21 March 2012

To:

Head of centres

Cc :

SQA Co-ordinator
Secondary Schools and Colleges
Education Authorities
HMIE

Action by Recipient
Response required
Note and pass on

Contact: Angela Baird
E-mail: angela.baird@sqa.org.uk

None — update/information only

Dear Colleague,
This letter is intended to offer advice and support for staff responsible for Travel & Tourism. It
contains information about the following:
1.
2.
3.

Internal and External Assessment Reports
Future of Travel & Tourism Qualifications
Feedback on Appeals

4. Keeping up with Industry
5. Qualification Support Team
6. Use of atlases in the Travel and Tourism
Intermediate 1 exam

1.
Internal and External Assessment Reports
The above reports are now available on the Travel and Tourism pages of SQA’s website
(www.sqa.org.uk). It is recommended that those involved in the delivery of Travel and Tourism
Units and Courses take time to read through them as they contain useful feedback on the 2011
diet. This includes information about areas in which candidates performed well as well as advice
to centres about areas in which they found difficulties.
2.
Future of Travel & Tourism Qualifications
A Skills for Work Course in Travel and Tourism at SCQF Levels 4 & 5 is currently being
developed. The Course will consist of four Units at each level and will cover the following broad
areas:





Employability skills
Travel and Tourism in Scotland
Customer Service
Global Travel and Tourism

We aim to make the Course available by August 2013.

3. Feedback on Appeals
The External Assessment report does not provide advice about appeals evidence but the
Examining Team has reported a number of important issues about evidence submitted,
particularly at Intermediate 2 level:
 Cut off scores applied by centres are often too low.
 In some cases there is tendency to include questions which are repetitive and which
sample the same narrow area of the curriculum. This results in a poor balance of topics
within such a prelim and significantly reduces its level of demand.
 There is some evidence that the National Standard is not being applied as rigorously as
it should be in some marking. For advice centres consult the Travel and Tourism,
Intermediate 2 section of the Understanding Standards website.
4.
Keeping up with Industry
Previous update letters have reminded centres of the need to keep abreast of changes in the
rapidly evolving travel and tourism industry. Suggestions for useful websites have been included
in these letters. An addition to this which may useful for centres is the Scottish Tourism Forum
(http://www.stforum.co.uk).

This website is mainly for industry users but it contains a useful newsletter within which there is
often an ‘industryupdate’ section which is a useful source of up to the minute information.
Centres may also find the following website useful:
http://blogs.bookassist.com/sco/blogs/news/2008/11/visitscotlandcom-brought-backinto.html
5.
Qualification Support Team
SQA recently introduced National Qualifications Support Teams (NQSTs) which will be used for
stakeholder engagement on qualifications content and assessment issues.
NQSTs will use dedicated and secure online discussion forums as their primary method of
engagement. The online forums will be particularly advantageous in allowing NQST Members
to communicate on an immediate basis with fellow Members and the relevant SQA
Qualifications staff as and when issues arise.

The forums will also allow for an increased membership from as wide a representation of
delivering practitioners as possible and from all geographical regions as this method of
communication eliminates the difficulties surrounding release to attend physical meetings.
Further information on NQSTs and how individuals can nominate themselves can be found via
the following link: http://www.sqa.org.uk/sqa/48097.html

6.
Use of atlases in the Travel and Tourism Intermediate 1 exam
Centres are again reminded that candidates should have the use of a Senior School Atlas
during the exam for Intermediate 1. An atlas of this type should provide sufficient support to
answer the questions linked to atlas use. Specialist travel atlases are not considered
appropriate as the amount of detail within them may give candidates an unfair advantage in
questions of a more general nature.
I trust that this information is of use to you. Should you wish any further advice about the
content of this letter please contact me as indicated above.

Yours faithfully

Angela Baird
Qualifications Manager
People and Services

