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The purpose of this report is to provide feedback to centres on verification in 

National Qualifications in this subject. 
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National Courses 

Skills for Work: Uniformed and Emergency Services (C251 74) units included: 

 

 Uniformed and Emergency Services: An Introduction (F38R 10) 

 Uniformed and Emergency Services: Health, Safety, Fitness and Wellbeing 

(F38S) 

 Uniformed and Emergency Services: Engaging with the Community  

(F38T 10) 

 Uniformed and Emergency Services: Working in Teams (F38V 10) 

 

General comments 

During this session eight centres were visited, which is an increase from the five 

visited last session. 

 

It is fair to comment that all centres have a good understanding of the 

requirements of the units and are delivering the course to a very good standard. 

 

All centres that were visited were committed to supporting candidates. This was 

evident in the following ways: 

 

 External support was provided by a wide range of uniformed and emergency 

services. This includes the Army Cadet Force, police service, fire service, 

ambulance service, mountain rescue service and numerous others sourced 

locally and nationally. 

 Collaborative relationships between assessors and internal verifiers 

enhanced the delivery of the course. 

 

Most centres indicated that they will increase their candidate uptake next 

session. 

 

All the centres visited, demonstrated a clear and accurate understanding of the 

national standards. 

 

Course arrangements, unit specifications, instruments of 
assessment and exemplification materials 

All centres visited organised their timetables to allow both classroom and external 

learning activities to take place. This supported candidates in generating the 

evidence necessary to achieve the units. 

 

Some very good examples of planning prior to the course were identified. This 

included working in conjunction with external co-ordinators (for example, a police 

sergeant) and involved arranging classroom visits and days away from the 

school. 

 



 

3 

All centres are using the current unit specifications, as published on the SQA 

website. SQA-produced unit assessment support packs (UASPs) are being used 

by all centres to good effect. This is accompanied by a wide range of assessment 

methods and formats including: 

 

 assessor observation 

 verbal and written questions 

 Moodle 

 interactive blackboards 

 videos 

 photographs 

 

Evidence requirements 

All centres are assessing and internally verifying the four units in the course to 

the appropriate standard. All centres used portfolios to gather candidate 

evidence. These were well organised and very easy to follow and understand. 

Candidate assessment records were held both on paper copy and electronically. 

This clearly indicated the units achieved and not achieved by individual 

candidates. 

 

Generally, centres have a good understanding of the unit requirements and are 

adhering to the national standard. 

 

Administration of assessment 

The administration of the course in the majority of centres was of a very high 

standard and provided candidates with the opportunity to successfully complete 

the units and achieve the course. 

 

Candidate evidence and records were well organised. 

 

In one centre, marking schemes, planning and review sheets and evaluation 

forms had been developed by the assessor and verifier. 

 

In another large centre, all units were recorded, stored, marked and verified 

showing clearly where units were achieved and not achieved. 

 

The challenge for many centres was pupils leaving school or leaving the course. 

This is not uncommon and results, unfortunately, in the learner not achieving the 

course. This type of situation was properly recorded across all centres. 

 

There was good evidence of standardisation meetings on a daily basis in some 

schools, but usually at regular intervals in all centres. This helps to ensure that 

assessment decisions are in line with the national standard. 

 

In accordance with SQA guidelines, contact was made with SQA co-ordinators to 

organise verification visits with centres. In all cases SQA co-ordinators were very 

supportive and helpful. During the visits centres discussed their work and any 
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issues they had experienced. There was evidence of many innovative and useful 

practices being used within centres. 

 

In one new centre, it was positive to see a relationship in place with an external 

source from the police service who co-ordinates visits from a range of uniformed 

and emergency services. This centre also assessed and verified the units in a 

very progressive manner by carrying it out in an ongoing way, identifying any 

gaps and requirements for each unit. This in turn assisted the teacher to plan the 

next session with the class to achieve the completion of units. 

 

In conclusion, all centres are making assessment and internal verification 

decisions which are in line with the national standard.  

 

Areas of good practice 

Good practice was observed in all centres visited. This included: 

 

 effective planning of the course in all centres with adequate time allocated to 

the course  

 excellent co-ordination and planning of visits from external speakers and 

external visits for trips out of the schools by the pupils and teachers  

 robust management of the assessment evidence using portfolios and well 

maintained electronic assessment records  

 regular standardisation meetings with evidence of clear interaction between 

assessors and internal verifiers 

 use of marking schemes to identify gaps in the evidence required  

 partnership working with a range of uniformed and emergency services and 

other organisations 

 good use of in-house resources as available, for example, the gymnasium 

 use of innovative equipment such as interactive blackboards and Moodle. 

 

All centres are delivering the course effectively using either a unit-by-unit 

approach or on a more holistic approach.  

 

Some centres are offering the course in conjunction with other learning 

experiences such as first-aid training; Heartstart CPR training; risk assessment 

training; diversity training; and drug awareness sessions.  

 

As in previous years, centres have been very innovative in their delivery of the 

course. The use of local connections to achieve visits from and to services, both 

uniformed and not, is commendable. 

 

Input from the Army and the Army Cadet Force was evident in many centres and 

appeared to be popular with pupils. 

 

The police service is also very active and, in one centre, enabled links with other 

external services in that area including the NHS and the mountain rescue 

service. 
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A visit to a fire station provided great evidence of teamwork and leadership skills, 

with good general video and photographic evidence. 

 

There were numerous examples of good practice by teachers, which 

demonstrated their commitment to helping pupils to gain confidence and take 

steps towards a future career. 

 

Specific areas for improvement 

No specific areas for improvement were identified. Centres should continue to 

review and refine their materials, and to work in partnership to maintain their 

current high standards of delivery. 

 


