against the requirements of the award. 
At all centres, staff effectively identified candidate development needs at induction or at 
registration. Candidates had the opportunity at all centres to receive additional support when 
learning development needs were identified.  
 
Skills and knowledge development and support requirements for almost all candidates were 
identified through effective assessment planning, feedback and review.  
 
At all centres, candidate prior learning, achievements and experience was identified and 
matched to unit and qualification requirements and where required the course was amended 
to suit candidate individual needs. 
 
Good practice was reported at one centre for the variety of effective interventions used 
throughout the assessment process to establish candidate development needs on an 
ongoing basis. 
 
No areas for development were reported by EVs. 

Criterion 3.3: Candidates must have scheduled contact with their assessor to review 
their progress and to revise their assessment plans accordingly. 
Well planned and effective contacts and feedback between the assessor and candidates 
was identified all centres verified received from their assessor on achievement progression 
and future assessment plans. Feedback on completed assessments was effective at all 
centres, with assessors confirming what has been achieved and, where necessary, 
identifying areas for future development and on-site observation. 
 
One area of good practice was noted at a centre, where visual percentage achievement 
rates, recorded on 'Assessment Review and Action Plans’, enhanced candidates’ 
assessment planning and progression. 
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Category 4: Internal assessment and verification 

Criterion 4.2: Internal assessment and verification procedures must be implemented 
to ensure standardisation of assessment. 
Well established assessment and verification policies, processes and procedures were in 
place at all centres. These processes and procedures ensured a robust assessment delivery 
of all qualifications. EVs reported that assessors and internal verifiers at almost all centres 
implemented centre assessment and verification procedures effectively.  
 
However, areas for development were reported at two centres. One EV report identified that 
internal assessment methodologies and procedures should be reviewed on an ongoing basis 
and particularly when alterations are made to the current methods of collecting candidate 
evidence. At another centre it was reported that the IV should record their agreement or 
disagreement with the assessor’s decisions on the IV report form. 

Criterion 4.3: Assessment instruments and methods and their selection and use must 
be valid, reliable, practicable, equitable and fair. 
At almost all centres, staff continue to use assessment materials effectively to carry out 
assessment for these qualifications, despite the issues emanating from COVID-19 
restrictions.  
All sampled assessment instruments were reported as being appropriate, reliable and fair at 
all centres. 
 
However, at a few centres, recommendations were reported in relation to the effective use of 
centre-developed assessment instruments.  
 
At more than a few centres, EVs noted that assessor observation reports should map and 
assess all candidate evidence against the full range units, outcomes and PCs, as required 
by SQA. 

Criterion 4.4: Assessment evidence must be the candidate’s own work, generated 
under SQA’s required conditions. 
All verified centres’ assessment evidence and assessment records were signed and dated 
by the candidate, the assessor and, where appropriate, the internal verifier to confirm the 
authenticity of evidence.  
 
Live videos from the workplace commenced with the candidate identifying themself and the 
work being undertaken. At most centres’ candidate portfolios contained a candidate 
document confirming that all evidence provided was their own work. 
 
No good practice or areas for development were reported for this criterion. 

Criterion 4.6: Evidence of candidates’ work must be accurately and consistently 
judged by assessors against SQA’s requirements. 
All EVs reported that assessor judgements were accurate and consistent at all centres 
delivering Construction: General Building Operations qualifications. 
 
Workplace and knowledge evidence sampled by EVs confirmed that candidates were clearly 
meeting the requirements of each unit. 
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Judgements across assessors, candidates and locations were consistent and accurate.  
 
All centres delivered robust and supportive internal verification quality assurance checks 
underpinning the consistency of assessor judgements and provided effective feedback to the 
assessor on their assessment practice. 
 
However, a recommendation was reported reminding assessors and IVs of the importance 
of clearly recording candidate achievements timeously and ensuring that all assessment 
records are signed and dated by all parties. 
 
Feedback to candidates was carried out quickly through social media contact, with next 
steps being confirmed at the same time. This process was very effective and allowed 
candidates to progress more quickly post lockdown, was noted as good practice. 

Criterion 4.7: Candidate evidence must be retained in line with SQA requirements. 
EVs reported that all centres continue to retain candidate evidence and assessment records 
in line with SQA’s requirements. In most cases, centre retention policies exceeded SQA 
requirements. 
 
All centres are complying fully with EV Visit Plan evidence requirements, with all identified 
candidate assessment evidence, centre assessment records and internal verification records 
being made available in advance of virtual EV events. 

Criterion 4.9: Feedback from qualification verifiers must be disseminated to staff and 
used to inform assessment practice. 
All centres had clear systems and procedures in place for the dissemination of information 
from EVs to assessors and internal verifiers. Staff implemented centre procedures 
effectively, and there was good evidence of improvements and enhancements being 
implemented to develop assessment practice.  
 
One EV reported that the centre should include an agenda item on standardisation meeting 
agendas for the dissemination of information from EVs, while the minutes of the meeting 
should highlight required actions and any recommendations. 
 

Areas of good practice reported by qualification verifiers 
The following good practice was reported during session 2020–21: 
 
2.1  Assessor shadowing the internal verifier. 
2.4  Discussions on assessment and observation through social media, between 

candidates and the assessor. 
3.2  Assessor interventions throughout the assessment process to continually establish 

candidate development needs. 
3.3  Visual overview of candidate achievement rates supported candidate assessment 

planning and progression. 
4.6  Feedback for candidates in the workplace conducted quickly through social. 
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Specific areas for development 
The following areas for development were reported during session 2020–21: 
 
2.1  Undertake more vocational CPD activity specific to the qualification subject.  
2.1  Standardising CPD documentation. 
2.4  Planned standardisation meeting agendas to include all items in criterion 2.4. 
4.2  Regular review and updating of Internal assessment processes and procedures. 
4.2  IVs confirming or disagreeing with assessor assessment decisions. 
4.3  Effective use of centre developed assessment instruments.  
4.3  Assessors mapping and assessing all candidate evidence against the full range units, 

outcomes and PCs. 
4.6  Recording candidate achievements timeously 
4.6  Ensuring that all assessment records are signed and dated by all parties. 
4.9  Standardisation meeting agendas items for the dissemination of information from EVs. 
4.9  Highlight and recording required actions and any recommendations from EVs at 

Standardisation meetings. 
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